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1. GLOBAL ECONOMY

The global economy is stabilizing following a downfall on 

account of multiple shocks in the recent years. The path 

has been turbulent, beginning with pandemic-induced 

supply-chain disruptions followed by Russia-Ukraine 

conflict which led to a worldwide food and energy crises, a 

significant spike in inflation, and tightening of monetary 

policy. Global growth is expected to remain below historical 

standards on account of the long-term effects of the 

COVID-19 pandemic, Russia - Ukraine conflict, the slow rise 

in productivity, and the growing geoeconomic fragmen-

tation. According to the International Monetary Fund (IMF) 

World Economic Outlook (WEO), April 2024, global growth is 

estimated at 3.2 percent in 2023 and is projected to grow at 

the same rate of 3.2 percent during 2024 and 2025. The 

projection for 2024 is slightly higher by 0.1 percentage 

point as compared to the January 2024 WEO Update, and 

higher by 0.3 percentage point as compared to the October 

2023 WEO forecast. However, the projections for 2024 and 

2025 are still below the historical (2000-19) annual average 

of 3.8 percent. The aggregate output of the Advanced 

Economies (AEs) is expected to rise from 1.6 percent in 

2023 to 1.7 percent in 2024 and further to 1.8 percent in 

2025. In contrast, the aggregate output of Emerging 

Market and Developing Economies (EMDEs) is expected to 

grow by 4.2 percent both in 2024 and 2025, as compared to 

4.3 percent in 2023.

2. GLOBAL TRADE

Global trade has slowed down more than anticipated in 

2023, as the global economy faced a challenging and 

uncertain environment. However, it is expected to rebound 

in 2024 despite persistent geopolitical concerns. As per 

World Trade Organization (WTO), world merchandise trade 

volume was down 1.2 percent in 2023 after registering 3.0 

percent expansion in 2022. However, it is projected to grow 

2.6 percent in 2024 and 3.3 percent in 2025 although there 

are downside risks to the forecasts on account of the 

geopolitical tensions and policy uncertainty.  Global trade 

has displayed remarkable resilience over the past few years 

despite continuous shocks including COVID-19 pandemic, 

supply chain disruptions and the geopolitical uncertain-

ties. Trade growth has shown a varied pattern across 

regions/countries. On the export side, North America 

registered the strongest growth of 3.7 percent in 2023, 

followed by Africa at 3.1 percent and South America at 1.9 

percent. Other regions registered modest and negative 

export growth, as per WTO data. On the import side, the CIS 

recorded the strongest import growth of 18.8 percent, 

followed by the Middle East (9.8%). All other regions 

registered negative growth in 2023.

3. INDIA'S OVERALL TRADE

Overall exports (merchandise + services) surpassed the 

highest record of US$ 776.40 billion in 2022-23 and reached 

US$ 778.21 billion in 2023-24, despite strong global 

headwinds.

Overall imports were US$ 853.77 billion in 2023-24 as 

compared to US$ 898.01 billion in 2022-23, exhibiting a 

negative growth of (-) 4.93 percent.

Overall trade deficit declined from US$ 121.62 billion in 

2022-23 to US$ 75.56 billion in 2023-24 registering an 

improvement of 37.86 percent.

4. INDIA'S MERCHANDISE TRADE

Highest ever merchandise exports of US$ 451.07 billion was 

achieved in 2022-23. However, the ongoing geopolitical 

headwinds have resulted in a slight decline of (-)3.10 

percent in exports to US$ 437.10 billion in 2023-24. The 

non-petroleum and non-gems & jewellery exports have 

however increased from US$ 315.64 billion in 2022-23 to 

US$ 320.23 billion in 2023-24, with a growth of 1.45 

percent.

The share of India in global merchandise exports increased 

from 1.70 percent in 2014 to 1.82 percent in 2023. During the 

same time period, India's ranking among global merchan-

dise exporters has improved from 19th to 17th place.

Merchandise imports declined from US$ 715.97 billion in 

2022-23 to US$ 675.45 billion in 2023-24, registering a 

negative growth of (-) 5.66 percent.

Merchandise trade deficit has narrowed down from US$ 

264.90 billion in 2022-23 to US$ 238.35 billion in 2023-24.

5. INDIA'S SERVICES TRADE

India has been a major player in services trade and is among 

the top ten services exporting countries. India's services 

exports have experienced a phenomenal trajectory in 

commercial exports over the years in the global market. 

Services exports continued to grow reaching US$ 341.11 

billion in 2023-24, with a growth rate of 4.85 percent as 

compared to US$ 325.33 billion in 2022-23.
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India's services exports surged from US$ 156.61 billion in 

2014 to US$ 343.90 billion in 2023, showcasing an 

impressive Compound Annual Growth Rate (CAGR) of 9.13 

percent. During the same period, India's rank has improved 

from 8th to 7th, maintaining its position as a key player 

among global competitors.

Services imports were recorded at US$ 178.32 billion in 

2023-24 as compared to US$ 182.05 billion in 2022-23, a 

decline of (-) 2.04 percent.

A surplus of US$ 162.78 billion was recorded in services 

trade in 2023-24, which is higher than the trade surplus of 

US$ 143.28 billion in 2022-23.

6. INITIATIVES TAKEN BY THE DEPARTMENT OF COMMER-

CE TO INCREASE INDIA'S EXPORTS

The Department of Commerce continues to take a number 

of steps to increase exports. Some of the major steps taken 

are as follows: 

• New Foreign Trade Policy was launched on 31st March 

2023 and it came into effect from 1st April 2023. The 

aim of the new FTP 2023 initiative is to establish a 

predictable and equitable environment, promote best 

and sustainable trade practices, achieve deeper, 

wider, and more value-added penetration into global 

markets, enhance eŨciency and ease of doing 

business by reducing transaction costs, and integrate 

India into the global value chains. 

• Assistance provided through several schemes to 

promote exports, namely, Trade Infrastructure for 

Export Scheme (TIES) and Market Access Initiatives 

(MAI) Scheme.

• Interest Equalization Scheme on pre and post ship-

ment rupee export credit has been extended upto 

30th June 2024. The scheme is further extended upto 

31st August, 2024 for MSME manufacturers only. The 

scheme has been formulated to give the benefit in the 

interest rates being charged by the banks to the 

exporters on their Pre and Post Shipment Rupee 

Export Credits

• Remission of Duties and Taxes on Exported Products 

(RoDTEP) scheme which was notified till 30th Septem-

ber 2023 has been extended till 30th September 2024. 

The scheme creates a mechanism for reimbursement 

of taxes, duties and levies, which are currently not 

being refunded under any other mechanism, at the 

central, state and local level, but are incurred by the 

export entities in the process of manufacture and 

distribution of exported products.

• The Department of Commerce through Directorate 

General of Foreign Trade (DGFT) is working with the 

States and the districts to channelise the potential and 

diverse identity in each district of our country to make 

them export hubs. The Districts as Export Hubs 

initiative is aimed at targeting export promotion, 

manufacturing and employment generation at the 

grass roots level, making the States and Districts 

meaningful stakeholders and active participants in 

making India an export powerhouse thereby contri-

buting to the AtmaNirbhar Bharat mission and 

achieving the vision of Make in India for the world and 

being Vocal for Local.

• India has signed Trade and Economic Partnership 

Agreement (TEPA) with European Free Trade 

Association (EFTA) on 10th March 2024. 

• There is active engagement in FTA negotiations with 

the EU, UK, Oman, Sri Lanka, Australia and Peru.

• The Department of Commerce has undertaken a series 

of technology-driven solutions for Ease of Doing 

Business that would give significant boost to the 

foreign trade related activities of Indian enterprises 

and the overall "AtmaNirbhar Bharat" Abhiyan.

• Common Digital Platform for Certificate of Origin has 

been launched to facilitate trade and increase Free 

Trade Agreement (FTA) utilization by exporters.

• Active role of Indian missions abroad towards pro-

moting India's trade, tourism, technology and invest-

ment goals has been enhanced.

• The Department of Commerce has regularly monitored 

export performance with Commercial Missions 

abroad, Export Promotion Councils, Commodity 

Boards/ Authorities and Industry Associations and 

taken corrective measures from time to time.
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1. VISION AND MISSION

The long-term vision of the Department is to make India a 

major player in the world trade and assume a role of 

leadership in the international trade organizations 

commensurate with India's growing importance.

The policy tools being adopted involve a strategy focusing 

on the targeted commodity and country in the medium 

term and the Foreign Trade Policy in the long run.

2. FUNCTIONS

The Department formulates, implements and monitors the 

Foreign Trade Policy (FTP) which provides the basic 

framework and strategy to be followed. The Trade Policy is 

periodically reviewed to incorporate changes necessary to 

take care of emerging economic scenarios both domestic 

and international. Besides, the Department is also entrust-

ed with responsibilities relating to multilateral and bilateral 

commercial relations, Special Economic Zones state 

trading, export promotion and trade facilitation and 

development and regulation of certain export-oriented 

industries and commodities.

The Department is headed by a Secretary who is assisted 

by One Additional Secretary & Financial Adviser, Five 

Additional Secretaries, Nine Joint Secretaries and Joint 

Secretary level oŨcers and a number of other senior 

oŨcers. 

The Department is functionally organized into the following 

Nine Wings/Divisions:

• Trade Negotiation Wing - Bilateral

• Trade Negotiation Wing - Multilateral

• Territorial, Commodity & Products Wing

• Trade Policy Wing

• Trade Intelligence & Analytics Wing

• Global Trade Promotion Wing -India Trade

• Administration, Establishment & General Wing

• Finance Division

• Supply Division

There are two Attached OŨces, ten Subordinate OŨces, 

ten Autonomous Bodies, five Public Sector Undertakings, 

one Special Purpose Vehicle (SPV) namely GeM, thirteen 

Export Promotion Councils, one Advisory Body namely BOT 

and five other organizations under the administrative 

control of the Department. A complete list of these 

oŨces/organizations along with the postal addresses is 

given at Annexure A. 

The broad organizational set up and major role and 

functions of the oŨces/organizations under the adminis-

trative control of the Department are discussed below:

(A) Attached OŨces

( ) Directorate General of Foreign Trade (DGFT)

Before 1991, DGFT was known as the Chief Controller of 

Imports & Exports (CCI&E) and was regulated through the 

Imports and Exports (Control) Act, 1947.

The Directorate General of Foreign Trade (DGFT) is an 

attached oŨce of the Department of Commerce, Ministry 

of Commerce and Industry. It is headed by the Director 

General of Foreign Trade. Since 1991, the liberalization in 

the economic policies of the Government took place; this 

organization has been essentially involved in the regulation 

and promotion of Foreign Trade. Keeping in line with 

liberalization and globalization and the overall objective of 

increasing exports, DGFT has since been assigned the role 

of a “facilitator”. The shift was from restrictions and control 

of imports/exports to promotion and facilitation of 

exports/imports, keeping in view the interests of the 

country.

The Directorate, with headquarters in New Delhi, assists 

the Government in the formulation of Foreign Trade Policy 

and is responsible for implementing the Foreign Trade 

Policy and Schemes under the FTP with the main objective 

of promoting India's exports. New Foreign Trade Policy 

2023 is currently in effect.  Further, it is responsible for the 

implementation of the Foreign Trade (Development and 

Regulation) Act, 1992, and the Rules and Regulations 

notified there under. The DGFT also issues authorizations 

to exporters/importers and monitors their corresponding 

obligations through a network of 24 Regional OŨces. The 

regional oŨces are located at the following places:

S.No Regional OŨce S.No Regional OŨce

Ahmedabad

Bangalore

Bhopal*

Chennai

Coimbatore

Guwahati

Hyderabad

Indore

Jaipur

Jammu

Kanpur

Ernakulum (Cochin)

Kolkata

Ludhiana

Mumbai

Nagpur

New Delhi (CLA)

Panipat

Pune

Rajkot

Srinagar

Surat

Varanasi

Vishakhapatnam

Vadodara

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

*In compliance with the Order dated 4th October 2019 of the Hon'ble High Court of Madhya Pradesh Principal seat at Jabalpur in W.P. 21039/2019, status quo on Regional 

OŨce of DGFT at Bhopal is maintained subject to final/further orders.
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In addition to the implementation of Foreign Trade Policy 

and FTDR Act, 1992, regional oŨces provide facilitation to 

exporters regarding developments in International Trade 

i.e. Conducting Outreach Programmes, WTO Agreements, 

Rules of Origin, and anti-dumping issues, etc. in their 

import and export decisions in the international dynamic 

environment.

Recognizing that State Governments are key stakeholders 

in the promotion of exports, DoC is now actively engaging 

with them to promote exports. DoC has advised State 

Governments to constitute State Export Promotion 

Committees, under the chairmanship of Chief Secretaries, 

to focus on export promotion wherein Regional Authorities 

of DGFT are the co-conveners. Nodal OŨcers at the rank of 

Additional Secretary/Joint Secretary from DoC have been 

appointed to attend the meetings of the State Export 

Promotion Committee. State Export Promotion Committ-

ees have been constituted in all the States/UTs. These 

committees are overseeing the formulation and imple-

mentation of State Export Promotion Strategies in 

consultation with Export Promotion Councils and FIEO.

Regional Authorities of the DGFT have been assigned 

enhanced roles and responsibilities to liaison with State 

Governments to assist in the formulation/implementation 

of state export policy/strategy and to represent the 

Department of Commerce in the State and UT Govern-

ments.

(ii) Directorate General of Trade Remedies (DGTR)

Directorate General of Trade Remedies (DGTR) (earlier 

known as Directorate General of Anti-Dumping & Allied 

Duties) is an attached oŨce of the Department of 

Commerce, Ministry of Commerce & Industry. The 

Directorate General of Anti-Dumping & Allied Duties (DGAD) 

which was formed in 1997 has been restructured as DGTR in 

May 2018 by restructuring and re-designing DGAD into 

DGTR by incorporating all the trade remedial functions i.e. 

Anti-Dumping Duty (ADD), Countervailing Duty (CVD), 

Safeguards Duty (SGD) and Safeguards Measures (QRs) 

under a single window framework. Thus, the DGTR has 

been formed by merging of functions of DGAD, Department 

of Commerce, Directorate General of Safeguards, 

Department of Revenue and Safeguards (QR) functions 

of DGFT into its fold. The DGTR is a professionally 

integrated organization with multi-spectrum skill sets 

emanating from oŨcers drawn from different services 

and specializations. The DGTR does trade remedy 

investigations, which are quasi-judicial in nature, before 

making its recommendations to the Central Government.

It is the single national authority for administering all trade 

remedial measures including anti-dumping, countervailing 

duties and safeguard measures. The DGTR provides a level 

playing field to the domestic industry against the adverse 

impact of the unfair trade practices like dumping and 

actionable subsidies from any exporting country, by using 

trade remedial methods under the relevant framework of 

the WTO arrangements, the Customs Tariff Act & Rules and 

other relevant laws and international agreements, in a 

transparent and time bound manner. It also provides trade 

defence support to our domestic industry and exporters in 

dealing with instances of trade remedy investigations 

instituted against them by other countries.

(B) Subordinate OŨces

(i) Directorate General of Commercial Intelligence and 

Statistics (DGCI&S)

The Directorate General of Commercial Intelligence & 

Statistics (DGCI&S) is the premier organization of 

Government of India for collection, compilation and 

dissemination of India's trade statistics and commercial 

information. The Directorate, headed by a Director General, 

has its oŨce at Kolkata and is responsible for collecting, 

compiling and publishing/disseminating trade statistics 

and various types of commercial information required by 

the policy makers, researchers, importers, exporters, 

traders as well as overseas buyers. It is the first large scale 

data processing organization functioning as a nodal 

agency for export & import data, with an ISO certification 

9001:2015 for compilation and dissemination of India's 

foreign trade statistics.

(ii)  Special Economic Zones (SEZs)

The main objectives of the SEZ Scheme is generation of 

additional economic activity, promotion of exports of 

goods and services, promotion of investment from 

domestic and foreign sources, creation of employment 

opportunities along with the development of infra-

structure facilities. All laws of India are applicable in SEZs 

unless specifically exempted as per the SEZ Act/Rules. 

Each Zone is headed by a Development Commissioner and 

is administered as per the SEZ Act, 2005 and SEZ Rules, 

2006. Units may be set up in the SEZ for manufacturing, 

trading or for service activity. The units in the SEZs have to 

be net foreign exchange earners but they are not subjected 

to any predetermined value addition except (Gems & 

Annual Report 2023-24
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Jewellery Units) or minimum export performance require-

ments. Sales in the Domestic Tariff Area from the SEZ units 

are treated as if the goods are being imported and are 

subject to payment of applicable customs duties.

OŨces of Development Commissioners of Special Eco-

nomic Zones (SEZs) are at Cochin Special Economic Zone, 

Falta Special Economic Zone, MEPZ Special Economic 

Zone, Kandla Special Economic Zone, SEEPZ Special 

Economic Zone, Visakhapatnam Special Economic Zone 

and Noida Special Economic Zone.

(iii) Pay and Accounts OŨce (Supply)

The payment and accounting of the Supply Division, 

including of DGS&D are performed by the oŨce of Chief 

Controller of Accounts (Supply Division) under the Depart-

mentalized Accounting System, through its Regional Pay 

and Accounts oŨces at New Delhi, Kolkata, Mumbai and 

Chennai. Consequent upon Union Cabinet Decision to close 

the DGS&D w.e.f. 31st October 2017, the oŨce of CCA 

(Supply) has been discontinued and residual works are now 

being handled by the CCA (Commerce) with the skeletal 

staff and 01 PAO, in New Delhi. The work of RPAO (Supply), 

Mumbai and RPAO (Supply), Kolkata and RPAO (Supply), 

Chennai has been overtaken by RPAO (Commerce), 

Mumbai, RPAO (Commerce), Kolkata and RPAO (Comm-

erce), Chennai respectively.

(iv)  Pay and Accounts OŨce (Commerce & Textiles)

There is a common Accounting Wing for both the Depart-

ment of Commerce & Ministry of Textiles. The Accounts 

Wing, Department of Commerce functions under the 

supervision of Chief Controller of Accounts (CCA) who is 

assisted by a Controller of Accounts (CA), Deputy Controller 

of Accounts, Assistant Controller of Accounts (ACA) and 05 

Pay and Accounts OŨces (PAOs) {2 PAOs in Delhi and one 

each at Chennai, Mumbai, Kolkata}. The responsibility of 

the Budget Division of the Ministry is also entrusted to the 

CCA. CCA extends all assistance to Financial Advisor in 

budgeting, monitoring & control of expenditure, render 

Professional expertise in matters related to Financial 

Management System, Preparation of disclosure state-

ments as required under FRBM Act, Annual Finance 

Accounts, Appropriation Accounts and Estimation & Flow 

of Non-tax Revenue Receipts etc.

(C) Autonomous Bodies

(i) Coffee Board

The Coffee Board is a statutory organization under the 

control of Ministry of Commerce & Industry, Government of 

India constituted under the Coffee Act 1942, an Act enacted 

by the parliament. The Board comprises 33 members 

including a non-Executive Chairman, the Secretary, who is 

the Chief Executive, appointed by the Government of India, 

and remaining 31 members comprising Members of the 

Parliament, OŨcial members representing the interests of 

Coffee Growing States and members representing various 

interests of the Coffee Industry. 

The Coffee Board focuses its activities in the areas of 

research, extension, development, market intelligence, 

external & internal promotion and labour welfare mea-

sures. The Coffee Board functions with its Head OŨce in 

Bengaluru. The Central Coffee Research Institute (CCRI) at 

Balehonnuru, Chikkamagaluru District, Karnataka is the 

headquarters of the Research Department with a Sub-

Station at Chettalli (Karnataka) and Regional Research 

Stations at Chundale (Kerala), Thandigudi (Tamil Nadu), 

Narasipatnam (Andhra Pradesh) and Diphu (Assam). The 

Extension network is spread over the traditional coffee 

growing areas (Karnataka, Kerala and Tamil Nadu), Non-

Traditional Areas (Andhra Pradesh and Odisha) and North 

Eastern Region (Assam, Tripura, Mizoram, Meghalaya, 

Nagaland, Manipur and Arunachal Pradesh). The Coffee 

Quality Division of the Research Department is involved in 

setting up quality standards, capacity building in the areas 

of coffee roasting and retailing business and certification 

of coffee as per National and International quality stan-

dards. The Promotion Department is involved in promotion 

of Indian Coffee in export market and also promotion of 

coffee consumption in domestic market.

(ii) Rubber Board

The Rubber Board is a statutory body constituted under 

Section (4) of the Rubber Act, 1947 and functioning under 

the administrative control of the Ministry of Commerce and 

Industry. The Board is headed by a Chairman appointed by 

the Central Government and has 28 other members 

including the Executive Director, Members of Parliament 

(two from House of People and one from Council of States) 

and representatives of various interests of natural rubber 

industry such as rubber growing sector, rubber manu-

facturing industry, labour interest, representatives of 

Governments of principal rubber growing states. 

Executive and administrative powers of the Board are 

vested with the Executive Director. The Board's head-

quarter is located at Kottayam in Kerala. Developmental 

and regulatory functions pertaining to the entire value 
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country, which includes export promotion oŨces, 

development oŨces for small and large cardamom, Quality 

Evaluation Laboratories (QEL), research stations, spices 

parks etc. The Board works with the stakeholders of the 

spices sector, for undertaking programs and projects for 

development of small and large cardamom and for 

promotion of export of spices. 

The programs undertaken by the Board include, support to 

exporters for infrastructure development and value 

addition; organizing programs for establishing market 

linkage of farmers and exporters with international buyers; 

supporting primary processing through establishment of 

processing facilities in the major growing centers (Spices 

Parks); undertaking trade and brand promotion activities 

for Indian spices, including co-participation of stake-

holders in international fairs and exhibitions; quality 

management of spices exported from India through the 

Quality Evaluation Laboratories which provide analytical 

services and monitors quality of spices for export through 

testing and certification; facilitating primary sale of 

cardamom through the auction system; providing research 

support to stakeholders on small and large cardamom; 

assisting growers of small and large cardamom for 

production development and growers of other spices for 

post-harvest management; working with the regulatory 

bodies of importing countries, trade support institutions, 

inter-governmental organizations etc. for export promo-

tion of spices, etc.

(vi) The Marine Products Export Development Authority 

(MPEDA)  

The Marine Products Export Development Authority 

(MPEDA), a statutory body constituted under the MPEDA 

Act, 1972 under the Department of Commerce, Ministry of 

Commerce & Industry has the mandate of developing a 

conducive ecosystem for marine products in the country 

and promotion of its export from India. 

The Authority has its headquarters located in Kochi, Kerala 

and consists of 30 members including a Chairman 

(Appointed by the Central Government). There are 18 field 

oŨces across the coastal States including one in NE India 

to assist the marine products exporters, processors and 

aqua culturists for ensuring timely advice to the stake-

holders. MPEDA has three Trade Promotion OŨces at New 

York (presently functioning at CGI oŨce New York), Japan 

and New Delhi and five full-fledged Quality Control 

laboratories. MPEDA has also set up three registered 

societies viz, Rajiv Gandhi Center for Aquaculture (RGCA) 

for promotion of diversified aquaculture to support export 

promotion by technology transfer, Network for Fish Quality 

Management and Sustainable Fishing (NETFISH) and 

National Centre for Sustainable Aquaculture (NaCSA) to 

enable aquaculture farmers to adopt sustainable farming 

practices in the Aquaculture.

(vii) Agricultural and Processed Food Products Export 

Development Authority (APEDA)

The Agricultural and Processed Food Products Export 

Development Authority (APEDA) was established by the 

Government of India in accordance with the Agricultural 

and Processed Food Products Export Development Autho-

rity Act, as enacted by the Parliament. APEDA operates 

across various agriculturally significant states in India, 

delivering services to the agricultural export community 

through its Head oŨce in New Delhi and sixteen (16) 

Regional OŨces strategically located in Ahmedabad, 

Bengaluru, Bhopal, Chandigarh, Chennai, Guwahati, 

Hyderabad, Jammu, Kochi, Kolkata, Ladakh, Mumbai, 

Srinagar, Tripura, Varanasi and Visakhapatnam.

As per Section 10 of the Agricultural and Processed Food 

Products Export Development Authority Act, 1985 (2 of 

1986), APEDA is mandated with several crucial functions, 

including: development of industries related to scheduled 

products for export by providing financial assistance, 

conducting surveys and feasibility studies, participating in 

enquiry capital through joint ventures, and implementing 

relief and subsidy schemes, registration of individuals as 

exporters of scheduled products, subject to prescribed 

fees, establishment of standards and specifications for 

scheduled products to ensure compliance with export 

requirements, inspection of meat and meat products at 

various stages, including slaughterhouses, processing 

plants, storage facilities, conveyances or other relevant 

locations, to uphold product quality, improvement of 

packaging for scheduled products to enhance their 

marketability, enhancement of marketing strategies for 

scheduled products outside of India, promotion of export-

oriented production and development of scheduled 

products, collection of statistics from establishments 

engaged in the production, processing, packaging, 

marketing, or export of scheduled products, with 

subsequent publication of the collected data or relevant 

extracts, provision of training in diverse aspects of 

industries associated with scheduled products besides 

addressing any other matters as may be prescribed by 

relevant regulations.

Annual Report 2023-24



Ministry of Commerce & Industry 

DEPARTMENT OF COMMERCE

Government of India

Department of Commerce11

(viii) Export Inspection Council of India (EIC)

 The Export Inspection Council (EIC) was established by the 

Government of India under Section 3 of the Export (quality 

control and inspection) Act,1963 to ensure sound 

development of export trade of India through Quality 

Control and pre-shipment Inspection and for matters 

connected thereof. The EIC is an advisory body to the 

Government of India and is headed by the Chairman. The 

Executive Head of the EIC is Director (Inspection and 

Quality Control) who is responsible for enforcement of 

quality control and pre-shipment inspection of various 

commodities meant for export, which are notified by the 

Government under the Export (Quality Control and 

Inspection) Act, 1963. 

The EIC is located at New Delhi and exercises technical and 

administrative control over the Export Inspection Agencies 

(EIAs) established under Section 7 of the Act. The EIAs are 

headquartered at Mumbai, Kolkata, Kochi, Chennai and 

Delhi with a network of 24 sub oŨces backed by state-of-

the art laboratories accredited by NABL as per ISO 17025, 

spread all over India and caters to the needs of the 

exporters on a pan India basis. The major role of the EIC is to 

ensure the Quality and Safety of products exported, in order 

to meet the requirements of the importing countries. This 

assurance is provided through either a consignment-wise 

inspection system or quality assurance/food safety 

management system-based certification. With more than 

fifty years of experience in the field of inspection, testing 

and certification of food items as per the importing country 

requirements, the EIC has developed a global acceptance. 

The EIC certification has been recognized by India's trading 

partners, like, European Union, United States of America, 

Australia, Japan, Custom Union, Saudi Arabia, Vietnam, 

China, South Africa, etc. The EIC has been instrumental in 

evolving the stakeholders including exporter fraternity to 

meet the changing requirements of the importing 

countries with rising prevalence of food safety incidents.

The EIC is always actively involved in standard setting 

process at national and international levels and provide 

feedback to ensure the interest of exporters are well 

protected. The EIC has adopted Quality Management 

System and is ISO 9001:2015 certified to ensure realization 

of its objectives.

(ix) Indian Institute of Foreign Trade (IIFT)

Indian Institute of Foreign Trade (IIFT) was set up on 2nd 

May 1963 as an autonomous Institution under the aegis of 

the Department of Commerce, Ministry of Commerce & 

Industry, Government of India with a focus on Foreign Trade 

related Research and Training. 

IIFT is one of the top-ranked B-Schools in India with a 

specialization in International Business aimed at promo-

ting and enhancing education, research and corporation in 

international trade. The Institute headquartered at New 

Delhi has its off campus at Kolkata (West Bengal) and 

Kakinada (Andhra Pradesh). In recognition of its all-round 

achievements, the Institute was given the status of 

“Deemed to be University” in May 2002 by University Grants 

Commission (UGC) and graded as Category - I “Deemed to 

be University” in June 2018 by University Grants Commi-

ssion (UGC). The Institute has achieved the AACSB 

business accreditation and was awarded the certificate on 

21st December 2021.The National Assessment and 

Accreditation Council (NAAC) Peer Team conducted the 

Assessment and Accreditation (A&A) exercise of IIFT 

during the 5th-7th December 2023. The IIFT has been 

Accredited with a CGPA of 3.27 on a seven-point scale at A+ 

Grade valid for a period of 5 years from 15th December 

2023. In NIRF (National Institutional Ranking Framework) 

Ranking 2023, IIFT has been ranked 27th under the 

management category. 

(x) Indian Institute of Packaging (IIP)

The Indian Institute of Packaging (IIP) is an autonomous 

body under the aegis of the Department of Commerce, 

Ministry of Commerce & Industry, Government of India, 

established in 1966 under Societies Registration Act, 1860. 

The Institute headquartered at Mumbai has its regional 

centres at Chennai (1971), Kolkata (1976), Delhi (1986), 

Hyderabad (2006), Ahmedabad (2017) and Vishakhapatnam 

(2021). Through an MoU signed between IIP and Govern-

ment of Uttar Pradesh, IIP Lucknow Centre has been 

opened in the campus of Institute of Entrepreneurship 

Development U.P. (2023). A new centre of IIP has been 

constructed at Bengaluru and will soon be operational.

The Institute is engaged in various activities like testing 

and certification of packaging materials and packages for 

domestic and export market, including mandatory UN 
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Certification of packaging for transport of hazardous 

/dangerous goods, training, education, consultancy, 

projects and research and development in the area of 

packaging. 

The Apex advisory body of the Institute is the Governing 

Body which has one Chairman and two Vice-Chairmen and 

other members from industries representing various 

segments such as packaging materials, packaging 

machineries and user industries. Further, some members 

of the Governing Body are nominated by the different 

Ministries/Departments and Commodity Boards of 

Government of India. The Director is the Head and Principal 

Executive OŨcer of the Institute who is the overall in-

charge of the organization.

(D) Public Sector Undertakings (PSUs)

(i) State Trading Corporation of India Limited (STC)

STC was set up on 18th May 1956 under the administrative 

control of the Ministry of Commerce & Industry. STC played 

an important role in country's economy by arranging 

imports of essential items of mass consumption (such as 

wheat, pulses, sugar, edible oils, etc.) and industrial raw 

materials into India and also contributed significantly in 

developing exports of a large number of items from India 

from time to time.

 STC has a paid up equity of Rs. 60 crore. As on 31st March 

2024, the share of Government of India in STC's equity was 

90 percent. The total manpower of the Corporation as on 

31st March 2024 was 126. Presently, STC is not carrying out 

any business activity.

The STCL Ltd., a subsidiary of STC, is in the process of 

winding up and has stopped all its business activities since 

2014-15 onwards.

(ii) MMTC Limited

MMTC Limited was incorporated in 1963 primarily to 

regulate the international trade of Minerals and Metals. The 

Company has an authorized and paid-up equity capital of 

Rs 150 crore.  The shareholding of Government of India in 

MMTC is 89.93 percent. The balance is held by financial 

institutions and public. 

The Company was acting as a canalizing agency for export 

of iron ore, manganese ore, chrome ore/concentrate and 

nominated agency for import of gold & silver and urea, 

besides trading in other commodities. Disinvestment of 

Neelachal Ispat Nigam Ltd (NINL), a joint venture of MMTC 

and 5 other Central/State PSUs, was completed on 4th July 

2022. Currently, MMTC in not undertaking any business 

activity.  

Subsidiary Company MMTC Transnational Pte. Ltd. (MTPL) 

Singapore is a wholly owned subsidiary company of MMTC 

and was incorporated in October 1994 under the laws of 

Singapore with the objective to take advantage of liberal-

ization/globalization of trade and commerce to tap South 

East Asian market for trading in commodities. The com-

pany is under liquidation.

 (iii) PEC Limited

PEC Limited was incorporated as a subsidiary company of 

State Trading Corporation in 1971 as “The Project and 

Equipment Corporation of India limited” and became an 

independent Company in 1991. The name of the company 

was changed to PEC Limited on 25th November 1997. The 

main functions of the PEC Limited included export of 

engineering equipment and projects, import of bullion and 

trading in industrial raw material and agro commodities. 

The Company is not undertaken any business activity since 

September 2019.  

(iv) ECGC Ltd (Formerly Export Credit Guarantee 

Corporation of India Ltd.)

ECGC covers export transactions destined to more than 

200 countries of the world. It has supported over 7,000 

distinct exporters through direct credit insurance cover 

and over 9,000 exporters through credit insurance covers 

to banks. More than 90 percent of its customers belong to 

small exporters segment. ECGC has supported total 

exports of Rs.7.34 lakh crore during 2023-24, which 

constitute more than 20 percent of national merchandise 

exports from India. ECGC has also supported around 33 

percent of total export credit disbursement by all the banks 

in India during April 2023 to March 2024, through Export 

Credit Insurance for Banks (ECIB) covers extended to 

twenty-one banks which includes all the nationalized banks 

and nine private sector banks and cooperative banks. It has 

settled claims of over Rs.8,250 crore during the last 10 

financial years (between FY 2014-15 to 2023-24).

In order to expand its business and coverage of national 

exports, it has recently taken the initiatives such as (i) 

Enhanced cover of 90 percent (from an average 70 percent 

cover) to small exporters having aggregate export credit 

working capital limit up to Rs.50 crore under its Whole 

Turnover Export Credit Insurance for Banks (WT-ECIB) 

w.e.f. 1st July 2023. This is aimed at encouraging the banks 

to lend affordable and adequate export credit to small 
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exporters enabling them to explore new markets/new 

buyers and diversify existing products portfolio compe-

titively (ii) Revamped some of its existing products like 

Multi Buyer Exposure Policy (MBEP), Export Receivables 

Insurance Cover (ERIC) commonly known as 'Cover for 

factors' in Indian rupee and 'Domestic Credit Insurance 

Policy' (DCIP) for exporters. (iii) Expanded its services from 

ECGC IFSC Insurance OŨce, GIFT City, Gandhinagar and 

introduced new product ERIC in foreign currency (iv) The 

Company has introduced 'Pre-Shipment Risk Cover' from 

January 2024. It is an Add-on risk cover to the exporters 

holding Multi Buyer Exposure Policy (MBEP) covering the 

loss towards the expenses incurred in the production of 

goods which could not be exported owing to the insolvency 

of the buyer and/or political risks such as war or import 

restriction.

Further, ECGC has signed an MoU with the Ministry of MSME 

for implementing the 'Capacity Building of First Time MSE 

Exporters' (CBFTE) component of International Coo-

peration (IC) Scheme. The objective of the CBFTE scheme 

is to enable the Micro and Small Enterprises (MSE) to 

promote their products and services in the international 

markets through incentivization at various stages of the 

business cycle. Under the CBFTE scheme, refund of 

premium up to Rs. 10,000/- in a financial year, is allowed to 

the new exporters holding 'Small Exporter's Policy', subject 

to certain eligibility criteria. This move is expected to 

encourage MSE exporters to venture into exports and 

reduce their transaction cost towards credit insurance 

covers.

(v) India Trade Promotion Organization (ITPO)

 India Trade Promotion Organisation (ITPO) was formed in 

the year 1976, after re-naming Trade Fair Authority of India 

(TFAI) and merging of Trade Development Authority of India 

(TDA). ITPO is a Schedule 'B' Miniratna Category-I CPSE 

under the administrative control of Department of 

Commerce with 100 percent shareholding by the 

Government of India.  Its Registered OŨce is at Pragati 

Maidan, New Delhi.  The regional OŨces of ITPO are located 

in Mumbai, Kolkata and Chennai ensuring representative 

participation of trade and industry from different regions 

of the country in its events in India and abroad. 

India Trade Promotion Organisation (ITPO) is a premier 

trade promotion agency of India providing a broad 

spectrum of services to trade industry and acting as a 

catalyst for growth of India's trade. ITPO is engaged in 

providing services pertaining to promotion/ facilitation of 

trade by organizing/ participating in trade fairs in India and 

abroad thereby increasing India's exports. 

In addition, ITPO undertakes promotion of trade in goods 

and services connected with or relating to fairs, exhi-

bitions, conventions in India and abroad; It also explores 

new markets for traditional items of export and develop 

exports of new items with a view to maintaining, 

diversifying and expanding the export trade.  

ITPO has three subsidiaries, namely, Karnataka Trade 

Promotion Organisation (KTPO), Tamil Nadu Trade 

Promotion Organisation (TNTPO) and ITPO Services Ltd. 

(ISL) with ITPO's shareholding of 51 percent in TNTPO & 

KTPO and 100 percent in ISL. ITPO also has a 50:50 Joint 

Venture, namely, National Centre for Trade Information 

(NCTI) along with the National Informatics Centre (NIC) 

which is under Liquidation. Further, Jammu & Kashmir 

Trade Promotion Organization (JKTPO) at Pampore is a 

Joint venture Company between the Government of 

Jammu and Kashmir with 51.25 percent equity share, ITPO 

with 40 percent equity share and the remaining equity 

owned by The Export Promotion Council for Handicrafts 

(EPCH) and The Carpet Export Promotion Council (CEPC). 

(E) Government e Marketplace (GeM) 

In the fiscal year 2023-24, Government e-Marketplace 

(GeM) continued its unwavering commitment to revolution-

ize India's public procurement landscape in alignment with 

the vision of Hon'ble Prime Minister Shri Narendra Modi. 

GeM tirelessly strived to offer a streamlined, transparent 

and digital procurement platform.

GeM commenced its journey in the fiscal year 2016-17 with a 

Gross Merchandise Value (GMV) of Rs. 422 crore. Presently, 

GeM has attained a significant milestone by exceeding the 

Rs. 4 lakh crore GMV mark in FY 2023-24. 

The procurement of Services through the GeM portal has 

proved to be a pivotal force behind this staggering GMV. 

Nearly 50 percent of this GMV has been attributed to the 

procurement of Services, displaying a remarkable surge of 

205 percent in terms of Services procured on GeM in the 

last FY. By creating access to market, GeM has been 

exceptionally successful in breaking down the cartel of 

established and renowned service providers, paving way 

for small domestic entrepreneurs to participate in 

government tenders from anywhere at any time. As on 31st 

March 2024, the GMV of services has reached Rs. 3.10 lakh 

crore since its inception. The GMV of services in FY 2022-
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23 was Rs. 66,159 crore. There is a quantum jump in the 

procurement of services in the FY 2023-24 and the total 

GMV of services was Rs. 2.07 lakh crore. 

The portal has more than 12,079 product categories and 

over 322 service categories and it is home to more than 

1,49,131 buyer organizations. The total number of orders 

placed on GeM is close to Rs. 2.11 crore, with a cumulative 

GMV of more than Rs. 7.97 lakh crore since inception up to 

31st March 2024.

Over 9.18 lakh Micro and Small Enterprises (MSEs) have 

registered on the GeM portal and they have received orders 

totaling more than Rs. 3.92 lakh crore, contributing to over 

49.22 percent of GeM's cumulative GMV.

GeM can now be accessed from foreign locations via a 

secured platform called AVD. This move will be beneficial 

for specific buyers from the Indian Embassies abroad.

(F) Export Promotion Councils (EPCs)

 The Export Promotion Councils (EPCs) are organisations of 

exporters, registered as non-profit organizations under 

the Companies Act/ Societies Registration Act.  Roles and 

functions of these Councils are guided by the Foreign Trade 

Policy, which also recognizes them as registering authori-

ties for exporters. At present, there are thirteen Export 

Promotion Councils (EPCs), as mentioned below, under the 

Department of Commerce:

(i) Basic Chemicals, Cosmetics & Dyes Export Promotion 

Council (CHEMEXCIL)

Basic Chemicals, Cosmetics & Dyes Export promotion 

Council, popularly known as CHEMEXCIL was constituted in 

1963 under Companies Act 1956 in Mumbai with the 

objective of promoting export of Dyes and Dye Inter-

mediates, Basic Inorganic, Organic Chemicals including 

Agro Chemicals, Cosmetics, Soaps, Detergents, Toiletries 

& Essential Oils, Speciality Chemicals, Lubricants and 

Castor Oil.

The Council's head oŨce is located in Mumbai and it has 

four Regional OŨces at Ahmedabad, Bangalore, Kolkata 

and New Delhi.

(ii) Chemicals & Allied products Export Promotion Council 

(CAPEXIL)

Chemicals & Allied products Export Promotion Council 

(CAPEXIL), a premier Export Promotion Council, was set up 

in 1958 under the Companies Act, 1956. The Council's 

registered oŨce and head oŨce is located in Kolkata and it 

has four regional oŨces located at Mumbai, Chennai, 

Kolkata and New Delhi. The Council functions under the 

guidance of its Committee of Administration (CoA) and 

under overall supervision of the Department of Commerce, 

Government of India. The Council is entrusted with the 

export promotion activities of chemical based allied 

products which include Bulk Minerals and Ores, Natural 

Stone Products, Processed Minerals, Paper & Paper Board 

Products, Auto Tyre and Tubes, Rubber Products, 

Ceramics and Allied Products, Glass and Glassware, 

Plywood and Allied Products, Cement, Clinkers and 

Asbestos products, Graphite and Explosives, Books, 

Publications & Printing Products, Paints, Printing Ink and 

Allied Products, Miscellaneous Chemical Products, Ossein 

and Gelatin and Animal by-products.

 (iii)  Council for Leather Exports (CLE)

The Council for Leather Exports (CLE) was set up in July 

1984. It is a non-profit company registered under the Indian 

Companies Act, 1956 entrusted with export promotion 

activities and development of the Indian footwear and 

leather industry and is the apex organisation of the 

industry.

CLE undertakes multifarious activities which are directed 

towards assisting its members in extending their global 

reach for increasing their exports. These activities include 

disseminating market information, trends and policy 

implications on commercial, technical and technological 

developments in the Indian leather industry, participating 

in major International fairs and  specialized trade shows 

across the globe, organizing buyer-seller meets in India and 

abroad, B2B meets in focus countries, organizing webinars 

on topics of interest to the industry, promoting design 

development through organizing designers fair in India, 

submitting proposals and representations to the Govern-

ment on issues relating to Export Import Policies/Pro-

cedures, Duties, Market Development Activities etc., for 

the overall development of the leather industry.  The 

Council also publishes in-house periodicals to keep the 

exporters abreast of all developments (publications 

include monthly magazine 'Leather News India', Exporters 

Directory and Facts and Figures of Exports of Leather and 

Leather Products), facilitating implementation of Indian 

Footwear and Leather Development Programme (IFLDP) 

and promoting, facilitating and attracting Joint Ventures, 

technical collaborations and strategic alliances, FDI etc.

CLE serves as a connecting bridge between Indian leather 

exporters and buyers all over the world. CLE has its 
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registered Head OŨce at Chennai and five Regional OŨces 

at Kanpur, Kolkata, New Delhi, Chennai & Mumbai and ex-

tension oŨces at Agra and Jalandhar. 

(iv) EEPC India

EEPC India is the Council set up under the aegis of 

Department of Commerce for promoting exports in the 

Engineering sector. It is a company set up under Section 25 

of the Companies Act 1956 (company not for profit), 

keeping in view the special requirement of the Indian 

Engineering Sector for export promotion. EEPC India is the 

nodal agency for issue of Registration-cum- Membership 

Certificate for engineering exports throughout the country 

under the provisions of the Foreign Trade Policy. The 

organization has its headquarters at Kolkata with regional 

oŨces in Mumbai, Chennai, Kolkata and Delhi and sub- 

regional oŨces in Ahmedabad, Bengaluru, Hyderabad 

(Secunderabad) and Jalandhar for providing services to 

exporters of engineering products. With a view to establish 

closer connections with the engineering manufacturers & 

exporters and to have a better reach, EEPC India has also 

opened its chapters in 15 Tier II/Tier III cities spread across 

the country.

As an advisory body, it actively contributes to the policies 

of Government of India and acts as an interface between 

the engineering industry and the Government. Set up in 

1955, EEPC India now has a membership base of around 

9000 out of which around 60 percent are SMEs. EEPC India 

facilitates sourcing from India and boosts the MSMEs to 

raise their standard at par with the international best 

practices. It also encourages the SMEs to integrate their 

business with the global value chain. Keeping 'Engineering 

the Future' as the motto, EEPC India serves as the 

reference point for the Indian engineering industry and the 

international business community in its efforts towards 

establishing India as a major engineering export hub.

(v) The Plastics Export Promotion Council

The Plastics Export Promotion Council (PLEXCONCIL) was 

established in 1955 and registered under section 25 of 

Companies Act 1956, with the aim of promoting the exports 

of Plastics & Linoleum products from India and represents 

over 3,000 exporters primarily MSMEs who manufacture 

/trade in plastics products ranging from plastics raw 

materials to semi-finished and finished items. PLEXCON- 

CIL maintains five oŨces across India-Mumbai (Head 

oŨce) and regional oŨces at Delhi, Chennai, Kolkata and 

Ahmedabad.  

The Council is presently entrusted with the export 

promotion activities of the product panels that are 

Consumer & House ware products, Cordage, Fishnets & 

monofilaments, FIBC, Woven sacks, Woven fabrics, 

Tarpaulin, Floor coverings, leather cloth & laminates, FRP & 

Composites, Human hair & related products, Medical items 

of plastics, Miscellaneous products and items, Packaging 

items - flexible, rigid, Plastic films and sheets, Plastic pipes 

& fittings, Plastic raw materials, Writing instruments & 

stationery and Merchant Exports.

In its endeavor to promote the export of plastics products, 

PLEXCONCIL enables Indian exporters participation at 

International Trade Fairs in consultation with the members 

as well as Indian Missions abroad; conducts dedicated 

Buyer Seller Meets; makes policy representations to 

various authorities on behalf of the industry; and holds 

biennial Award Function to felicitate top exporters in as 

many as 50 categories. Additionally, the Council publishes 

a monthly e-magazine, providing a comprehensive 

coverage of plastic export statistics; market insights and 

industry updates.

(vi) Sports Goods Export Promotion Council (SGEPC)

The Sports Goods Export Promotion Council (SGEPC) was 

established in the year 1958 with an objective to promote 

the exports of Sports Goods from India. In the Year 2001, 

export promotion of Toys was also entrusted to the SGEPC. 

The SGEPC is managed by a Committee of Administration 

(COA), which consists of elected representatives from the 

Indian Sports Goods & Toy industry and includes 

Government representatives. The COA is headed by the 

Chairman.

The SGEPC's range of activities includes activities that 

spur the Indian Sports Goods & Toy industry's performance 

on the one hand and the activities that help to promote its 

presence internationally. The SGEPC organizes trade 

promotion activities like Indian participation in inter-

national trade fairs, visits of Business Delegations, 

promotional campaigns in international markets etc., 

along with various other activities to promote the exports 

of Toys & Sports goods from India.

(vii) Shellac and Forest Products Export Promotion 

Council (SHEFEXIL)

The Shellac Export Promotion Council was founded in June 

1957, under the Companies Act, 1956, which was re-

christened to Shellac and Forest Products Export 

Promotion Council (SHEFEXIL) on 8th February 2007. The 
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Council's registered oŨce is located at Kolkata and has no 

additional branch or regional oŨce. SHEFEXIL is the 

designated nodal agency for export promotion of key 

products, like Nutraceuticals, Extracts/Botanicals, Herbs, 

Guar Gum, Shellac & Lac based products.  

SHEFEXIL is mandated for export promotion of 8 unique 

panels namely Nutraceuticals, Vegetable Saps & Extracts, 

Plant and Plant Portions (Herbs), Guar Gum, Shellac & Lac 

based products, Other Vegetable materials, Fixed 

Vegetable Oils and Cakes & Others and Products belonging 

to North Eastern Region.

(viii)  Pharmaceuticals Export Promotion Council of India 

(PHARMEXCIL) 

Pharmaceuticals Export Promotion Council of India was 

established in 2004 under the Companies Act, 1956, 

keeping in mind the unique requirements of the Indian 

Pharmaceutical industry for export promotion. The Council 

has its headquarters in Hyderabad, with regional oŨces at 

Mumbai and New Delhi, and Branch OŨces in Ahmedabad, 

Chennai and Bengaluru. There are 4562 members in the 

Council.

The products and services falling under the purview of 

Pharmexcil are Bulk Drugs and its intermediates; 

Formulations; Biotech & biological products; Diagnostics; 

Surgicals; Nutraceuticals & pharma industry related 

services; Collaborative Research; Contract Manufactur-

ing; Clinical Trials & Consultancy; Pharma related services.

 Apart from acting as an interface with the Government, the 

Council also offers professional advice to its members in 

areas such as patent issues, compliance with regulatory 

requirements, technology up-gradation, trade related 

help, etc. Pharmexcil also acts as a nodal agency for issue of 

Registration cum Membership certificates. The Council 

participates in important exhibitions and fairs in various 

countries and also organizes international conferences 

and buyer-seller meets in India.

(ix) Services Export Promotion Council (SEPC)

 SEPC is an Export Promotion Council set up by Department 

of Commerce, Ministry of Commerce & Industry, for 

facilitating services export from India. SEPC acts as an 

interface between the services industry & Government of 

India and actively contributes in the formulation of policies 

of Government of India.

It organizes a large number of promotional activities both in 

India and abroad, such as Buyer-Seller Meets (BSM), trade 

fairs/exhibitions, and India pavilion/information booths in 

selected exhibitions to demonstrate the capabilities of 

Indian services industry. SEPC members can avail the 

benefits of various schemes of Department of Commerce, 

Ministry of Commerce and Industry.

SEPC serves as a platform of interaction between the 

services sector industry and policy makers in the 

Government. Specifically, it performs the functions such 

as implementing an Export promotion Strategy to Promote 

Services Exports, Facilitating Overseas Services Enquir-

ers and Communication and Publicity of Indian services 

sector.

As per DGFT public Notice No. 26/2015-20 dated 1st August 

2018, details of services falling under SEPC's jurisdiction 

are Accounting/Auditing and Book Keeping Services, 

Advertising Services, Architectural Services, Consultancy 

Services, Distribution Services, Educational Services, 

Entertainment services including Audio-visual services, 

Environmental Services, Healthcare services, Hotel and 

Tourism related services, Legal Services, Maritime Trans-

port Services, Marketing Research and Public Opinion 

Polling Services/Management Services, Printing & 

Publishing Services and Others. 

(x) Project Exports Promotion Council of India (PEPC)

Project Exports Promotion Council of India (PEPC), an 

export promotion council set up by the Government, is an 

apex coordinating agency to facilitate project exports 

comprising of overseas projects contracted in any of the 

modules viz., Civil Construction Projects, Turnkey Projects, 

including engineering, procurement and construction 

(from concept to commissioning) and essentially includes 

civil work/ construction and all supplies specific to these 

turnkey projects, Process and Engineering Consultancy 

Services, Project construction items (excluding Steel and 

Cement), Construction Engineering Products (Fittings & 

Fixtures/ Materials), Construction Equipment's & Accesso-

ries and other Project Goods.

PEPC is an Autonomous Society under Department of 

Commerce, Ministry of Commerce and Industry.

PEPC, has been actively engaged in the development and 

promotion of project exports in major sectors of economic 

and industrial development such as construction of dams, 

hydroelectric & thermal power plants, industrial plants, 

utility buildings, large scale oil and natural gas pipelines, 

petrochemical refineries and complexes, motorways, 

tunnels and bridges, seaports and airports, large-scale 
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housing projects, high-rise buildings, hotels & tourist 

resorts, etc.

The value of contracts secured by PEPC members during 

financial year 2023-24 grew approximately 220 percent of 

total value of contracts secured during complete financial 

year 2022-23 (US$ 4.5 billion, Rs. 37,044 crore). 

The contracts were secured in Power Transmission & 

Distribution, Solar, Hydrocarbons, IT Infrastructure & 

Industrial Plant Project sectors.

The range of value of contracts secured is US$ 0.01 million 

(Sugar Plant) to US$ 2779 million (Green Ammonia, Solar, 

Wind Energy).

The contract basket is fairly spread in various countries 

with contracts being secured in Bangladesh, Iraq, Austra-

lia, Ivory Coast, Thailand, Tanzania, United Arab Emirates, 

America, Saudi Arabia, Oman, Malaysia, Lithuania and Mal-

dives during FY 2023-24. The contracts have been secured 

in varied developmental sectors such as PT&D (Power 

Transmission & Distribution), Water Projects, Infra-

structure, Industrial projects, Consultancy. This reflects 

the technical & financial maturity of Indian Project 

Exporters.

 (xi) Export Promotion Council for EOUs and SEZ Units

Export Promotion Council for EOUs & SEZs (EPCES) has 

been set up by Ministry of Commerce & Industry, Govern-

ment of India, in January 2003 to service the export 

promotional needs of EOUs & SEZs in the country. Over the 

years, EPCES has made an endeavor to facilitate 

consultations between different stakeholders including 

industry, policy makers, banks, financial institutions and 

multilateral agencies to facilitate greater competitiveness 

in the Indian EOUs & SEZ sector.

EPCES is the only scheme specific & Multi-product Council 

and represents major industrial sectors like Textiles, 

Garments &Yarn, Gem & Jewellery, Leather Goods, Food & 

Agro products, Electronics & Software, Information 

Technology, Pharmaceuticals & Chemicals, Engineering, 

Minerals, Granites & other stones, Plastic & Rubber goods 

etc.

EPCES has also been recognized by the Director General of 

Foreign Trade (DGFT), Ministry of Commerce & Industry, 

Government of India vide DGFT Public Notice No. 59/2002-

7 dated 15th January 2003 and is registered under 

Societies Registration Act XXI of 1860.

The objectives of EPCES include promoting exports from 

India and to earn more foreign exchange for the country, 

facilitating  interaction between the EOUs/SEZs commu-

nity and Government both at the Central and State level, 

providing benefits of Market Access Initiative (MAI) 

Scheme rendered by the Central Government to Indian 

Exporters for assisting their export market development 

efforts and collaborating with other export promotion 

councils/export promotion organizations in India and 

similar bodies in foreign countries as well as with 

international organizations working in the field.

 (xii) Indian Oilseeds & Produce Export Promotion Council 

(IOPEPC)

Indian Oilseeds & Produce Export Promotion Council 

(IOPEPC) is concerned with the Development and export 

promotion of Oilseeds, Oil and Oilcakes. It was formed on 

23rd June 1956. IOPEPC, erstwhile known as IOPEA, has 

been catering to the needs of exporters since more than six 

decades. Besides focusing on exports, the Council also 

works towards strengthening the domestic supply chain by 

encouraging farmers, sellers, processors, surveyors and 

exporters with an aim to enhance the quality of Oilseeds in 

India. 

(xiii) Gem & Jewellery Export Promotion Council (GJEPC)

The Gem & Jewellery Export Promotion Council (GJEPC), 

the apex trade body of the Indian gems and jewelry industry 

has completed 58 years of its existence this year. It has over 

10,000 members in its fold. The Gem & Jewellery sector is 

among India's leading foreign exchange earning sectors. 

Exports of gem and jewelry from India during the fiscal year 

2023-24 (April-March 2024) registered a performance of 

US$ 32.706 billion as compared to US$ 37.956 billion for the 

same period previous year. USA, Hong Kong, UAE, Belgium 

& Israel are few of the major markets for G&J exports.

(G) Advisory Body

Board of Trade (BOT)

The Council for Trade Development and Promotion (CTDP) a 

forum responsible for regular dialogue with State 

Governments and UTs on International Trade was merged 

with the Board of Trade (BoT) an advisory body for 

discussion and consultation with Trade and Industry; for 

greater coherence in consultation process vide Noti-

fication dated 17th July 2019 and the new forum remains as 

Board of Trade. At present 29 non-oŨcial members, 25 ex-

oŨcio members and 39 oŨcial members including DG, 

DGFT as Member Secretary, MoS Commerce & Industry and 
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Minister in Charge of Trade and Commerce in States and 

UTs as Member and Hon'ble CIM as Chairperson constitute 

the Board of Trade.

The Board of Trade, inter alia, advises the Government on 

policy measures connected with the Foreign Trade Policy 

to achieve the objectives of boosting India's trade. It 

provides a platform to State Governments and UTs for 

articulating state-oriented perspectives on Trade Policy. It 

also acts as a platform for Government of India to appraise 

State Governments and UTs about international develop-

ments affecting India's trade. It is an important mechanism 

for deliberations on trade-related issues with industry 

bodies, associations, export promotion councils, and state 

and UT Governments.

Department of Commerce has regularly held stakeholder 

consultations with various Industry Associations and 

Export Promotion Councils. As part of consultation, the 

last Board of Trade meeting was held on 16th January 2024. 

The Board of Trade meeting focused on India's trade 

performance and strategies for growth, greater colla-

boration between the Central Government, State 

Governments, and industry associations, Free Trade 

Agreements and potential for new agreements, and 

challenges faced by exporters in various sectors including 

issues with e-commerce regulations, duty drawbacks, and 

logistics costs. 

During the Board of Trade meeting, presentations were 

also made on a variety of subjects such as Overview of 

Import/Export Performance: Achieving US$ 2 trillion 

Exports, State Government: State Export Performance & 

District as Export Hubs, Invest India's Role in Trade Promo-

tion, Leveraging FTAs for Boosting Exports - Special Focus 

on Agricultural Exports, Discussion on Foreign Trade 

Vision, Trade Facilitation measures undertaken by Cus-

toms, GeM: Coverage and Expansion, and Intervention to 

Boost Pharma Exports. Ministers from states made 

interventions in the meeting, giving their state-specific 

suggestions, and also expressed their support to the 

central government initiatives in promoting external trade.

The meeting was attended by Various State Ministers and 

other senior oŨcials of key line ministries and States, all 

major trade and industry bodies, Export Promotion 

Councils and industry  associations.  

(H) Other Organizations

(i) Federation of Indian Export Organizations (FIEO)

FIEO provides the crucial interface between International 

Trading community of India and the Central and State 

Governments, Financial Institutions, Ports, Railways, 

Surface Transport and all engaged in Export Trade 

Facilitation.  FIEO serves directly or indirectly the interests 

of over 200,000 exporters from every Industry and 

Services sector in the country.

FIEO is registered under the Societies Registration Act, 

1860 with its Headquarters in Delhi, Regional OŨces in 

Delhi, Mumbai, Chennai and Kolkata, and Chapters in 

Jaipur, Kanpur, Ludhiana, Ahmedabad, Indore, Hyderabad, 

Kochi, Bengaluru, Coimbatore, Vūayawada, Bhubaneswar, 

Ranchi and Guwahati. FIEO is ISO 9001:2015 certified and 

ensures uniform and quality service to its members and 

associates.

FIEO actively addresses exporters' concerns by liaising 

with relevant authorities to facilitate prompt resolution. 

Through diverse communication channels, FIEO offers 

exporters the opportunity to engage in online discussions 

with its experts on matters pertaining to international 

trade, enabling them to seek clarifications on policy issues 

and more.

FIEO arranges interactive sessions with policy makers, 

ensuring that critical trade matters are brought to the 

Government's attention for swift resolution. Being an 

integral part of various committees and task forces 

established by both Central and State Governments, such 

as the Board of Trade, Parliamentary Standing Committee, 

FIEO provides crucial insights on a range of trade policies.

In addition to the above, FIEO publishes many monthly and 

weekly bulletins, reports, articles etc. on various topics 

with the objective to keep the trade and industry updated 

on the latest happenings in the international trade sector. 

FIEO recognizes exporters and export facilitators and 

confers “Niryat Shree” and “NiryatBandhu” Awards res-

pectively to encourage the exporters to perform better in 

year to year. 

During the fiscal year 2023-24, FIEO orchestrated a total of 

740 strategically located export promotion programs 

across India as well as abroad, devising strategy and 

streamlining the process for exporters to seamlessly 

market their products.

(ii) Indian Diamond Institute (IDI)

Established in 1978 under the Societies Registration Act, 

1860, and the Bombay Public Trust Act, 1950, the Indian 

Diamond Institute (IDI) is a leading vocational education 
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institution focused on Diamond, Gems, and Jewellery. 

Sponsored by the Ministry of Commerce & Industry, 

Government of India, and supported by the Gem & 

Jewellery Export Promotion Council, IDI offers compre-

hensive training programs covering various aspects of the 

industry, including Diamond Manufacturing, Grading, 

Jewellery Designing, Manufacturing, and Gemo-logy

IDI plays a pivotal role in skill enhancement, training 

customs oŨcials in Gold Appraising, Rough Diamond 

Sorting, Diamond Grading, and upgrading the skills of 

employees in MSME G&J units through the Centre for 

Entrepreneur Development (CED), Government of Gujarat. 

The institute's Gemmological Laboratory conducts testing 

and identification of Diamonds, Gem Stones, and Jewe-

llery, issuing quality reports. Its Diamond Grading Labo-

ratory is authorized by the DGFT, MoC&I for certification 

and grading of Diamonds.

(iii) National Centre for Trade Information (NCTI)

The Union Cabinet in its meeting dated 30.06.2021 

approved the winding up/voluntary liquidation of NCTI. 

Currently, NCTI is under liquidation process.

(iv) Price Stabilization Fund Trust  (PSFT)

The Price Stabilization Fund Trust was registered on 11th 

September 2003 as a Public Trust under the Indian Trust 

Act, 1882 jointly by NABARD and Department of Commerce, 

Ministry of Commerce & Industry initially for a period of 10 

years to implement the Price Stabilization Fund scheme 

launched by the Department of Commerce to alleviate the 

hardship faced by the growers of coffee, tea, rubber and 

tobacco due to continued low prices of these commodities. 

The Trust was re-registered for a further period of ten years 

beyond 11th September 2013 i.e. upto 11th September 2023. 

The activities of PSFT were closed on 31st March 2015.

(v) India Brand Equity Foundation (IBEF)

The India Brand Equity Foundation (IBEF) is a Trust 

established by the Department of Commerce, Ministry of 

Commerce and Industry, Government of India. IBEF's 

primary objective is to promote and create international 

awareness of Brand India in overseas markets and to 

facilitate the dissemination of knowledge about Indian 

products and services. Towards this objective, IBEF works 

closely with stakeholders across government and industry.
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1. GLOBAL ECONOMY 

The global economy is stabilizing and is expected to grow 

steadily following a downfall on account of a series of 

shocks in the past few years. However, the growth has been 

slow and uneven. The path has been turbulent, beginning 

with pandemic-induced supply-chain disruptions followed 

by Russia-Ukraine conflict which led to a worldwide food 

and energy crises, a significant spike in inflation, and 

tightening of monetary policy. Given the long-term effects 

of the COVID-19 pandemic, Russia-Ukraine conflict, the 

slow rise in productivity, and the growing geoeconomic 

fragmentation, it is expected that the pace of expansion 

will continue to below by historical standards.

• As per International Monetary Fund (IMF) World 

Economic Outlook (WEO), April 2024, global growth is 

estimated at 3.2 percent in 2023 and is projected to 

grow at the same rate of 3.2 percent during 2024 and 

2025. The projection for 2024 is slightly higher by 0.1 

percentage point as compared to the January 2024 

WEO Update, and higher by 0.3 percentage point as 

compared to the October 2023 WEO forecast. 

However, the projections for 2024 and 2025 are still 

below the historical (2000–19) annual average of 3.8 

percent. The global headline and core inflation is 

expected to decline steadily.

• The aggregate output of the Advanced Economies 

(AEs) is expected to rise from 1.6 percent in 2023 to 1.7 

percent in 2024 and further to 1.8 percent in 2025. The 

forecast is higher by 0.2 percentage point for 

2024 as compared to the January 2024 WEO Update 

projections mainly on account of revision in the US 

growth rate. In contrast, the aggregate output of 

Emerging Market and Developing Economies (EMDEs) 

is expected to grow by 4.2 percent both in 2024 and 

2025, as compared to 4.3 percent in 2023. The growth 

projections as per the World Economic Outlook of IMF 

are as follows:

Global Growth Projections (%)

Projections Difference from January 

2024 WEO Update 

World Output

Advanced Economies

United States

Euro Area

Emerging Market and Developing 
Economies (EMDEs)

Emerging and Developing Asia

China 

India 

2023 2024 2025 2024 2025

3.2

1.6 

2.5

0.4

4.3

5.6

5.2

7.8

3.2

1.7 

2.7

0.8

4.2

5.2

4.6

6.8

3.2

1.8 

1.9

1.5

4.2

4.9

4.1

6.5  

0.1

0.2

0.6

(-) 0.1

0.1

0.0

0.0

0.3  

0.0 

0.0 

0.2

(-) 0.2

0.0 

0.1        

0.0 

0.0 

Source: IMF World Economic Outlook, April 2024
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2. GLOBAL TRADE

Global trade witnessed a more than expected slowdown in 

2023 on account of the multiple challenges faced by global 

economy. However, it is expected to rebound in 2024 des-

pite persistent geopolitical concerns. As per World Trade 

Organization (WTO), world merchandise trade volume is 

expected to grow 2.6 percent in 2024 and 3.3 percent in 

2025, as compared to (-) 1.2 percent in 2023. The 1.2 per-

cent decline in merchandise trade in 2023 is a significant 

downgrade as compared to the WTO's forecast of October 

2023, which projected a growth of 0.8 percent. Global trade 

has displayed remarkable resilience over the past few years 

despite continuous shocks including COVID-19 pandemic, 

supply chain disruptions and the geopolitical uncertain-

ties. The demand for trade-intensive manufactured goods 

was particularly affected by the lingering effects of high 

energy prices and inflation, but over the next two years, this 

is expected to improve gradually as inflationary pressures 

ease. There are downside risks to the forecasts on account 

of the geopolitical tensions and policy uncertainty.

• Trade growth has shown a varied pattern across 

regions/countries. On the export side, North America 

registered the strongest growth of 3.7 percent in 2023, 

followed by Africa at 3.1 percent and South America at 

1.9 percent. Other regions registered modest and 

negative export growth, as per WTO data. In 2024, 

Commonwealth of Independent States (CIS) and Africa 

is expected to register the strongest growth of 5.3 

percent, followed by North America at 3.6 percent. All 

other regions are expected to see positive export 

growth. 

• On the import side, the CIS recorded the strongest 

import growth of 18.8 percent, followed by the Middle 

East (9.8%). All other regions registered negative 

growth in 2023. In 2024, Asia is expected to record the 

strongest import growth of 5.6 percent, followed by 

Africa (4.4%) and South America (2.7%). Other regions 

are expected to see modest growth except CIS where 

imports are expected to contract by 3.8 percent.  

• Trade growth across major regions of the world as per 

WTO is as below:
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Merchandise Trade Volume Growth

2020

Source: WTO press release dated April 2024 

Note: *Projections  

World Merchandise Trade Volume

Exports 

North America

South and Central America

Europe

CIS

Africa

Middle East

Asia

Imports 

North America

South and Central America

Europe

CIS

Africa

Middle East

Asia

2021 2022 2023 2024* 2025*

(-) 5.0

(-) 9.2

(-) 5.0

(-) 7.7

(-) 1.0

(-) 7.2

(-) 6.5

0.6

(-) 5.2

(-) 9.6

(-) 7.2

(-) 5.4

(-) 15.5

(-) 9.7

(-) 1.0

9.6

 

6.4

6.6

8.1 

(-) 1.8

4.2

(-) 0.8

13.1

 

11.9

24.8

8.8

10.3

7.4

13.8

10.5

3.0

3.8

2.9

3.7

(-) 2.1

(-) 2.4

6.6

0.4

5.7

4.2

6.0

(-) 6.1

8.8  

14.1

(-) 0.7

(-) 1.2

3.7

1.9

(-) 2.6

(-) 6.2

3.1 

(-) 1.6

0.1

(-) 2.0  

(-) 3.1  

(-) 4.7

18.8  

(-) 2.4 

9.8 

(-) 0.6

2.6

3.6

2.6

1.7

5.3

5.3

3.5

3.4

1.0

2.7

0.1

(-) 3.8

4.4

1.2

5.6

3.3

3.7

1.4

2.8

1.7

2.4

2.2

3.4

3.3

3.4

3.1

2.9

1.6

2.1

4.7

As per the IMF, the growth in world trade volume (goods 

& services) was 0.3 percent in 2023 and is expected to 

6

5

4

3

2

1

0

-1

-2

Growth in World Trade Volume (Goods & Services)

in
 p

e
rc

e
n

t

Source: IMF World Economic Outlook, April 2024

Note: *Projections, AEs- Advanced Economies, EMDEs- Emerging Market and Developing Economies

World Trade 
Volume

Exports of EMDEs Imports of EMDEsImports of AEsExports of AEs

2023        2024*       2025*     

(Annual % Change)

23

increase significantly to 3.0 percent in 2024 and 3.3 

percent in 2025.
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1. OVERVIEW

• Despite persistent global challenges, overall exports 

(merchandise + services) surpassed the highest 

record of 2022-23. India's overall exports reached US$ 

778.21 billion in 2023-24 as against US$ 776.40 billion 

in 2022-23, registering a positive growth of 0.23 

percent.

Year Exports Growth%

Overall Trade

Imports Growth%S. No

 (Values in US$ billion)

1

2

3

4

5

6

7

8

9

10

2014-15

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21

2021-22

2022-23

2023-24 (P)

468.45

416.60

440.05

498.62

538.08

526.55

497.90

676.53

776.40

778.21

0.48

(-) 11.07

5.63

13.31

7.91

(-) 2.14

(-) 5.44

35.88

14.76

0.23

529.61

465.64

480.21

583.11

640.14

602.98

511.96

760.06

898.01

853.77

0.13

(-) 12.08

3.13

21.43

9.78

(-) 5.80

(-) 15.09

48.46

18.15

(-) 4.93

Source: DGCI&S and RBI, P stands for provisional

India's Overall (Merchandise & Services) Trade in last 10 years
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Export Import

• Overall imports were US$ 853.77 billion in 2023-24 as 

compared to US$ 898.01 billion in 2022-23, exhibiting a 

negative growth of (-) 4.93 percent.

• Trends in overall trade in the last ten years are given 

below:
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2. INDIA'S MERCHANDISE TRADE

• The ongoing geopolitical headwinds have impacted 

India's merchandise exports in 2023-24 resulting in a 

slight decline of (-) 3.10 percent in exports to US$ 

437.10 billion from the previous year's high of US$ 

451.07 billion. However, the non-petroleum and non-

gems & jewellery exports have shown resilience and 

escalated from US$ 315.64 billion in 2022-23 to US$ 

U
S

$
 B

ill
io

n

Year Exports Growth%

Merchandise Trade

Imports Growth%S. No

 (Values in US$ billion)

1

2

3

4

5

6

7

8

9

10

2014-15

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21

2021-22

2022-23

2023-24 (P)

310.34

262.29

275.85

303.53

330.08

313.36

291.81

422.00

451.07

437.10

Source: DGCI&S, P stands for provisional

(-)1.29

(-)15.48

5.17

10.03

8.75

(-)5.06

(-)6.88

44.62

6.89

(-)3.10

448.03

381.01

384.36

465.58

514.08

474.71

394.44

613.05

715.97

675.45

(-)0.48

(-)14.96

0.88

21.13

10.42

(-)7.66

(-)16.91

55.43

16.79

(-)5.66

India's Merchandise Trade in last 10 years

Source: DGCI&S 
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320.23 billion in 2023-24, which is a positive growth of 

1.45 percent.

• Merchandise imports also declined from US$ 715.97 

billion in 2022-23 to US$ 675.45 billion in 2023-24, 

registering a negative growth of (-) 5.66 percent.

• Trends in merchandise trade in the last ten years are 

given in the table below.
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The share of India in global merchandise exports 

increased from 1.70 percent in 2014 to 1.82 percent in 

2023. During the same time period, India's ranking 

India's Rank and Share in World Merchandise Exports 

1 2014-15 158.11 4.15 81.58 3.59 

2 2015-16 154.31 (-) 2.40 84.63 3.75 

3 2016-17 164.20 6.41 95.85 13.25 

4 2017-18 195.09 18.81 117.53 22.61 

5 2018-19 208.00 6.62 126.06 7.26 

6 2019-20 213.19 2.50 128.27 1.75 

7 2020-21 206.09 (-) 3.33 117.52 (-) 8.38 

8 2021-22 254.53 23.50 147.01 25.09 

9 2022-23 325.33 27.82 182.05 23.83 

10 2023-24 (P) 341.11 4.85 178.32 (-) 2.04 

Source: RBI, P stands for provisional 

1.82% 1.82%

1.70%

1.66%

2014 2018 2022 2023

Share(%)

19th 17th 18th 19th 

Source: WTO database

3. INDIA'S SERVICES TRADE

• Services exports continued to grow reaching US$ 

341.11 billion in 2023-24, with a growth rate of 4.85 

percent compared to US$ 325.33 billion in 2022-23.

Services Trade
 (Values in US$ billion)

Year Exports Growth% Imports Growth % S.no

• Services imports were recorded at US$ 178.32 billion 

in 2023-24 as compared to US$ 182.05 billion in 2022-

23, a decline of (-) 2.04 percent. 

• Trends in services trade in the last ten years are given 

in the table below:

among global merchandise exporters climbed from 

19th to 17th place. 
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India's Rank and Share in World Commercial Services Exports

Source: RBI
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India’s Services Trade in last 10 years 

325.3
341.1

158.1

81.6

154.3

84.6

164.2

95.9

195.1

117.5

208.0

126.1

213.2

128.3

206.1

117.5

254.5

147.0

182.0 178.3
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Exports Imports

4.38% 4.39%

3.02%
3.38%

2014 2018 2022 2023

Share (%)

8th 7th 7th 9th 

India's  ser vices expor ts have experienced a 

phenomenal trajectory in commercial exports over the 

years in the global market. From 2014 to 2023, India's 

services exports surged from US$ 156.61 billion in 2014 

to US$ 343.90 billion in 2023, showcasing an 

Source: WTO database 

impressive Compound Annual Growth Rate (CAGR) of 

9.13 percent. During the same period, India's rank has 

improved from 8th to 7th, maintaining its position as a 

key player among global competitors.
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4. TRADE BALANCE

• Overall trade deficit decreased from US$ 121.62 billion 

in 2022-23 to US$ 75.56 billion in FY 2023-24 

registering an improvement of 37.86 percent.

• Merchandise trade deficit has narrowed down from 

(Values in US$ billion) 

1 2014-15 (-) 61.17 (-) 137.69 76.53 

2 2015-16 (-) 49.04 (-) 118.72 69.68 

3 2016-17 (-) 40.16 (-) 108.50 68.34 

4 2017-18 (-) 84.49 (-) 162.05 77.56 

5 2018-19 (-) 102.06 (-) 184.00 81.94 

6 2019-20 (-) 76.43 (-) 161.35 84.92 

7 2020-21 (-) 14.06 (-) 102.63 88.57 

8 2021-22 (-) 83.53 (-) 191.05 107.52 

9 2022-23 (-) 121.62 (-) 264.90 143.28 

10 2023-24 (P) (-) 75.56 (-) 238.35 162.78 

 (Values in US$ billion) 

1 Petroleum Products 97.47 84.16 (-) 13.66 19.25 

2 Drug Formulations, Biologicals 19.46 21.71 11.59 4.97 

3 Pearl, Precious, Semi-precious Stones 25.23 18.93 (-) 24.99 4.33 

4 Telecom Instruments 12.85 17.26 34.32 3.95 

5 Gold and other Precious Metal Jewellery 12.35 13.31 7.74 3.05 

6 Electric Machinery and Equipment 10.96 12.37 12.85 2.83 

7 Iron and Steel 13.40 11.86 (-) 11.48 2.71 

8 Products of Iron and Steel 9.77 9.89 1.27 2.26 

9 Residual Chemical and Allied Products 7.83 8.91 13.75 2.04 

10 Motor Vehicle/Cars 8.72 8.25 (-) 5.32 1.89 

Total Exports 451.07 437.10 (-) 3.1 100 

Source: DGCI&S, P stands for provisional 

Trade Balance

S.No Year Overall  Merchandise  Services  

Trade Balance Trade Balance Trade Balance 

Source: DGCI&S and RBI, P stands for provisional

5. MAJOR COMMODITIES OF EXPORT AND IMPORT 

Exports of Top 10 Principal Commodities in 2023-24 (P)

S. No. Principal Commodity 

US$ 264.90 billion in 2022-23 to US$ 238.35 billion in 

2023-24.

• A surplus of US$ 162.78 billion was recorded in 

services trade for 2023-24, which is higher than the 

trade surplus of US$ 143.28 billion in 2022-23.

2022-23 2023-24 (P) Growth (%) Share (%)
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Imports of Top 10 Principal Commodities in 2023-24 (P)

(Values in US$ billion) 

1 Petroleum: Crude 162.21 139.86 (-) 13.78 20.71 

2 Gold 35.02 45.54 30.06 6.74 

3 Petroleum Products 47.21 39.76 (-) 15.78 5.89 

4 Coal, Coke and Briquittes etc. 49.74 38.89 (-) 21.81 5.76 

5 Electronics Components 25.13 34.36 36.77 5.09 

6 Pearl, Precious, Semi-precious Stones 30.70 23.83 (-) 22.37 3.53 

7 Iron and Steel 17.72 18.65 5.25 2.76 

8 Telecom Instruments 16.38 18.46 12.69 2.73 

9 Industrial Machinery for Dairy etc. 15.08 16.50 9.4 2.44 

10 Plastic Raw Materials 17.88 16.47 (-) 7.89 2.44 

Total Imports 715.97 675.45 (-) 5.66 100 

2022-23 

1 U S A 78.55 77.52 (-) 1.31 17.74 

2 U A E 31.61 35.63 12.71 8.15 

3 Netherland 21.62 22.37 3.46 5.12 

4 China 15.33 16.67 8.70 3.81 

5 Singapore 11.99 14.41 20.19 3.30 

6 U K 11.46 12.98 13.30 2.97 

7 Saudi Arab 10.73 11.56 7.78 2.65 

8 Bangladesh 12.22 11.06 (-) 9.50 2.53 

9 Germany 10.14 9.84 (-) 2.91 2.25 

10 Italy 8.69 8.77 0.86 2.01 

Total Exports 451.07 437.10 (-) 3.10 100 

Source: DGCI&S, P stands for provisional 

Top 10 Import Sources of India in 2023-24 (P) 
(Values in US$ billion) 

2022-23 

1 China 98.51 101.75 3.29 15.06 

2 Russia 46.21 61.44 32.95 9.10 

3 U A E 53.23 48.02 (-) 9.80 7.11 

4 U S A 50.86 40.78 (-) 19.83 6.04 

5 Saudi Arab 42.04 31.81 (-) 24.33 4.71 

6 Iraq 34.39 30.00 (-) 12.74 4.44 

7 Indonesia 28.82 23.41 (-) 18.77 3.47 

S. No. Principal Commodity

Source: DGCI&S, P stands for provisional

6. MAJOR EXPORT DESTINATIONS AND IMPORT SOURCES

Top 10 Export Destinations of India in 2023-24 (P)

S. No  Country 

(Values in US$ billion) 

8 Switzerland 15.79 21.24 34.48 3.14 

9 Singapore 23.60 21.20 (-) 10.15 3.14 

10 Korea RP 21.23 21.14 (-) 0.43 3.13 

Total imports 715.97 675.45 (-) 5.66 100 

S. No  Country 

Source: DGCI&S, P stands for provisional 

2022-23 2023-24 (P) Growth (%) Share (%)

2023-24 (P) Growth (%) Share (%)

2023-24 (P) Growth (%) Share (%)
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7. TRENDS IN REGIONAL EXPORTS

Over the period from FY 2015 to FY 2024, there has been a 

noticeable shift in India's regional exports. The export 

Region 2014-15 2018-19 2022-23 2023-24 

(P) 

Share in Share in 
2014-15 2023-24 

NAFTA 47.52 59.12 87.85 86.69 15.31 19.83 

EU 40.18 47.87 74.85 75.94 12.95 17.37 

East Asia (Oceania) 3.22 4.03 7.71 8.69 1.04 1.99 

West Africa 6.98 7.70 17.73 12.88 2.25 2.95 

Southern African Customs Union (SACU) 5.53 4.38 8.92 9.30 1.78 2.13 

Other CIS Countries 2.79 3.02 3.76 4.88 0.90 1.12 

Other European Countries 14.86 14.97 21.57 21.00 4.79 4.80 

European Free Trade Association (EFTA) 1.35 1.53 1.93 1.94 0.44 0.44 

CARs Countries 0.60 0.44 0.91 0.74 0.19 0.17 

Central Africa 1.25 1.34 1.57 1.49 0.40 0.34 

North Africa 5.71 5.89 8.35 7.21 1.84 1.65 

Other South African Countries 3.21 1.86 3.57 3.09 1.04 0.71 

Latin America 11.53 9.74 17.71 14.50 3.71 3.32 

East Africa 10.15 7.38 11.07 11.40 3.27 2.61 

South Asia 20.48 25.35 28.03 25.60 6.60 5.86 

ASEAN 31.81 37.48 44.00 41.21 10.25 9.43 

Other West Asia 11.19 10.76 16.46 11.85 3.60 2.71 

West Asia-GCC 49.30 41.62 51.31 56.33 15.88 12.89 

NE Asia 37.82 41.98 40.02 38.36 12.19 8.78 

India’s Total 310.34 330.08 451.07 437.10 100.00 100.00 

Region-wise Exports

Source: DGCI&S, P stands for provisional

The top five regions, where significant increase in export 

share observed between FY 2015 and FY 2024, are 

discussed below in detail:

(A)  NAFTA

Between FY 2015 and FY 2024, there was a considerable 

increase in India's integration with NAFTA countries, 

particularly the United States. The export share going to 

Exports to NAFTA 

 

47.5
59.1

86.7

42.5
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77.5

2.9
3.8

5.3

2.2
2.9

3.8

NAFTA USA Mexico Canada

U
S

$
 B

ill
io

n

FY 2015 FY 2019 FY 2024
Source: DGCI&S

(Values in US$ billion) 

NAFTA has climbed from 15.31 percent in FY 2015 to 19.83 

percent in FY 2024, with export values rising from US$ 

47.52 billion to US$ 86.69 billion during the same period. 

The USA is the biggest driver of India's exports to this 

region, with its share increasing from 13.68 percent to 17.74 

percent in India's exports during this period.

shift across different regions is shown in the following 

table.
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(B)  European Union

European Union's share in India's exports has increased 

significantly, from 12.95 percent in FY 2015 to 17.37 percent 

in FY 2024. In terms of value, India's exports to the EU rose 

from US$ 40.2 billion to US$ 75.9 billion. When looking at 

specific nations, India's export share to the Netherlands 

has climbed from 2 percent to 5.1 percent, showing a 

stronger trading partnership with this EU member. India's 

export share to Italy increased marginally from 1.6 percent 

to 2 percent during the same reference period. However, 

the export shares of other countries have remained 

relatively unchanged.

Exports to European Union 

Source: DGCI&S 
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(C) East Asia (Oceania)

India's exports to East Asia surged significantly during the 

last decade, from US$ 3.22 billion in FY 2015 to US$ 8.69 

billion in FY 2024. East Asia's export share in India's exports 

3221.0 2782.1

322.1
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4026.5
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48.0

5.3
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ill
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Exports to East Asia (Oceania)

Source: DGCI&S 

It is interesting to note that, the export growth in Timor Leste was highest, at a rate of 1382.1 percent between FY 2015 

and FY 2024.

increased from 1.04 percent to 1.99 percent between FY 

2015 and FY 2024. Australia, New Zealand, and Timor-

Leste are the main drivers of this increase in this region. 

The following graph depicts the export growth in East Asia 

and its driving countries during the last decade. 
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(D) West Africa

Between FY 2015 and FY 2024, India's integration with West 

African countries, particularly Nigeria and Togo, increased 

significantly. The export share of West Africa in India's 

exports has climbed from 2.25 percent in FY 2015 to 2.95 

percent in FY 2024, with export values rising from US$ 6.98 

billion to US$ 12.88 billion in the same period. Nigeria, Togo, 

and Ghana are the primary countries pushing India's 

exports to this region. Togo experienced the greatest gain 

in export share, from 9.9 percent in FY 2015 to 25 percent in 

FY 2024.

Exports to West Africa 
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(E)  Southern African Customs Union (SACU)

Between FY 2015 and FY 2024, India's integration with West 

African countries, particularly Nigeria and Togo, increased 

significantly. The export share of West Africa in India's 

exports has climbed from 2.25 percent in FY 2015 to 2.95 

percent in FY 2024, with export values rising from US$ 6.98 

Exports to SACU 

billion to US$ 12.88 billion in the same period. Nigeria, Togo, 

and Ghana are the primary countries pushing India's 

exports to this region. Togo experienced the greatest gain 

in export share, from 9.9 percent in FY 2015 to 25 percent in 

FY 2024.
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8. COMMODITIES COMPOSITION IN INDIA'S EXPORT 

BASKET

From 2014-15 to 2023-24, India's exports grew significantly, 

with Electronic Goods leading the way in terms of share 

followed by Organic & Inorganic Chemicals, Engineering 

QE Commodity-wise Exports
(Values in US$ billion) 

QE Commodities 2014-15  2018-19 2022-23 2023-24

(P) 

Share in Share in 
2014-15 2023-24 

Electronic Goods 6.3 8.8 23.6 29.1 2.02 6.66 

Organic & Inorganic 

Chemicals 

14.4 22.4 30.3 29.4 4.65 6.72 

Engineering Goods 73.1 83.6 107.0 109.3 23.55 25.01 

Drugs & Pharmaceuticals 15.4 19.1 25.4 27.8 4.97 6.37 

Petroleum Products 56.8 46.6 97.5 84.2 18.30 19.25 

Iron Ore 0.52 1.32 1.80 3.91 0.17 0.90 

Ceramic Products & 

Glassware 

1.64 2.65 3.74 4.28 0.53 0.98 

Cereal Preparations &  
Miscellaneous 
Processed  Item 

1.26 1.56 2.62 2.85 0.41 0.65 

Spices 2.43 3.32 3.79 4.25 0.78 0.97 

Fruits & Vegetables 2.15 2.54 3.21 3.66 0.69 0.84 

Coffee 0.81 0.82 1.15 1.29 0.26 0.29 

Tobacco 0.96 0.98 1.21 1.45 0.31 0.33 

Plastic And Linoleum 5.75 8.61 8.37 8.09 1.85 1.85 

Jute Mfg. Including Floor 

Covering 

0.30 0.32 0.44 0.34 0.10 0.08 

Tea 0.68 0.83 0.82 0.83 0.22 0.19 

Handicrafts Excl. Hand 

Made Carpet 

1.38 1.84 1.69 1.80 0.44 0.41 

Oil Meals 1.32 1.51 1.60 1.71 0.43 0.39 

Others 17.46 18.71 29.39 24.24 5.63 5.55 

Marine Products 5.51 6.80 8.08 7.37 1.78 1.69 

Carpet 1.36 1.48 1.37 1.40 0.44 0.32 

Rice 7.85 7.75 11.14 10.42 2.53 2.38 

Other Cereals 0.87 0.35 1.19 0.52 0.28 0.12 

Mica, Coal & Other Ores, 

Minerals Including Process 

3.90 4.25 5.16 4.68 1.26 1.07 

Cashew 0.91 0.65 0.36 0.34 0.29 0.08 

Oil Seeds 1.74 1.16 1.34 1.44 0.56 0.33 

Man-Made Yarn/Fabs./ 

Madeups etc. 

5.28 4.98 4.95 4.68 1.70 1.07 

Meat, Dairy & Poultry 

Products 

5.39 4.36 4.03 4.53 1.74 1.04 

Cotton  
Yarn/Fabs./Madeups,  
Handloom Products etc. 

10.77 11.22 10.95 11.68 3.47 2.67 

Leather and Leather 
Manufactures 

6.03 5.14 4.75 4.28 1.94 0.98 

Rmg of all Textiles 16.83 16.14 16.19 14.53 5.42 3.32 

Gems & Jewellery 41.27 40.25 37.96 32.71 13.30 7.48 

India’s Total Exports 310.35 330.08 451.07 437.10 100.00 100.00 

Source: DGCI&S, P stands for provisional

Goods, Drugs & Pharmaceuticals and Petroleum Products. 

The share of Electronic Goods in India's merchandise 

exports increased by 4.65 percent (from 2.02 percent in 

2014-15 to 6.66 percent in 2023-24). The export shift across 

different QE commodities is shown in the following table.
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Share of QE commodities with significant increase in share in India's total exports over the years (%) 

Source: DGCI&S 
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1. INTRODUCTION

The Foreign Trade Policy (FTP) for the period 2015-20 was 

replaced by a new Foreign Trade Policy in 2023. The new 

Foreign Trade Policy came into effect on 1st April 2023, 

following extensive discussions and consideration of 

suggestions received from Export Promotion Councils, 

leading exporters, and industry bodies, given the prevailing 

volatile global economic and geopolitical scenarios. The 

Foreign Trade Policy 2023 continues time-tested WTO 

compatible schemes that facilitate exports and is designed 

to be nimble and responsive to trade needs. 

The policy includes the Foreign Trade Policy, Handbook of 

Procedures, Appendices, and Aayat-Niryat forms etc. 

While the FTP sets out the policies and schemes for 

imports and exports, the Handbook of Procedures outlines 

the procedures to be followed by exporters, importers, 

licensing/regional authorities, or any relevant authority for 

implementing the provisions of the Foreign Trade Policy.

India has graduated from the list of Annex VII (b) of the 

WTO's Subsidies and Countervailing Measures Agreement, 

therefore, now the thrust in the new FTP 2023 is towards 

WTO compatible initiatives and schemes for creating an 

enabling ecosystem that supports the philosophy of 

"Atmanirbhar Bharat" (self-reliant India) and promotes local 

products globally. FTP 2023 also emphasizes the need for 

collaborative partnerships with State Governments to 

promote exports at the District level through awareness 

campaigns, capacity building, outreach programs, and 

infrastructure upgrades.

Release of FTP-2023 
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(C)  Other Export Promotion Schemes under earlier 

Foreign Trade Policies

• Scrips are also issued under various schemes viz. (i) 

Focus Product Scheme (FPS), (ii) Focus Market 

Scheme (FMS), (iii) Vishesh Krishi and Gram Udyog 

Yojna (VKGUY), (iv) Incremental Export Incentive 

Export Promotion Schemes 2021-22 2022-23 2023-24 

Focus Market Scheme (FMS) Number of Scrips 28 18 50 

Value of Scrips 5 2 10.79 

Focus Product Scheme (FPS) Number of Scrips 297 233 111 

Value of Scrips  46 18 19.31 

Vishesh Krishi & Gram Udyog 

Yojna (VKGUY) 

Number of Scrips 5 4 7 

Value of Scrips  0 0 0.22 

Served From India Scheme (SFIS) Number of Scrips 0 0 0 

Value of Scrips  0 0 0 

Status Holder Incentive Scrip 

(SHIS) 

Number of Scrips 0 0 4 

Value of Scrips  0 0 14.23 

Incremental Export 

Incentivisation Scheme (IEIS) 

Number of Scrips 2 33 24 

Value of Scrips  1 8 27.85 

(Values in Rs. crore)

Scheme, (v) Served from India Scheme and (vi) Status 

Holder Incentive Scrip (SHIS). The details of issuance 

of scrips under various export promotion schemes 

along with value of scrips and FOB value of exports 

during 2021-22, 2022-23 and 2023-24 are given in the 

following table:

(D) Duty Remission Schemes

Duty neutralization / remission schemes are based on the 

principle and the commitment of the Government that 

“Goods and Services are to be exported and not the Taxes 

and Levies”. The purpose is to allow duty free import / 

procurement of inputs or to allow replenishment either for 

the inputs used or the duty component on inputs used. 

Brief of these schemes are given below:

(i) Advance Authorization (AA) Scheme

Advance Authorization (AA) is a WTO compliant duty 

exemption scheme detailed under Chapter 4 of the New 

Foreign Trade Policy (FTP) 2023. AA scheme allows duty 

free import of inputs, which are physically incorporated or 

used in making of the export product. Under AA scheme, all 

import duties on inputs, such as Basic Customs duty, IGST, 

Cess, Anti-dumping duty etc., are exempted. Also, local 

procurement of inputs in place of direct imports is allowed 

under AA wherein IGST for input supplies is refunded. The 

required quantity of inputs is calculated based on Standard 

Input Output Norms (SION). AA is used where an applicant 

generally imports first and then uses the imported inputs in 

his exports. However, authorization holders can import the 

inputs on a replenishment basis also. 

All manufacturer exporters and merchant exporters tied to 

supporting manufacturers are eligible to avail AA. The 

inputs need to be imported within the validity of AA, which 

is usually 12 months from the date of issue of AA. The 

exports are to be completed usually within 18 months of the 

date of issue of AA. A 15 percent value addition (lower for 

G&J Sector) is to be maintained under this scheme. Proof 

of exports needs to be submitted to the regional autho-

rities of DGFT along with proof of realized payment in 

foreign currency after the completion of exports for the 

redemption of AA and RA issues Export Obligation 

Discharge Certificate (EODC). The Scheme is more trade 

friendly in the sense that it grants an upfront exemption 

from the payment of the Customs duties & IGST at the time 

of import of inputs to the exporter.  Thus, it ensures no 

blocking of working capital as it provides for an upfront 

exemption.
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(ii) Duty Free Import Authorization (DFIA)

Under DFIA Scheme operational from 1st May 2006, Duty 

Free Import Authorization shall be issued on post export 

basis for products for which Standard Input Output Norms 

(SION) have been notified, once the export is completed. 

One of the objectives of the scheme is to facilitate the 

transfer of the authorization or the inputs imported as per 

SION after exports are completed. Provisions of the DFIA 

Scheme are similar to Advance Authorization scheme. 

Minimum value addition of 20 percent is required under the 

scheme. For items where higher value addition has been 

prescribed under Advance Authorization in the Appendix, 

the same value addition shall be applicable for DFIA also. 

Pre-export DFIA has been discontinued in FTP 2015-2020.

 (iii)  Schemes for Gems & Jewellery Sector

 Gems & Jewellery exports constitute a major portion of our 

total merchandise exports. It is an employment-oriented 

sector. Exports from this sector suffered significantly on 

account of the global economic slowdown. Duty free 

import/procurement of precious metal (Gold/Silver / Plati-

num) from the nominated agencies is allowed either in 

advance or as replenishment. Duty Free Import Authori-

sation Scheme shall not be available for Gems and 

Jewellery Sector.  The Schemes for Gems and Jewellery 

Sector are as follows: 

• Advance Procurement/Replenishment of Precious 

Metals from Nominated Agencies

• Replenishment Authorisation for Gems

• Replenishment Authorisation for Consumables

• Advance Authorisation for Precious Metals

In view of demand raised by the industry, findings like 

posts, push backs, locks which help in collating the 

jewellery pieces together, containing gold of 3 carats and 

above up to a maximum limit of 22 carats have also been 

allowed under duty exemption scheme.

With a view to preventing its misuse, Advance authori-

sation scheme for import of precious metals for exports of 

gold medallions and coins and fully mechanized jewellery 

has been discontinued.

Issuance of Authorization under Duty Remission 

Schemes

• Authorizations are issued under the various schemes, 

viz., Advance Authorization, Duty Free Import 

Authorization (DFIA) and Replenishment License 

(Gems & Jewellery). Details of number of authori-

zations issued, CIF value of imports and FOB value of 

exports under various schemes during 2021-22, 2022-

23 and 2023-24 are given in the following table:

Duty Remission Schemes 2021-22 2022-23 2023-24 

Advance Authorization Number of Authorization 23031 22322 23345 

CIF Value of Imports  264870 248599 298070 

FOB Value of Exports  395094 501528 512549 

Duty Free Import Authorization 

(DFIA) 
2458 2046 2882 

CIF Value of Imports  4830 5442 8023 

FOB Value of Exports  9129 7277 12315 

Replenishment License (Gem 

& Jewellery) 

Number of Authorization 59 0 34 

CIF Value of Imports  68 0 48 

FOB Value of Exports  429 0 176 

Number of Authorization

41

(Values in Rs. crore)
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Following figure depicts the number of authorizations 

issued under various export promotion schemes during 

Following figure depicts the CIF value of import under various export promotion schemes during 2021-22, 2022-23 and 

2023-24.

42
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Following figure depicts the FOB value of export under various export promotion schemes during 2021-22, 2022-23 and 

2023-24. 

Percentage share of various Schemes in Issuance of Scrips/Authorisations 

during April-March 2023-24

Import lic., 5.45

SEIS, 3.42

DFIA, 6.44

Export Lic., 1.42

AA, 49.54

EPCG , 33.75

Following figure depicts the percentage share of various 

export promotion schemes in issuance of total number of 

scrips during April-March 2023-24. It shows that the 

Department of Commerce43
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highest share of 49.54 percent scrips was issued under AA 

Scheme during April-March 2023-24 followed by EPCG 

scheme with 33.75 percent.
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(E) Interest Equalization Scheme on Pre & Post Shipment 

Rupee Export Credit

The Interest Equalization Scheme has been formulated to 

give the benefit in the interest rates being charged by the 

banks to the exporters on their Pre and Post Shipment 

Rupee Export Credits. The scheme was launched w.e.f 1st 

April 2015 for a period of 5 years and later extended, from 

time to time, by the Cabinet approval till 30th June 2024 for 

enabling Indian manufacturer exporters to be globally 

competitive by getting access to credits at rates compar-

able to peer countries. The broad objective of the scheme 

is to provide exporters an economical source of rupee 

credit for pre-shipment and post-shipment activities.

The rate of Interest Equalization @ 2 percent per annum is 

available on Pre and Post Shipment Rupee Export Credit for 

410 identified tariff lines at 4-digit ITC HS (Indian Trade 

Classification Harmonised System) code level for all 

Manufacturers and Merchant Exporters, and @ 3 percent 

per annum for all the MSME manufacturers exporting under 

any HS line. The scheme facilitates the identified export 

sectors to be internationally competitive and to achieve a 

higher level of export performance.

The scheme is implemented through RBI. The exporters 

eligible under the scheme can opt to avail upfront benefit of 

interest subvention from the bank. Thereafter, amount 

given as subvention interest rate to the exporters is 

reimbursed to the RBI by DGFT/ Department of Commerce 

for its onward release to the concerned Scheduled 

Commercial Banks and Urban Cooperative Banks. 

(F)  Export Promotion of Capital Goods (EPCG) Scheme

The objective of the EPCG Scheme is to facilitate import of 

capital goods for producing quality goods and services and 

enhance India's manufacturing competitiveness. EPCG 

Scheme allows import of capital goods (except those 

specified in negative list in Appendix 5 F) for pre-produc-

tion, production, and post- production at zero customs 

duty. Capital goods imported under EPCG Authorisation for 

physical exports are also exempt from IGST and Compen-

sation Cess. The Authorisation holder may also procure 

Capital Goods from indigenous sources in accordance with 

provisions of paragraph 5.07 of FTP. Authorisation shall be 

valid for imports for 24 months from the date of issue of 

Authorisation.

Capital goods for the purpose of the EPCG scheme shall 

include:

 

(i) Capital Goods as defined in Chapter 11 including in 

CKD/SKD condition thereof.

 (ii) Computer systems and software which are a part of the 

Capital Goods being imported.

 (iii) Spares, moulds, dies, jigs, fixtures, tools & refractories; 

and

(iv) Catalysts for initial charge plus one subsequent charge.

EPCG scheme covers manufacturer exporters with or 

without supporting manufacturer(s), merchant exporters 

tied to supporting manufacturer(s) and service providers. 

Export Promotion Capital Goods (EPCG) Scheme also 

covers a service provider who is certified as a Common 

Service Provider (CSP) by the DGFT – HQs, Department of 

Commerce in a Town of Export Excellence or Prime 

Minister Mega Integrated Textile Region and apparel Parks 

(PM MITRA).

Imports under EPCG Scheme shall be subject to an Export 

Obligation (EO) equivalent to 6 times of duties, taxes and 

cess saved on capital goods, to be fulfilled in 6 years 

reckoned from date of issue of Authorisation. EO shall be 

fulfilled by the Authorisation holder through export of 

goods which are manufactured by him, or his supporting 

manufacturer / service rendered by him, for which the 

EPCG authorisation has been granted. EO under the 

scheme shall be, over and above, the average level of 

exports achieved by the applicant in the preceding three 

licensing years for the same and similar products within the 

overall EO period including extended period, if any; such 

average would be the arithmetic mean of export perfor-

mance in the preceding three licensing years for same and 

similar products. EO may be fulfilled both by physical 

exports as well as deemed exports. Deemed export 

supplies shall also be eligible for benefits available under 

paragraph 7.03 of FTP.

With a view to accelerating exports, in cases where Autho-

risation holder has fulfilled 75 percent or more of specific 

export obligation and 100 percent of Average Export 

Obligation till date, if any, in half or less than half the original 

export obligation period specified, remaining export 

obligation shall be condoned. For exporters of Green 

Technology Products, Specific EO shall be 75 percent of EO 

as stipulated. For manufacturing units located in Arunachal 

Pradesh, Assam, Manipur, Meghalaya, Mizoram, Nagaland, 

Sikkim, Tripura, Jammu & Kashmir and Ladakh, specific EO 

shall be 25 percent of the EO.
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In the FTP, 2023, Dairy sector has been exempted from 

maintaining Average Export Obligation. The PM MITRA 

scheme has been added as an additional scheme eligible to 

claim benefits under CSP Scheme of EPCG. Further, 

Battery Electric Vehicles (BEV) of all types, Vertical Far-

ming equipment, Wastewater Treatment and Recycling, 

Rainwater harvesting system and Rainwater Filters, and 

Green Hydrogen are added to Green Technology products 

i.e. they will be eligible for reduced Export Obligation 

requirement.

 An Amnesty Scheme has been notified on 1st April 2023 for 

one-time settlement of default in Export Obligation by 

EPCG authorization holders.  An amount of approx. Rs. 940 

crores have been recovered under the Amnesty Scheme. 

Details of the Authorization issued under EPCG Scheme for 

the years 2021-22, 2022-23 and 2023-2024 are given in the 

table as follows:

Years 2021-22 2022-23 2023-24 

Number of Authorization 13045 13825 16230 

Duty Foregone Amount (Rs. Crore) 21122 7567 7147 

FOB value of Export (Rs. Crore) 120722 145659 183727 

Issuance under Export Promotion Capital Goods Scheme

Following figure depicts the number of authorizations 

issued under various export promotion schemes along 
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(G)  Export Oriented Units (EOUs), Electronics Hardware 

Technology Parks (EHTPs), Software Technology Parks 

(STPs) and Bio-Technology Parks (BTPs)

The objectives of these schemes are to promote exports, 

enhance foreign exchange earnings, and attract invest-

ment for export production and employment generation. 

The units undertaking to export their entire production of 

goods and services (except permissible sales in DTA), may 

be set up under the schemes. Trading units are not covered 

under these schemes.

Under this scheme, the EOUs etc. are permitted to import 

and/or procure from DTA or bonded warehouse in DTA or 

from an international exhibition held in India without 

payment of customs duty as provided under the first 

schedule to the Customs Tariff Act, 1975 and additional 

duty, if any, of Customs leviable under Section 3(1), 3(3) and 

3(5) and without payment of Integrated Tax and GST 

compensation cess leviable under section 3(7) and 3(9) of 

the said Act as per notification issued by the Department 

of Revenue. An Export Oriented Units (EOUs)/Electronics 

Hardware and Technology Park (EHTP)/Software Techno-

logy Park (STP)/Bio-Technology Park (BTP) unit may export 

all kinds of goods and services except items that are 

prohibited in Indian Trade Classification based on 

Harmonized System (ITC-HS). EOU/EHTP/STP/BTP unit 

shall be a positive net foreign exchange earner. Entire 

production of EOU/EHTP/STP/BTP units shall be exported, 

but some exemptions are allowed subject to the conditions 

specified in FTP/HBP.

The EOUs can also procure excisable goods, falling in 

fourth schedule of Central Excise Act, 1944 from DTA either 

under exemption or under refund route. Supplies from DTA 

to EOU/EHTP/STP/BTP units for use in their manufacture 

for exports are eligible for “Deemed Export benefits under 

Chapter 7 of Foreign Trade Policy”. The scheme to reim-

burse the Drawback has been extended for the period 2021-

22 to 2025-26 with a total outlay of Rs 302.35 crore. Out of 

the total amount of Rs 56.78 crore allocated for the 

financial year 2024-25, an amount of Rs 12 crore has been 

allocated under Vote of Account 2024-25.

 (H) Deemed Exports

Deemed export are those transactions/supplies in which 

goods supplied do not leave country and payment for such 

supplies is received either in Indian rupees or in free foreign 

exchange. The deemed export scheme is one of the 

effective instruments to incentivize domestic production 

led exports and provide a level playing field to domestic 

manufacturers in certain specified cases, strengthen the 

domestic production and boost economic activities, 

develop the skills of domestic human resources (Make in 

India) and generates employment.

(i) Objectives

• To provide a level-playing field to domestic manu-

facturers in certain specified cases, as may be decided 

by the Government from time to time and promote 

domestic industry.  

• To provide duty free imports and duty exemption/ 

refund for products manufactured in India.

• To reduce the dependency on imports

(ii) Categories of Supply eligible for Duty Drawback on 

Deemed Exports

• Supply of inputs against Advance Authorization 

through Advance Release Order (ARO) route - 

Drawback is refunded only if an ARO has been issued 

under the Advance Authorization making the 

Authorisation invalid for direct import and allowing 

procurement indigenously (domestic market). 

• S u p p l y  o f  g o o d s  ( i n p u t s /c a p i t a l  g o o d s )  t o 

Export Oriented Units / Software Technology Parks / 

E l e c t r o n i c s  H a r d w a r e  Te c h n o l o g y  P a r k s  / 

Biotechnology Parks for which only drawback is 

refunded. 

• Supply of capital goods sourced from indigenous 

supplier (through invalidation, if  no Advance 

Authorisation is taken against invalidation) under 

EPCG Authorisation for which drawback is refunded. 

• Supply of goods to projects financed by multilateral or 

bilateral Agencies under International Competitive 

Bidding (ICB), turnkey contracts, Projects under 

Customs Notification No. 50/2017-Customs dated 

30.6.2017,  Projects under United Nations or 

International organization and nuclear power projects 

through National Competitive Bidding or ICB. 

(iii) Refund under Drawback and TED for deemed exports

• Exports are zero rated supplies as no taxes and duties 

are imposed. This is done to ensure that the exports 

are not burdened with taxes & duties, and can compete 

in the international market. Similarly the deemed 

exports are also zero rated, and to ensure this universal 

principle, the taxes and duties imposed on inputs/ 

capital goods etc. supplied under deemed exports are 

either exempted or refunded. 
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• Zero rating of deemed exports under the scheme of 

Drawback/TED, wherever exemption is not allowed, 

the refund of custom duty and central excise duty (as 

per Schedule 4 of Central Excise Act, 1944) paid on 

such supplies is refunded through the route of All 

Industry Rate (AIR) drawback fixed by Department of 

Revenue (DoR) or under the Brand Rate fixation route. 

• After introduction of GST regime, only few items (such 

as fuel) attract Central Excise Duty (as per Schedule 4 

of Central Excise Act, 1944) for which TED refund is 

provided. For refund of drawback and TED, apart from 

provisions of Chapter – 7 of FTP/HBP, the Customs and 

Central Excise Duties Drawback Rules, 1995 as 

amended in 2017 are also applicable. 

The scheme to refund the TED/DBK has been extended for 

the period 2021-22 to 2025-26 with total outlay of Rs. 695 

crore.

• Out of the total amount of Rs. 150 crore allocated for 

the financial year 2022-23, an amount of Rs 20.12 

crores was utilized from 1st January 2023 till 31st 

March 2023. 

• Out of the total amount of Rs. 140 crore allocated for 

the financial year 2023-24, full amount of Rs. 140 crore 

has been utilized till 31st March 2024.

• Out of the total amount of Rs. 130 crore allocated for 

the financial year 2024-25, an amount of Rs 53 crores 

has been allocated under Vote of Account 2024-25 and 

as on 18.07.2024, an amount of Rs 32.74 crores has 

been utilized. 

4. MONITORING OF EXPORT PROMOTION SCHEMES AND 

DATA ANALYTICS

For effective monitoring and evaluation of the Foreign 

Trade Policy (FTP), a comprehensive Management Infor-

mation System (MIS) Report on Export Promotion Schemes 

2023 was brought out by Statistics Division of DGFT.  The 

MIS report is also being compiled on monthly basis which is 

available in DGFT website under Statistics Report on the 

Home page and the link is  https://www.dgft.gov.in/CP/? 

opt=bulletin-foreign-trade-statisics. A detailed visuali-

zation of issuance of scrips and authorisations under 

various export promotion schemes is available at the link:

https://dashboard.commerce.gov.in/commercedashboar

d.aspx in the Monitoring Dashboard on Department of 

Commerce website. 

Since the constitution of a Data Analysis Unit (DAU) in 

Statistics Division of DGFT after mid – term review of FTP 

(2015-20) in December 2017, a Monthly Bulletin of Foreign 

Trade Statistics that provides a ready reference and 

analysis on export and import data of India on major 

commodities and major countries at Quick Estimates, 

Provisional Estimates and Final 8-digit level estimates is 

being brought out. The Bulletin also provides the State-

wise export data, which is available in DGFT website under 

Statistics Report on the Home page and the link is 

https://www.dgft.gov.in/CP/?opt=bulletin-foreign-trade-

statisics. Data Analytics Unit (DAU), Statistics Division, 

DGFT has developed two Dashboards namely Monitoring 

Dashboard of Department of Commerce and Data Analytics 

Dashboard.  

5. TARGET SETTING AND MONITORING FOR MERCHAN-

DISE EXPORT 2023-24

India's merchandise export again crossed US$ 400 billion of 

merchandise exports for the year 2023-24. Further, for the 

FY 2023-24 the export of US$ 437 billion was disaggregated 

in terms of regions and countries as well as product/ 

commodity groups. The Department of Commerce pre-

pared a detailed strategy for achieving the targets and an 

elaborate monitoring system was put in place.

Due to close monitoring at all levels, supported by export 

promotion measures, merchandise exports from India 

crossed US$ 400 billion in last three consecutive years and 

managed to break the barrier of US$ 330 billion which was 

the highest in the past.

With close monitoring by Country/Region/Mission/Pro-

ducts/Commodity Groups/Export Promotion Councils at 

different levels, supported by export promotion measures, 

in the FY 2023-24, India has achieved exports of US$ 437.10 

billion, which is 86 percent of the provisional export target 

of US$ 508 billion.

In addition, to supplement the oũine monitoring of export 

performance, a real time online monitoring system for the 

designated export target (for 200 Countries/territories by  

31 commodity groups), via a digitized data-driven frame 

work for facilitating timely policy making/ interventions in 

international trade, a portal-NIRYAT (National Import-

Export Record for Yearly Analysis of Trade) has been 

developed and is available at the domain name:https:// 

niryat.gov.in. It is accessible to Government Stakeholders 

(including Embassies/HCs/Missions) and Export Promo-

tion Councils (EPCs)/Commodity Boards/ Authorities, etc. 

through individual login and password, for regular 

monitoring of the export performance of their respective 

jurisdictions and to take necessary action, wherever 

required.
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6.  NIRYAT BANDHU SCHEME

Niryat Bandhu Scheme is a Central Sector Scheme which 

commenced in 2013. Training programs under Niryat 

Bandhu Scheme, being implemented in in-person and 

online mode caters to the initial skilling needs of individuals 

/firms who venture into International Trade. As part of the 

Niryat Bandhu Scheme, more than one lakh individuals 

(1,15,000 plus) across the length and breadth of the Country 

have been trained since 2013-14.

Support is also extended under the Niryat Bandhu Scheme 

in partnership with other stakeholders for activities like 

exporters' conclave, seminars and buyer seller meets to 

meet the needs of developing Districts as Export Hubs 

across the country.

7.  MATTERS RELATED TO EXPORTS

(A)  Districts as Export Hubs

The Department of Commerce through the Directorate 

General of Foreign Trade is working with the States and the 

Districts to channelise the potential and diverse identity in 

each District of our country to make them export hubs. The 

Districts as Export Hubs is aimed at targeting export 

promotion, manufacturing and employment generation at 

the grass roots level, making the States and Districts 

meaningful stakeholders and active participants in making 

India an export powerhouse thereby contributing to the 

AtmaNirbhar mission and achieving the vision of Make in 

India for the world and being Vocal for Local, by significantly 

increasing the manufacturing and exports from urban 

areas while focusing on generating interest and economic 

activity in the rural hinterland and small towns in the 

country to push new businesses to export. A growing focus 

on exports by focusing on districts as potential export hubs 

is also likely to integrate India more closely with the global 

value chain and propel India to be a significant exporter 

by leveraging the diversity and competitiveness in 

agriculture, marine, textile, pharmaceutical, chemicals and 

a whole lot of engineering products.

Towards this goal, Products/services (including GI 

products, agricultural clusters, toy clusters etc.) with 

export potential in all the districts of the country have been 

identified and institutional mechanism in the form of State 

Export Promotion Committees (SEPC) at State/UT level 

and District Export Promotion Committees (DEPCs) at the 

District level has been created in all Districts of the country 

to provide support for export promotion and address the 

bottlenecks for export growth in the Districts. The primary 

function of the DEPC is to prepare and implement District 

specific Export Action Plans (DEAPs) in collaboration with 

all the relevant stakeholders from the Centre, State and the 

District.

District specific export action plans identifying 

specific actions required to support local exporters / 

manufacturers in producing exportable products in 

adequate quantity and with the requisite quality and 

reaching potential buyers outside SEPC and DEPC has been 

constituted in all 36 States/UTs. District Action Plans 

drafted for 590 districts. Products/Services with export 

potential identified in 734 Districts.

(B) Rupee Trade

The Directorate General of Foreign Trade (DGFT) has 

amended the Foreign Trade Policy vide Notification No. 

33/2015-20 dated 16th September 2022, to allow for 

International Trade Settlement in Indian Rupees (INR) i.e., 

invoicing, payment, and settlement of exports/ imports in 

Indian Rupees in sync with RBl's A.P. (DIR Series) Circular 

No.10 dated 11th July 2022. Further changes have been 

introduced in the Foreign Trade Policy vide DGFT 

Notification 43/2015-20 dated 9th November 2022 and 

Public Notice 35/2015-20 dated 9th November 2022 for 

grant of exports benefits and fulfilment of Export 

Obligation for export realization in Indian Rupees as 

per the RBI guidelines. Given the rise in interest in 

internationalization of Indian Rupee, the given Policy 

amendments have been undertaken to facilitate and to 

bring ease in international trade transactions in Indian 

Rupees.

The issue relating to Payments and Receipts on Imports/ 

Exports have been detailed under Para 2.52 and 2.53 of 

Foreign Trade Policy, 2023.

 (C) New Foreign Trade Policy

The New Foreign Trade Policy has come into force w.e.f. 1st 

April 2023 after series of discussion and consideration of 

suggestions received requests from Export Promotion 

Councils, leading exporters, and industry bodies that in 

view of the prevailing, volatile global economic and geo-

political scenario. The Foreign Trade Policy 2023 is a 

continuation of time-tested schemes facilitating exports 

as well as a document that is nimble and responsive to 

trade needs. The Government plans to focus on introducing 

path breaking reforms to strengthen its relations with 

different countries, which will help in setting a robust 

foundation to achieve its strategic vision of becoming an 
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export hub globally.

(D) Stake Holder Consultations and Board of Trade 

meeting

The Board of Trade (BOT) has been reconstituted by 

merging Council for Trade Development and Promotion 

with Board of Trade vide notification No. 11/2015-20 dt 17th 

July 2019. The Board of Trade, inter alia, advises the 

Government on policy measures connected with the 

Foreign Trade Policy to achieve the objectives of boosting 

India's trade. It provides a platform to state governments 

and UTs for articulating state-oriented perspectives on 

Trade Policy. It also acts as a platform to Government of 

India for appraising State Governments and UTs about 

international developments affecting India's trade. It is an 

important mechanism for deliberations on trade related 

issues with industry bodies, associations, export 

promotion councils, and state and UT Governments. There 

were 29 new non-oŨcial members who were also invited 

for the first time in this Board of Trade meeting.

Department of Commerce has regularly held stakeholder 

consultations with various Industry Associations, Export 

Promotion Councils.  As part of consultation, a Board of 

Trade meeting was held on 16th January 2024. The meeting 

was attended by Various State Ministers and other Senior 

OŨcials of key line Ministries and States, all major Trade 

and Industry Bodies, Export Promotion Councils and 

Industry Associations.

The Board of Trade meeting focused on export target 

setting, the new Foreign Trade Policy (FTP), and the 

strategies and measures to be taken to take forward 

domestic manufacturing and exports.  During the Board of 

Trade meeting, presentations were made on a variety of 

subjects such as India's Import/ Export Performance, 

restructuring of the Department of Commerce, FTAs and 

way forward, States export performance, District as Export 

Hubs, trade remedial, trade facilitation measures 

undertaken by customs, Government e-Marketplace etc. 

Hon'ble Commerce & Industry Minister launched e-

Platform “Initiative for Trade Connect Platform” during the 

meeting.

Ministers from States made interventions in the meeting, 

giving their State-specific suggestions, and expressed 

their support to the Central Government initiatives in 

promoting the external trade.

(E) Special Chemicals, Organism, Materials, Equipment 

and Technologies (SCOMET)

In consonance with the guidelines and controls list of the 

international conventions and obligation as well as 

multilateral export control regimes related to export of dual 

use goods and technologies, India has regulated the 

exports of dual use items, nuclear related items, including 

software and technology. SCOMET (Special Chemical, 

Organisms, Material, Equipment and Technologies) is 

India's National Export Control List of dual use items 

munitions and nuclear related items munitions and nuclear 

related items, including software and technology 

maintained under Foreign Trade Policy and is aligned to the 

control lists of the all multilateral export control regimes 

and conventions including the Missile Technology Control 

Regime (MTCR), Wassenaar Arrangement and Australia 

Group. The SCOMET List has been notified by DGFT under 

appendix 3 to Schedule 2 of ITC (HS) Classification of Export 

and Import items. The SCOMET list was also updated in 

August 2023 as per the recent changes incorporated under 

various export control regimes. The provisions to control 

the dual use items have been incorporated in Chapter IV A 

of Foreign Trade (Development & Regulation) (FTDR) Act, 

1992, as amended in 2010.

The SCOMET list is divided into nine categories of items 

from Category 0 to Category 8. The export of SCOMET 

items is regulated and can only be allowed against a 

SCOMET license issued by DGFT or other agency 

designated for the purpose. In the recent past, steps have 

been taken by DGFT to ease the process of licensing by 

making the applications process completely online, 

facilitating exporters by liberalising the SCOMET policy in 

case of certain goods and technologies, through bulk 

licensing and general authorisation provisions such as 

General Authorisation for export of Chemicals (GAEC), 

General Authorisation for export after repair in India 

(GAER), General Authorisation for Intra Company Transfer 

(GAICT), General Authorisation for export of Droned (GAED), 

Repeat Order Authorisation, Stock and Sale Policy, General 

Authorization for Export of Telecommunication-related 

items under SCOMET Category 8A5 Part 1 (GAET), General 

Authorization for Export of Information Security items 

(GAEIS) under SCOMET Category 8A5 Part 2 and relevant 
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amendments made under these General Authorizations to 

expand the scope of these policies for liberalizing exports 

of SCOMET items. 

Multiple sector specific outreach events have also been 

organized in the past 1 year in different parts of the country 

focusing on sensitizing Indian Exporters regarding 

India's export control compliance and relevant SCOMET 

regulations. Recently, A National Conference on Strategic 

Trade Controls (NCSTC), was organized focusing on India's 

Strategic Trade Control (Export control) system and 

International best practices for export of dual-use goods 

and technologies. 

 (F) Export Authorization for Restricted Items

The Export Cell deals with Export Policy of various items 

under Schedule 2 of ITC(HS) Classification for Export and 

Import, categorized as “Free”, “Restricted” or “Prohibited”. 

The Export Policy of items are reviewed in consultation 

with the concerned subject commodity Division of the 

Department of Commerce & Ministry/Department 

concerned and notified time to time. Accordingly, Export 

Cell provides clarifications / interpretations on Export 

Policy of items whenever sought by individual / firms/ 

companies or Ministry / Department /Organization 

concerned. Export of items categorized as 'Restricted' in 

Schedule 2 of ITC (HS) Classification for Export, is subject 

to license.

(i) Facilitative measures to boost exports

• In order to facilitate trade in restricted export, Export 

Policy of items under ITCHS Codes 27101241, 27101242, 

27101243, 27101244, 27101249, 27101941, 27101944 and 

27101949 was amended to 'Free' category subjected to 

policy condition where the exporter is required to 

submit a self - declaration to the concerned Customs 

Authority at the time of export confirming that 50 

percent of quantity mentioned in the Shipping Bill has 

been/will be supplied in the domestic market during 

the relevant financial year. However, export to Bhutan 

and Nepal is exempted from this condition. Similarly, 

this condition is not applicable to 100 percent EoUs 

and units in SEZs. Such exporters are also required to 

file a quarterly return to the Ministry of Petroleum and 

Natural Gas (MoPNG).

• The policy condition for Halal Certification Process for 

Meat and Meat Products and Food supplements 

containing botanicals intended for Human or Animal 

consumption to EU and UK requiring issuance of 

oŨcial certificate by EIA/ EIC or SHEFEXIL is certified. 

The export policy of cough syrups was revised where 

the export shall be permitted subjected to the export 

sample being tested and production of Certificate of 

Analysis from the prescribed laboratories. The export 

of broken rice was facilitated on a G2G request basis.

• Minimum Export Price on export of Honey was 

imposed wherein Export Policy of Natural Honey is 

“Free” subject to a Minimum Export Price of US$ 200 

per MT till 31st December 2024, or until further orders, 

whichever is earlier.

•  Minimum Export Price on export of Onions was 

imposed wherein Export Policy of Onions is “Free” 

subject to a Minimum Export Price of US $ 800 F.O.B 

per Metric Ton (MT) till 31st December 2023.

•  Export policy of Onions was amended from 'free' to 

'prohibited' from 7th December, 2023 till 31st March, 

2024. 

•  Export of Non- Basmati Rice (Semi-milled or wholly 

milled rice, whether or not polished or gazed: Other) 

having ITCHS Code 1006 30 90 to Bhutan, Mauritius 

Singapore, Nepal, Cameroon, Cote d' Ivore, Republic of 

Guinea, Malaysia, Philippines, Seychelles, Comoros, 

Madagascar, Equatorial Guinea, Egypt, Kenya, UAE and 

Tanzania (Zanzibar) through National Cooperative 

Exports Limited (NCEL) was permitted during the year.

• Export of Broken Rice under ITCHS Code 10064000 to 

Djibouti and Guinea Bissau through National Co-

operative Exports Limited (NCEL) was permitted 

during the year.

• Export Policy of De-oiled Rice Bran under chapter 2306 

and other HS Code was notified from 'Free' to 

“Prohibited” till 31st July, 2024.

• The Export Policy is amended to the extent that export 

of Rice (Basmati and Non-Basmati) to EU member 

states and other European Countries namely United 

Kingdom, Iceland, Liechtenstein. Norway and 

Switzerland only will require Certificate of Inspection 

from EL A/ETC, Export to remaining European 

countries will not require Certificate of Inspection by 

Export Inspection Council/ Export Inspection Agency 

for export from the date of this notification for a period 

of six months.

• Export of Onions under ITC HS Code 07031019 to 

Bangladesh, UAE, Bhutan, Bahrain and Mauritius 

through National Cooperative Exports Limited (NCEL) 
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was permitted during the year.

• Export Policy of Human biological Samples under 

Chapter 30 of ITC HS Schedule-2 of Export Policy was 

amended to the extent that export of item that 

contains Human biological materials / samples / 

products is Free subject to the NOC from Central Drugs 

Standard Control organization (CDSCO) or Indian 

Council of Medical Research (ICMR), Department of 

Health Research (DHR).

• Policy conditions for export of Chitin, Chitosan, 

Chitosan Salts and Chitosan Derivatives to European 

Union countries under ITC HS Code 39139090 was 

incorporated.

• STE Conditions for export of Petroleum Crude 

(ITC HS Code 27090010) for AMI (ADNOC Marketing 

International (India) RSC Limited India) was exempted 

and was allowed to re-export Crude Oil from their 

commercial stockpile at Mangalore SPR at their own 

cost.

• An annual export quota (April to March) of 900 MT for 

Tamil Nadu for artificially propagated red sanders was 

notified.

(ii) Harmonization of 8-digit Export Policy

Export Cell, DGFT is in process to review export policy to 

align the same at 8-digit ITC HS code level. The current 

export policy is description based and is not always aligned 

to the latest ITC HS code at the 8-digit level. As this 

Directorate is moving towards greater 'Ease of Doing 

Business' through process automation, a clearly mapped 

ITC HS policy at 8-digit level has become important to 

streamline the process of export control and facilitation. 

The same would also provide greater clarity for new 

exporters as the export policy would be mapped to 

individual ITC HS code. A massive exercise has been 

undertaken at this directorate and we are now ready with a 

draft policy at 8-digit ITC HS level. The export policy for 

each item is not touched, i.e. an item which is restricted or 

prohibited remains so. Accordingly, ITC (HS) based Export 

Policy for Chapter 01-39 of Schedule-2 was notified.

(iii) Restricted Export License

• The applications for issuance of export authorization 

for 'Restricted' items (other than SCOMET items) e.g. as 

onion seeds, dried seeds, nux vomica, cotton & jute 

seeds, live animals, seaweeds, Pomfret , frozen & 

bovine semen, non-Basmati Rice Paddy (Husk) other 

than seed quality, fodder material, chemicals under 

Montreal Protocol, Ethyl alcohol and other spirits, 

denatured, of any strength, Biodiesel and mixtures 

thereof, not containing or containing less than 70 

percent by weight of petroleum oils or oils obtained 

from bituminous minerals, Silica sands and quartz 

sands, chrome ore, sandalwood oil and agar oil, Red 

Sanders wood in log form and roots exclusively of 

cultivation origin obtained from private land (including 

Pattaland), Vintage motor cars, parts and components 

thereof manufactured and raw human hair are 

processed in Export Cell and considered by an EXIM 

Facilitation Committee (EFC) chaired by Addl. DGFT in 

charge of export and comprising representatives of 

various Ministries and Departments. EFC generally 

meets once in a month and based on NOC/comments 

of subject commodity Division of the DOC and 

Administrative Ministry / Department concerned, 

cases are decided, and licenses are issued from DGFT 

HQ only.

8.     MATTERS RELATED TO IMPORTS 

Import Policy Division in DGFT is entrusted with the general 

provisions regarding impor t as laid down under 

Chapter-2 of Foreign Trade Policy (FTP) and in addition, 

formulate/amend/regulate the items specific import 

policies as laid down under the Indian Trade Classification 

(Harmonised System) ITC(HS) in consultation with the 

concerned administrative Ministries/ Departments. It also 

formulates and updates provisions for facilitating import 

and export of items.

The Division deals with trade related certifications / 

mandatory compliances such as Importer Exporter Code 

(IEC); Registration Cum Manufacturer Certificate (RCMC); 

Free Sale Certificates (FSC), REX, enlistment of Agencies 

for issuance of Certificate of Origin (Non-Preferential), 

recognition of PreShipment Inspection Agencies (PSIA) for 

import of metallic waste & scrap. Import Division has 

undertaken various non-tariff trade measures during 

2023-24 to facilitate trade included under different 

chapters of Schedule-I (Import Policy).

Import Policy Division also grants import authorisation for 

"Restricted" items; besides allocating quotas under the 

Preferential Tariff Rate Quota (TRQ) and Most Favored 

Nation (MFN) Tariff Rate Quota. A list of such major 

initiatives and non-tariff measures imposed on the 

recommendation(s) of the line Ministry(s)/Department(s), 

and after consultations with relevant stakeholders, as per 

principles of restrictions laid down under Chapter-2 of 

Foreign Trade Policy, are as follows:
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Restriction: Import policy of various items has been made 

'Restricted' such that the import of these items is allowed 

only after obtaining an Import Authorization from DGFT. 

Some of the items restricted in recent past include 

Defense/Security items, New Pneumatic tyres, Live 

animals and birds, Gold and silver; Television sets, Mercury, 

Ginger, Power tillers & its components, Agarbatti, Cereals, 

Pets, Biofuels, moong, waste & scrap items, Pet Coke, 

second hand/used goods other than capital goods, Hydro 

fluorocarbons (HFCs) etc. Recently, DGFT has enforced 

restriction on import of laptops, tablets, all in one personal 

computer and ultra small form factor computers, servers 

under HSN 8471. Also, import of Premium Duck Meat under 

ITC HS “02074200” and “02074500” has been placed under 

“Restricted” list for supply to 3-star hotels.  

Prohibition: Import of certain items has been prohibited 

since 2019 on the grounds of Principles of restrictions laid 

down under the Foreign Trade Policy, for protection of 

human, animal or plant life and health. These items include 

Wildlife (animals & birds) & their products, Ozone depleting 

sub stances, Shark fins, Plastic wastes, Mobiles with no 

IMEI/ESN, Stock Lot of coated paper, and Air conditioners 

with refrigerants, Drones.

Minimum Import Price (MIP): In order to restrict/ reduce 

the dumping of cheap/ under-invoiced imports and 

safeguard domestic producers, MIP has been imposed on 

various items including Cashew, Arecanut, Pepper, Marble 

& Granite, Desiccated coconut, Mosquito killer racket, 

apples, cigarette lighter, screws, Glufosinate Technical and 

Synthetic Knitted Fabrics.

9. INITIATIVES TAKEN FOR 'EASE OF DOING BUSINESS IN 

INTERNATIONAL TRADE'

DGFT has undertaken a series of technology-driven 

solutions for Ease of Doing Business (EoDB) that would give 

significant boost to the foreign Trade related activities of 

Indian enterprises and the overall "AtmaNirbhar Bharat" 

Abhiyan. They are:

• A new DGFT e-platform was implemented in a phased 

manner. The new platform uses the latest technology 

with Centralized & cloud-based Data storage, Open 

Framework based Development, Identity & Access 

Management, Dedicated Helpdesk facilities, Business 

Analytics & an Al driven virtual assistant. The new 

platform has proven to (a) Significantly reduce the time 

taken for issuance of DGFT documents (b) Ensure real 

time data interchange with other Ministries/Depart-

ments in trade ecosystem (c) Provides transparency to 

exporters/importers through real time monitoring of 

the status of applications (d) Ensure paperless, 

contact less processing of applications.

• The availability of digitized trade policy, ITC (HS) based 

Import/Export Policy and other documents on the new 

platform would help trade stake holders in cutting 

down the information asymmetry related issues. Also, 

through exporters/importers profile data, timely 

information related to notification, application 

status etc. is intimated through SMS and email 

communications.

• All information on Foreign Trade Policy Updates, 

Import/Export Policy, Export/ Import Statistics, 

status of applications, 24x7 virtual assistance is 

available through the DGFT Trade Facilitation Mobile 

App.

• The Electronic Platform for both Preferential 

Certificate of Origin and Non-Preferential CoOs is 

available.  140+EPCs, Commodity Boards and 

Chambers of Commerce & Industry are onboarded on 

e-Common Digital Platform.

• The new DGFT IT system provides streamlined online 

data exchange with other Government agencies 

including CBIC, CBDT, MCA, PFMS. This makes the 

system seamless and provides a whole-of-the 

Government approach to the exporters/importers 

concerned.

• This system facilitates two-way online communication 

& processing, e-verification of the authenticity of 

DGFT issued documents and authorizations to provide 

a paperless, contact-less interface between the 

importers/exporters and DGFT. 

• The DGFT has discontinued physical issuance of 

Restricted Import Authorisation with effect from 19th 

October 2023. Now all import Authorisations for EDI 

Ports are issued electronically only and transmitted to 

applicant importer and Customs. 

• Electronic real-time data exchange with Customs has 

led to the doing away with paper copy for the Export 

Promotion Schemes being operated by DGFT.

• System provides paperless, electronic processes 

for managing the lifecycle of AA/EPCG/DFIA/ Import/ 

Export Licensing et al. Requirements for physical 

submission of any documents or any oŨce visits under 

various earlier trade procedures have been done away 

with.
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• 24x7 Auto-Generation of e-lEC (Importer Exporter 

Code). No need to wait for any approval for an IEC. The 

IEC details are automatically validated against CBDT, 

MCA and PFMS systems.

• Online Module is available for resolving International 

Quality Complaints & Trade Disputes in a transparent 

manner. The system brings together DGFT Regional 

Authorities, Indian Missions Abroad, Department of 

Commerce Foreign Trade Territorial Divisions onto a 

single platform. The Online Module allows the 

complainant to submit complaints online and 

facilitates tracking and viewing their status online.

• In view of the current international situation, 

Department of Commerce and DGFT have undertaken 

to monitor the status and related diŨculties faced by 

stakeholders on Russia/Ukraine trade related issues. 

Department of Commerce/DGFT has operationalised a 

Russia-Ukraine Trade Helpdesk to support and seek 

suitable resolutions to issues related to India's 

International Trade.

• e-Meeting Management Systems released for online 

submission and consideration of requests for Policy 

Relaxation Committee, EPCG Committee et al.

• A single sign-on exporter-import dashboard along with 

an enhanced Bill Repository to provide a complete 360-

degree view to the exporters/ importers to manage 

their requests under the Foreign Trade Policy and 

Procedures.

• Al Based Virtual Assistant (ChatBot) implemented to 

provide any answers to trade related queries 24x7 

online.

• DGFT also endeavours to provide a robust rule-based 

Risk Management System (RMS) using Business 

Analytics Tools for expediting decision making.

• The given systems have the potential to be organically 
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forest produce.  Further, participation of exporters from 

North-Eastern Region, Jammu & Kashmir, Ladakh and hill 

areas, exporters belonging to Scheduled Caste/Scheduled 

Tribe and women exporters would also be eligible for 

assistance in the priority sector funding.  

 MAI Scheme 2021: The Government has approved 

continuation of the Market Access Initiative (MAI) Scheme 

in a revised form, with an outlay of Rs.1000 crore over the 

period of five years beyond 31st March 2021, i.e. up to 31st 

March 2026.   

 Salient features of the MAI Scheme 2021: 

• Focus has been brought on capacity building of 

exporters on standards and regulations, export 

packaging, export-oriented skill development and also 

development of Districts as Export Hub.

• Focus has also been brought on promotion of 

traditional Indian products and services like AYUSH, 

Yoga, GI products, crafts and artisanal products 

including toys, tribal products, etc; promotion of e-

Business tools, communication technology, etc.

• Priority sector status has been given to employment 

generating agri-based sectors of wool, silk and GI, in 

addition to the existing handicrafts, handlooms, 

carpets, leather, toys, sports goods, minor forest 

produce including jute, agricultural including food 

items. 

• Exporters from North-Eastern Region (NER), Jammu & 

Kashmir, Ladakh and hill regions and people belonging 

to the Scheduled Caste/Scheduled Tribe and women 

exporters would be eligible for priority sector funding 

and they would also be given preference in the 

activities under the Scheme.

• To deal with pandemic situations like COVID-19, 

digital / hybrid export promotion activities have been 

included in addition to the activities/events in physical 

settings.

• In order to ensure that the benefits of the Scheme 

reach a larger number of exporters, a maximum 

of three par ticipations in a par ticular trade 

fair/exhibition would only be eligible for MAI 

assistance, i.e., members who have availed assistance 

three times (including past cases) for a particular 

fair/exhibition, thereafter have to participate in that 

fair on their own.  In the case of exporters belonging to 

Scheduled Caste/Scheduled Tribe/Women and the 

exporters having f.o.b. value of exports of or less than 

Rs.50 crore in a year, 5 participations in a particular 

event is allowed.

• Smaller exporters get the expenses on airfare for 

participating in approved export promotion activities 

abroad reimbursed.  The eligibility of export turnover 

for such airfare reimbursement has been raised from 

Rs.30 crore per annum to Rs.50 crore per annum. 

• On sharing basis and subject to ceiling, expenditure 

incurred by exporters on statutory compliances 

abroad (such as registration charges paid in case of 

pharmaceuticals, bio-technology, chemicals/ agro-

chemicals, agricultural/ animal/marine products, food 

products; testing charges of engineering products, 

which require mandatory testing abroad for exports, 

etc.,) is provided to the exporters through the EPC 

concerned. 

• Restriction on hosting of foreign buyers from the 

developed countries/ markets in the Reverse Buyer-

Seller Meets organized in India has been removed.

 Assistance of Rs. 360.11 crore have been approved under 

the Market Access Initiative Scheme for 448 proposals and 

Rs. 1.5 crore for 15 Capacity Building programs from the 

Export Promotion Councils and Trade Bodies etc. for 

undertaking export promotion activities in physical/ 

virtual/ hybrid mode during FY 2023-24.

 Empowered Committee for MAI Scheme  has also approved 

inclusion of new initiatives/ enhancement of assistance for 

financing under the MAI Scheme 2021 viz., support to 

activities undertaken by Indian Missions, assistance for 

display of products at International Airports, support for 

freight charges for shipment of exhibits, financial 

assistance towards expenditure on hosting prominent 

foreign buyers, regulators, trade journalists; support to 

Indian exporters for listing of their products on the e-

commerce sites.  

Budgetary allocation made for the Market Access Initiative 

Scheme during the last three years and utilisation made 

under the Scheme are as under:
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(C) Champion Services Sector Scheme (CSSS)

• Services sector represents the most dynamic aspect 

of international trade and contributes significantly to 

global trade while maintaining a healthy annual growth 

momentum. Services sector contributes significantly 

to India's GDP, FDI inflows, exports as well as job 

creation. 

• The Government of India had approved a Central 

Sector Scheme of Champion Services Sector Scheme 

(CSSS) for creation of an earmarked fund of Rs. 5000 

crore to support sectoral initiatives of the nodal 

Ministries /Departments identified for the champion 

sectors in services. These services are - Information 

Technology & Information Technology enabled 

Services (IT& ITeS), Tourism & Hospitality Services, 

Medical Value Travel, Transport and Logistics 

Services, Accounting and Finance Services, Audio 

Visual Services, Legal Services, Communication 

Services, Construction and related Engineering 

Ser vices, Environmental Ser vices, Financial 

Services, and Education Services. 

• Out of the total dedicated fund of Rs. 5000 crore to be 

utilised under CSSS, Sectoral Schemes amounting to 

Rs. 3839.25 crore have been approved for the period 

from 2019-20 to 2023-24 and these schemes 

are under implementation by respective nodal 

Ministries/Departments.
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Year BE Provision RE Provision Actual Expenditure 

2021-22 200.00 140.00 140.00 

2022-23 200.00 190.00 190.00 

2023-24 200.00 250.00 250.00 

(Values in Rs. crore)
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1. EXPORT PROMOTION COUNCILS (EPCs)

The Export Promotion Councils (EPCs) are organisations of 

exporters, registered as non-profit organizations under 

the Companies Act/Societies Registration Act.  Roles and 

functions of these Councils are guided by the Foreign Trade 

Policy, which also recognizes them as registering 

authorities for exporters. At present, there are thirteen 

Export Promotion Councils (EPCs). The details of various 

EPCs are as follows:

(A)  Gem & Jewellery Export Promotion Council (GJEPC)

Gem and Jewellery sector is one of the largest and a leading 

foreign exchange earning sectors. However, in the recent 

times, the industry is facing challenges due to sluggish US 

economy, runaway inflation across the world, Russia-

Ukraine conflict, slump in demand for diamonds in China. 

The resultant effect is the slowdown in exports - Gem & 

Jewellery exports from India during the fiscal year 2023-24 

declined by 13.80 percent Y-o-Y to US$ 32853 million as 

compared to US$ 38112 million in 2022-23.

GJEPC Activities during the period 1st January 2023 to 31st 

March 2024

• IGJS Jaipur – 1st-3rd April 2023

• IŧS Premiere 2023 at two venues of JIO World 

Convention Centre (3rd-7thAugust 2023) and Bombay 

Exhibition Centre, NESCO, Goregaon (4th-8th August)

• IGJS Dubai - 10th -12th October 2023

• 6th edition of Artisan Awards – May 2023

• 49th edition of India Gem & Jewellery Awards (IGJA) – 

April 2023

• 16th edition of IŧS Signature - 5th-8th January 2024

         BSM and participation in International Shows

• Lab Grown Diamond BSM 2023, India, 5th-7th April 

2023

• JCK Las Vegas 2023, USA, 2nd-5th June 2023

• Jewellery and Gem Asia Hong Kong 2023, Hong Kong, 

22nd-25th June 2023 

• 15th India Week, DDC, NY 2023, USA, 21st-24th August 

2023

• Vicenza Oro Fall 2023, Italy, 8th-10th September 2023

• Jewellery & Gem World Hong Kong 2023, Hong Kong, 

18th-24th September 2023

• 8th India Rough Gemstones Sourcing Show 2023, 

India, 29thAugust-19th September 2023

• G&J BSM 2023, India, 29th-30th September 2023

(B) Council for Leather Exports (CLE)

Council for Leather Exports (CLE) has undertaken 36 export 

promotion events during January 2023 to March 2024 [27 

under Market Access Initiatives Scheme (MAIS) support, 7 

events on self-financing basis and 2 events with Ministry of 

Micro, Small and Medium Enterprises (MSME) funding 

support under International Cooperation Scheme], as 

detailed below:

S. 
No. 

Event 
No. of 

Participants Scheme 

1 Expo Riva Schuh Garda Fair, Italy (14th-17th January 2023) 34 MAIS 

2 Couromoda, Brazil (16th-18th January 2023) 10 IC Scheme 
(MSME) 

3 Designers Fairs, Chennai (1st-3rd February 2023) 35 MAIS 

4 Spoga Horse Fair, Cologne, Germany (4th-6th February 2023) 25 MAIS 

5 Magic Show, Las Vegas, USA (13th-15th February 2023) 11 MAIS 

6 MIPEL– The Bag Show, Milano, Italy (19th-22nd February 2023) 14 MAIS 

7 India Footwear and Leather Products Show, Madrid, Spain (27th-

28th February 2023) 

37 MAIS 

8 Fashion Access Fair, Hong Kong (13th-15th March 2023) 29 MAIS 

9 Delhi Reverse Buyer Seller Meet (DILEX) (21st-22nd March 2023) 67 Indian  
Exhibitors 

93 Foreign Buyers 

MAIS 

10 99th edition of Expo Riva Schuh Garda Fair, Italy (17th-20th June 

2023) 

45 MAIS 

11 Shandong International Textile and Garment Expo, Qingdao, 

Shandong, China (28th-30th June 2023) 

3 Self-financing 
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12 th th Global Sourcing Expo, Sydney, Australia (11 -13 July 2023) 18 MAIS 

13 th th Shoes & Leather Fair, Ho Chi Minh City, Vietnam (12 -14 July 

2023) 

19 MAIS 

14 Fashion Goods & Accessories Expo (Life Style Expo), Tokyo, 
th st Japan (19 -21 July 2023) 

12 MAIS 

15 rd th ILF – Indo Leather and Footwear Expo, Indonesia, (3 -5 August 

2023) 

05 Self-financing 

16 thVisit of Footwear and Leather Industry Delegation to Taiwan (9 -
th 12 August 2023) 

10 Self-financing 

17 st st 61 B2B Fashion Fair STYL & 61 B2B Footwear and 
th st Leatherware Fair KABO, Brno, Czech Republic (19 -21 August 

2023) 

05 Self-financing 

18 th st MOSSHOES/MOSPEL Fair, Moscow, Russia (28 -31 August 

2023) 

17 IC Scheme 

(MSME) 

19 AYMOD International Footwear Fashion Fair, Istanbul, Turkiye 
th th (6 -9 September 2023) 

01 MAIS 

20 th th MIPEL - The Bag Show, Milano, Italy (17 -20 September 2023) 15 MAIS 

21 th st Lineapelle, Milan, Italy (19 -21 September 2023) 25 MAIS 

22 th st Magic New York, USA (19 -21 September 2023) 17 MAIS 

23 th th India Footwear & Leather Products Show, Madrid, Spain (5 -6

October 2023) 

25 MAIS 

24 th th India Footwear & Leather Products Show, UK (18 -20 October 41 MAIS 

2023) 

25 nd th Leathertech Bangladesh, Dhaka (2 -4 November 2023) 23 MAIS 

26 Footwear & Leather Show, Melbourne, Australia  
st rd (21 -23 November 2023)  

28 MAIS 

27 Dubai International Footwear and Leather Exhibition, Dubai, UAE 
th th (11 -13 December 2023) 

33 MAIS 

28 th th Expo Riva Schuh Garda Fair, Italy (13 -16 January 2024) 48 MAIS 

29 st rd Designers Fairs, Chennai (1 -3 February 2024) 29  
Designers  

153 Visitors 

MAIS 

30 rd th Spoga Horse Fair, Cologne, Germany (3 -5 February 2024) 35 MAIS 

31 th th Magic Show, Las Vegas, USA (13 -15 February 2024) 04 MAIS (through 

ISEPC) 

32 th nd Lineapelle Fair, Italy (20 -22 February 2024) 14 Self-financing 

33 thDelhi International Leather Expo – Reverse BSM, New Delhi (4 -
th 5 March 2024) 

165 Indian  

Exhibitors  

129 foreign  

buyers 

MAIS 

34 th st APLF Leather Fair, Hong Kong (19 -21 March 2024) 34 MAIS 

35 th st Fashion Access Fair, Hong Kong (19 -21 March 2024) 17 Self-financing 

36 th th India Footwear and Leather Products Show, USA (27 -28 March 

2024) 

26 MAIS 
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Webinars 

During January 2023 to March 2024, CLE organized the following 10 webinars on various topics for benefit of members.  

1 Webinar on Sustainability in Leather & Footwear Industry th 10 January 2023 

2 Webinar on Zero Defect Zero Effect (ZED) certification th 25 January 2023  

3 Webinar on supply opportunities to Defence and Paramilitary Forces th 28 March 2023 

4 Services of postal Department  th 10 May 2023  

5 Amnesty Scheme announced by DGFT for Advance authorization and EPCG 
scheme and on Hon’ble Supreme Court Decision 
upholding the “Pre-Import” condition under Advance Authorisations 

6 Webinar on GST e – invoicing  th 4 August 2023  

7 Webinar on Authorised Economic Operator Programme  th 8 August 2023  

8 th Making Value Added Products from Leather Wastage Presentation 9 November 

2023  by Waynerr, Switzerland 

9 Webinar on Services of CONCOR th 6 December 2024  

Webinar on Services of National Stock Exchange  nd 22 December 2024  

th 9 June 2023   

10

(C) Basic Chemicals, Cosmetics & Dyes Export Promotion 

Council (CHEMEXCIL)

The Basic Chemicals, Cosmetics & Dyes Export Promotion 

Council (CHEMEXCIL) was established in 1963 and 

registered under Section 25 of Companies Act of 1956 (now 

Section 8 of the Companies Act, 2013). The Council's Head 

oŨce is located in Mumbai and it has four regional OŨces 

located at New Delhi, Bengaluru, Kolkata and Ahmedabad. 

The total membership of the Council is 3975. The Council 

functions under the guidance of its Committee of 

Administration (CoA) and under overall supervision of the 

Department of Commerce. In the CoA there are four 

Government nominees i.e Two from Department of 

Chemicals and Petrochemicals and Two from Department 

of Commerce. The Council is entrusted with the export 

promotion activities of the following products: 

Dyes & Dye Intermediates, Basic Inorganic & Organic 

Chemicals, including Agrochemicals, Cosmetics, Soaps, 

Toiletries & Essential Oils and Speciality Chemicals, 

Lubricants and Castor oil.

S. No. Events under MAI Scheme 

1 th th thCHEMSPEC Europe 2023 (The 36 International Exhibition for Fine and Specialty Chemicals) from 24 -25  

May 2023 

 2 th rd th 24  China International Agrochemicals and Crop Protection Exhibition (CAC 2023-24)  from 23 -25 May 

2023 

3 Coating Expo Vietnam 2023 in  conjunction with  Color  & SPECHEM Vietnam and Agri 
th thVietnam 2023 from 14 -16  June 2023 

4 st rdIndo Beauty Expo 2023, Jakarta, Indonesia from 21 -23  September 2023 

5 nd thBuyer Seller Meet in LAC Region - Argentina & Chile from 2 -5  October 2023 

6 nd th th42 Dye+Chem Bangladesh 2023 from 13 -16  September 2023 

7 th nd Khimia 2023 from 30 October - 2 November2023 

8 th stBuyer Seller Meet in Africa Region - Ethiopia & Kenya from 19 -21  March 2024 

9 th thBusiness Delegation to Philippines, Cambodia and Thailand from 11 -15  March 2024 

International Events

Department of Commerce

From January 2023 to March 2024 CHEMEXCIL organized following export promotional events/activities:
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Events under MSME Scheme 

1 th stKorea chem expo 2023 coinciding with CI Korea 2023 from 18 -21 April 2023 

2 th st Intercharm Korea 2023 on 30  August 2023 to 1 September 2023 

Events without any Government Grant (support) 

1 nd  The 22 China international dye industry, pigments and textile chemicals exhibition (China 
th thinter-dye 2023) from 26 -28 July 2023 at Shanghai, China  

S. No. Domestic Events under MAI 

1. rd thCII India LAC conclave at New Delhi during 3 -4  August 2023  

S.No.  Date Topic  

1 th 10 April 2023 Seminar on Foreign Trade Policy 2023 

2 th 12 April 2023 Webinar on BIS Masterclass 

3 th 18 April 2023 Foreign Trade Policy 2023 - Opportunities for Export Growth 

4 th 27 April 2023 Webinar on Export of Chemicals to Iran/Russia Under Rupee Payment 

5 th 26 April 2023 Webinar on “Foreign Trade Policy 2023” 

6 th24  May2023 Webinar on Analysis and Implication on Supreme Court’s Decision on 

Pre-Import Condition Under Advance Authorization Scheme 

 7 th30  May2023 Webinar on Selling to China - Tax Implications and Profit Repatriation 

 8 th12  June 2023 Export Growth Opportunities” A Discussion on Foreign trade policy 

2023, Simplifying Export Finance & Minimizing Forex Costs 

 9 th15  June2023 Webinar on “RoDTEP Procedure and Online Process to Claim” 

 10 rd23 June2023 Webinar on Guidelines for Regularizing Export Receivables (Settlement 

in Different Currency) 

 11 th14 July 2023 Webinar on “Transporting Dangerous Goods-The Challenges and The 

Need for Managing Them 

 12 th26  July 2023  Seminar with DIC Thane on ODOP product and trade related issues  

 13 th27  July 2023 Webinar on “Understanding Australian Industrial Chemicals Introduction 

Scheme (AICIS) 

 14 th28 July 2023 Seminar (Capacity Building Initiative) on Global Overview of Chemical 

Regulations and Preparing for KKDIK (Turkey Reach) 

 15 th18 August 2023 Webinar on SCOMET Authorisation 

 16 th25 August 2023 Webinar Topic: Introduction to AEO and its Procedures 

 17 th24 August 2023 Webinar on Global Regulatory Developments on PFAS: Challenge for Indian 

Industries Ahead in Association with Global Product Compliance 

 18 st1 September 2023 Webinar Topic: Customs Valuation 

 19 st21 September 2023 Webinar on Understanding China New Chemical Substance Registration (Mee 

Order No. 12) In Association with Global Product Compliance 

 20 th5 October 2023 Webinar on Introduction to Japanese Industrial Standards JIS And GHS 

Obligations in Association with Global Product Compliance 
 21 th12  October2023 Webinar on Eu’s Carbon Border Adjustment Mechanism (CBAM) - Opportunities and 

Risks for The Indian Chemicals Industry 

 22 th13  October 2023 Webinar Topic: Export Import Documentation 

During FY 2023-24 CHEMEXCIL organised following Seminars/Webinars:
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 23 th20  October 2023 Webinar Topic: Export Incentives with Focus on Chemical Industry 

 24 th26  October 2023 Webinar KKDIK Obligations and Cosmetic Compliance in Turkey 

 25 st31  October 2023 Webinar on Interactive session on the RoDTEP data format to be filled by 

exporters 

 26 rd3  November 2023 Webinar on INCOTERMS 2020 

 27 th4  November 2023 Seminar IGNITE Maharashtra Industry - Government Networking for Inclusive 

Transformation and Empowerment 

 28 th9  November 2023 Seminar "IGNITE Maharashtra Industry - Government Networking for  Inclusive 
stTransformation and Empowerment at Niyojan Bhawan, 1   Floor, Collector OŨce, 

Thane (w) Dist. Thane" 

29  th10  November 2023 Webinar Role of FTAs in Exports 

 30 th16  November 2023 Webinar K-REACH and SDS obligations 

 31 th17  November 2023 Webinar Current Compliances and Changes in Exports 

 32 th18  January 2024 Webinar on Turkey REACH KKDIK and K-REACH: Outlook and Updates in 2024 

 33 st31  January 2024 Webinar on Interactive Session on Payment Mechanisms in Rupee-Ruble Bilateral 

Trade  

 34 th15  February 2024 Webinar on EU’S Carbon Border Adjustment Mechanism (CBAM) - Opportunities 

and Risks for the Indian Chemicals Industry 

 35 th19  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook 2024 at Vapi, 
Gujarat, Vapi Industries Association Address: VIA House,  Plot No. 135, GIDC, Vapi – 
396195 

 36 th20  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook 2024 at 
Ankleshwar, Gujarat, Ankleshwar Industries Association  Address: AIA Complex, 
Plot No. 618-619, GIDC Indl. Estate,  Ankleshwar 

 37 st21  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook -

2024 at Ahmedabad, Gujarat 

 38 nd22  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook -

2024 at Chennai, Tamil Nadu 

 39 rd23  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook -

2024 at Bengaluru, Karnataka 

 40 th26  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook 2024 at Pune, 
Maharashtra 
Fairfield by Marriott Pune Kharadi, Mundhwa - Kharadi Rd, Thite Nagar,  Kharadi, 
Pune, Maharashtra 411014 

 41 th27  February 2024 Seminar on City Seminar Series: Global Chemical Regulatory Outlook 2024 at 
Mumbai, Maharashtra 
Ira by Orchid Hotels | T2 International Airport, Andheri Kurla Road,  International 
Airport Zone, Andheri (East)| Mumbai 400 059 

 42 st1  March 2024 Webinar on RoDTEP Claim Procedure and Online Process 

 43 th7  March 2024 Seminar on BIS and QCO Standards, Global Chemical Regulatory 

Outlook-2024 at New Delhi Hotel Lalit  

 44 th8  March 2024 Webinar on Letter of Credit in Exports  

 45 th15  March 2024 Webinar on Role of ECGC in Exports  

 46 nd22  March 2024 Webinar Understanding FEMA Regulations for Exporter’s  
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(D) Plastics Export Promotion Council (PLEXCONCIL)

The Plastics Export Promotion Council was established in 

1955 and registered under Section 25 of Companies Act of 

1956 (now Section 8 of the Companies Act, 2013) with the 

aim of promoting the exports of Plastics & Linoleum 

products from India. The Council's head oŨce is located in 

Mumbai and it has four regional oŨces at Kolkata, Chennai, 

Ahmedabad and New Delhi. The total membership of the 

Council is 2970. The Council functions under the guidance 

of its Committee of Administration (CoA) and under the 

overall supervision of the Department of Commerce. In the 

CoA there are two Government nominees i.e. from 

Department of Chemicals and Petrochemicals and 

Department of Commerce. The Council is entrusted with 

the export promotion activities of the following products: 

Plastic Raw Materials, Consumer & Houseware Products, 

Cordage, Fishnets & Monofilaments, FIBC, Woven Sacks, 

Woven Fabrics, Tarpaulin, Floor Coverings, Leather cloth & 

Laminates, FRP & Composites, Medical Items of Plastics, 

Miscellaneous Products and Items NES, Packaging Items-

Flexible, Rigid, Plastic Films and Sheets, Plastics Pipes & 

Fittings, Writing Instruments & Stationery, Human Hair & 

Related Products.

During January 2023 to March 2024 PLEXCONCIL organised the following export promotional events/activities:

1 rd thAmbiente 2023 from 3 -7  February 2023 

2 nd thIPF Bangladesh 2023 from 22 -25  February 2023 

3 th thCosmoProf Bologna 2023 from 17 -20  March 2023 

4 th thKoplas 2023 from 14 -18  March 2023 

5 th stPlastico Brasil 2023 from 27 -31  March 2023 

6 th thJEC World 2023 from 25 -27  April 2023 

7 th thInterpack 2023 from 4 -10  May 2023 

8 th rdT-Plas from 20  -23  September 2023 

9 rdBuyer Seller Meet in LAC (Guatemala) - 3  November 2023 

10 th thPlastimagen from 7 -10  November 2023 

11 th thPaperworld Middle East from 15 -17  November 2023 

12 rd thPlast Eurasia Istanbul from 23 -26  November 2023 

13 th thArabplast from 13 -15  December 2023 

14 th thRuplastica from 24 -27  January 2024 

15 rd thAmbiente from 3 -7  February 2024 

16 th thCosmoprof Bologna from 17 -20  March 2024 

International Events under MAI Scheme 

1 Reverse Buyer Seller Meet in PLASTINDIA from 1st-5th February 2023 

2 Reverse Buyer Seller Meet in PLEXCONNECT India from 15th-17th June 2023 

Domestic Events under MAI Scheme 
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Seminars/Webinars

S.No.  Date Topic 

1 th18  March 2023 PLEXCONCIL jointly in collaboration with MSME DFO, Aurangabad  oŨce, Ministry 

of MSME, organized a Webinar on “MSME Sustainable  ZED Certification Scheme. 

2 rd23  March 2023 PLEXCONCIL organized an Awareness Seminar at Palghar in collaboration 

with TIMA- Tarapur Industries Manufacturers Association. 

3 th8  April 2023 PLEXCONCIL along with Lakshmikumaran & Sridharan Attorneys (L&S) 

organized a webinar on “Decoding the New Foreign Trade Policy – 2023. 

4 th19  April 2023 PLEXCONCIL organized a Seminar in association with “Pimpri Chinchwad  Plastic 
th Association” on occasion of “4 Edition of Polymer Icon 2023  Awards” in Pune. 

5 th10  May 2023 PLEXCONCIL and DGFT RA Mumbai organized Webinar on Amnesty 

Scheme for Advance Authorization and EPCG Scheme. 

6 st1  June 2023 Workshop on Making Plastic Manufacturing MSMEs globally competitive  was 

organized jointly by PLEXCONCIL, Gujarat State Plastic  Manufacturers Association 

(GSPMA), National Association of Software and  Services Company (NASSCOM) CoE 

and Ahmedabad Management  Association (AMA) at Ahmedabad. 

7 th7  July 2023 PLEXCONCIL along with Lakshmikumaran & Sridharan Attorneys (L&S)  organized a 

webinar on “Areas of Disputes under GST regime” to create  awareness among the 

trade about the major area of disputes under GST  Regime. 

8 th11  August 2023 PLEXCONCIL organised a webinar on Emerging Business Opportunities 

Through Plastic Recycling. 

9 th 15 September 2023 PLEXCONCIL organized a webinar on Benefits & Easy Documentation for 

Zero Effect Zero Defect (ZED) and other benefits of MSME Scheme. 

10 th16  December 2023 PLEXCONCIL organized an education tour to the proposed Bharat Mart in 

Jebel Ali, Dubai. There were 16 participants from 13 Indian companies have 

joined the tour. 

11 th11  January 2024 India-Malawi B2B meeting for the Plastic Sector was organised jointly with 

High Commission of India, Malawi and PLEXCONCIL. 

12 th30  January 2024 PLEXCONCIL in association with Embassy of India, Brussels organized a 

India-Brussels Virtual Meeting for the Plastic Sector 

13 rd 23 February 2024 PLEXCONCIL organized a Webinar on Payment Mechanisms in Rupee-

Ruble Bilateral Trade with SBER Bank 

14 th6  March 2024 PLEXCONCIL organized a hybrid meeting with DP World - JAFZA 

Management, Dubai, to promote Bharat Mart 

15 th14  March 2024 PLEXCONCIL organized a webinar for the “Recycle material in Food 

Contact Material Application”. 

(E) Chemicals & Allied products Export Promotion 

Council (CAPEXIL)

CAPEXIL, a premier Export Promotion Council, was set up 

in 1958 under the Companies Act, 1956. The Council's 

Registered OŨce and Head oŨce is located in Kolkata and 

it has four regional oŨces located at Mumbai, Chennai, 

Kolkata and New Delhi. The Council functions under the 

guidance of its Committee of Administration (CoA) and 

under overall supervision of the Department of Commerce, 

Government of India. The Council is entrusted with the 
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Export Promotion activities of Chemical based Allied 

Products which includes Bulk Minerals and Ores, Natural 

Stone Products, Processed Minerals, Paper & Paper Board 

Products, Auto Tyres and Tubes, Rubber Products, 

Ceramics and Allied Products, Glass and Glassware, 

Plywood and Allied Products, Cement, Clinkers and 

Asbestos products, Graphite and explosives, Books, 

Publications & Printing products, Paints, Printing Ink and 

Allied Products, Miscellaneous Chemical Products, Ossein 

and Gelatin and Animal by-products. During 2022-23, the 

Council had 3600 registered members.

During FY 2023-24 CAPEXIL organized following export promotional events/activities:

List of Events Abroad FY 2023-24 

S. No. Event Name 

1 thOrganized Coverings 2023 Tradeshow at Orlando, USA for Building & Construction Material products from 18  -
st21  April 2023 

2 Organized Paper Vietnam 2023, Coating Vietnam 2023 & Rubber & Tyre Vietnam 2023 for Paper, Rubber and 
th thCoating Products during 14 -16  June 2023 

3 th ndOrganized Frankfurt Book Fair in Germany for Books, Publication and Printing Products from 18 -22  October 

2023 

4 ndOrganized Sharjah International Book Fair in Sharjah, UAE for Books, Publication & Printing products from 2 -
th13  November 2023 

5 Organized UK Construction Week Cum B2B Meets, Birmingham, UK & Birmingham & London for Ceramic 
rd thProducts from 3 -7  October 2023 

6 rd thOrganized Poland Exhibition in Poland for Building and Construction Material products from 23 -25  November 

2023 

RBSM Events under MAI Scheme 

1 th th CAPEXIL organized Mega RBSM for Ceramic products coinciding with the GPBS Exhibition during 7 -10 January 

2024 at Rajkot, Gujarat 

2 Organized Reverse Buyer Seller Meet for Books, Publications and Printing Services and Paper Products during 
th th7 -9  February 2024 

 Export Promotional Activities 

S. 

No. 
Date Topic 

1 th th16 -18  January 2023             CAPEXIL organized its member’s participation in the Chennai International Book 

                                                           Fair, 2023.   

2 rd23  January 2023 CAPEXIL in association with Indian Embassy in Thailand, Bangkok  organized Virtual 
Buyer Seller Meet with Importers of Ceramics, Glass,  Rubber & Miscellaneous 
Products in Thailand. 

3 th27  January 2023 CAPEXIL organized programme on “Settlement of International Trade  in Indian 
Rupees” and “Export through India Post” on virtual mode for  the benefit of member 
exporters. 

4 th6  May 2023 CAPEXIL organized Interactive Meet with member-exporters of Animal Origin 
thProducts in Lucknow, Uttar Pradesh on 6  May 2023 

5 th 12 May 2023 Conducted Webinar Programme with Chennai Port Trust Authority and M/s. 

Container Corporation of India Ltd., Chennai. 

6 th 30 May 2023 Conducted a Webinar Programme on “Foreign Trade Policy – 2023” 

7 nd 2 June 2023 Organized an Interactive Session cum Seminar for MSME Member Exporters with 

ECGC Ltd. & Yes Bank 
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8 th 14 June 2023 CAPEXIL in association with Government of Tamil Nadu organized a 

Seminar on “Facilitating MSME of Tamil Nadu 

9 th 14 July 2023 Co nd u c te d  We b i n a r  P ro g ra m me  o n  “A u t ho r i z e d  E co no m i c  O pe rato r 

Scheme” with Chennai Customs, Chennai 
th10         28 August 2023 Conducted Webinar Programme with “Directorate General of  Commercial 

Intelligence & Statistics, Kolkata and Small Industries  Development Bank of India, 
Chennai 

st11          31 August 2023 Organized an Awareness Program (Virtual) regarding Anti-dumping  Investigation 

started by GCC on Imports of Sanitary ware products from  India 

 st12         1  September 2023 CAPEXIL organized virtual Awareness Program regarding Antidumping 

investigation on imports of sanitary ware made of (Porcelain or  Chinese porcelain 

or others) from China PR and India started by GCCTSAIP 

th 13         13 September 2023 rdOrganized 3  Awareness Program (Virtual) regarding Status on Antidumping 

Investigation started by GCC on Imports of Sanitary ware  products from India 

th 14         16 September 2023 Organized Export Awards function to facilitate meritorious member  exporters for 

their outstanding export performance during the last five  years 

th 15         29 September 2023 Conducted Webinar Programme with “The Tamil Nadu Industrial  Investment 

Corporation Ltd., Chennai and MSME Development &  Facilitation OŨce, Chennai 

and M/s. Export Credit Guarantee  Corporation of India Ltd. Chennai 

th 16        16 October 2023 CAPEXIL in association with Department of Animal Husbandry  organized opening 

meeting with Food and Veterinary OŨcers (FVO)  audit team of European 

Commission to audit plants producing Animal  B-Products and Derived products 

meant for Export to EU  
th 17         17 October 2023 Conducted Webinar Programme on “Export-Import Finance and its strategies to 

reduce the cost” through virtual Mode 

 
th 18         27 October 2023 CAPEXIL in association with Department of Commerce organized  closing meeting 

with Food and Veterinary OŨcers (FVO) audit team of  European Commission to 
audit plants producing Animal B-Products and  Derived products meant for Export 
to EU 

st 19        31 October 2023 Conducted Programme on “Capacity Building Session on Emerging  Opportunities 
from Free Trade Agreements – Industry Perspective”  jointly with CII, Chennai, at 
ITC Grand Chola, Chennai 

th20       17  November 2023 Conducted “Tamil Nadu Infrastructure Summit 2023” jointly with CII, Chennai, at 

Hotel Taj Wellington Mews, Chennai 
th 21        29 November 2023 Organized Webinar Programme with “Assistant Commissioner of  Customs, 

Chennai Customs House, Chennai, and Assistant Professor, School of Maritime 

Management, Indian Maritime University, Chennai,  through virtual Mode 

th 22       12 January 2024 CAPEXIL in association with “National Stock Exchange of India Ltd.,  Chennai and 

with Controller General of Patents, Designs & Trade Mark  (CGPDTM), Chennai”, 
thConducted Webinar Programme through virtual  Mode on 12  January 2024 
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th 23       17 January 2024 CAPEXIL in association with Development & Facilitation OŨce,  Ministry of MSME, 

Government of India, Durgapur has organized  National Seminar on Export 

Promotion & GeM at Annex Hall, Srūani,  City Centre, Durgapur 

th 24       19 January 2024 CAPEXIL in association with EEPC-INDIA organized an outreach program on 

Authorized Economic Operators (AEO) at Kolkata  
th 25       24 January 2024 CAPEXIL in association with Development & Facilitation OŨce,  Ministry of MSME, 

Government of India, Suri organized National  Seminar/ Workshop on Marketing & 

Export Promotion for MSMEs at  Rabindra Sadan, Suri, Birbhum 

th 26       30 January 2024 Conducted Webinar Programme with “Directorate General of Taxpayer  Services 

(DGTPS), Chennai Zonal Unit (CZU), CBIC, Chennai, and  Controller General of 

Patents, Designs & Trade Mark (CGPDTM),  Chennai, through virtual Mode 

th 27       7 February 2024 CAPEXIL organized Paper, Paper Board and Products Panel meeting 

during Pamex Expo 2024 at NSE Ground/Bombay Exhibition Centre.  
th 28       8 February 2024 CAPEXIL in association with the Embassy of India in Baku, Azerbaūan  organized an 

export promotion event for Ceramic Tiles and Related  Construction Material 

Interactive Meet cum Catalogue Show in Baku,  Azerbaūan at JW Marriott Hotel, 

Baku 
th 29       28 February 2024 CAPEXIL SR organized Webinar Programme with “Indian Institute of  Materials 

Management, Chennai and with Export Inspection Agency,  Chennai”, through 
virtual Mode 

st 30       1 March 2024 CAPEXIL WR has organized “Cluster Outreach Program cum  Interactive Seminar” 

for MSME Exporter at Bhosari-Pimri-ChinchwadChakan Region at Pune in 

Automotive Rubber Products Manufacturers’  Cluster at the Conference Room of 

Maratha Chamber of Commerce &  Industry, Pune 

th 31        7 March 2024 CAPEXIL SR conducted Webinar Programme with “Reserve Bank of  India, 
Chennai” on Foreign Exchange and FEMA Regulation on Trade  through virtual 
Mode 

(F) Shellac and Forest Products Export Promotion Council 

(SHEFEXIL)

The Shellac Export Promotion Council is a non profit 

company founded in June 1957, under the Companies Act, 

1956 (now, Section 8 of the Companies Act, 2013). Its name 

was changed to Shellac and Forest Products Export 

Promotion Council (SHEFEXIL) on 8th February 2007. The 

Council's registered oŨce is located at Kolkata and no 

additional branch or regional oŨce exists for this Council. 

Total membership strength is 1037. The Council functions 

under the guidance of its Committee of Administration 

(CoA) and under the overall supervision of the Department 

of Commerce. SHEFEXIL is the designated Nodal EPC 

forNon-Timber Forest Produce and also for products from 

North-East region. The Council is presently entrusted with 

the export promotion activities of the following products: 

Shellac and Lac based Products; Vegetable Saps & 

Extracts of Herbs, Guar Gum, Plant & Plant Portion (Herbs), 

fixed vegetable, Oil cake and others, other vegetable 

materials, Multi products belonging to the North Eastern 

region and Nutraceuticals.

SHEFEXIL is also the designated EPC for Nutraceuticals.
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During FY 2023-24 SHEFEXIL organized following export promotional events/activities: 

Event Name Region Country Event start Date Event end Date 

Vitafoods Europe 2023 Europe Switzerland th9  May 2023 th11  May 2023 

SupplySide West 2023 NAFTA United States th25  October 2023 th26  October 2023 

Food Ingredients Europe 2023            Europe Germany th28  November 2023 th30  November 2023 

EPCs 2019-20 2020-21 2021-22 

(Values in US$ million) 

2022-23 2023-24 

1. CAPEXIL 22490.53 25787.63 31263.83 29176.61 30236.65 

2. CHEMEXCIL 18267.42 17533.04 24313.88 23781.13 20380.84 

3. PLEXCONCIL 10011.11 9860.99 13352.23 11967.00 11550.85 

4. SHEFEXIL 2608.72 2362.30 2779.66 2862.84 (R) 3452.27 (F) 

Export Performance

Initiatives taken by EP (CAP) Division

• The RoDTEP rates anomaly among Guar Products has 

been resolved vide DGFT Notification No. 53/2015-20 

dated 9th January 2023 that enhanced the RoDTEP 

rates on Guar Gum Value-added product i.e. Guar Gum 

Pulverised & Treated. This move shall help in 

furtherance export of value-added Guar Gum powder 

from India.

• Resolved the concern faced by exporters of the 

Products 'Chitin & Chitosan' so that the exporters Plant 

registration process under TRACES System can be 

initiated for enabling export to EU.

• Resolved the conflicting issue about issuing 

OŨcial Certificates for export of food supplements 

containing Botanicals to EU among EIC and SHEFEXIL. 

The Agencies were also sensitized to track the reasons 

for rejection of export consignments, if any, and take 

appropriate measures for containing such issues.

• Despite the World economic crisis and overall 

economic slowdown; the export of Iron Ore and 

Ceramics & Glassware Products have registered 

significant positive growth during FY 2023-24 

compared to 2022-23.

• EP (CAP) Division facilitated CAPEXIL's delegation visit 

for participation in UK Construction Week cum B2B 

Meets in UK under MAI Scheme during October 2023 

which led to positive export business and also provided 

an opportunity for exporters to access UK markets. 

Also, EP(CAP) facilitated CAPEXIL to organise Mega 

RBSM for Ceramic Products; first time in India at such 

large scale in which more than 200 overseas delegates 

from 30 countries participated.

• EP(CAP) Division facilitated PLEXCONCIL EPC to 

organise India's first ever export-focused plastics 

exhibition PLEXCONNECT 2023 at Mumbai during 15th-

17th June 2023 under MAI Scheme. The event was 

attended by over 7,000 trade visitors and over 400 

overseas buyers from 51 countries. The Event 

generated business inquiries valued at over US$ 16.1 

million through the Reverse Buyer Seller Meets.

• The long pending request of the Flexible Intermediate 

Bulk Containers (FIBC) exporters was resolved in 

February 2024 as the rate of 2.3 percent has been 

announced under the RoSCTL for FIBC product 

segment with a cap of Rs. 3.7 per kilograms. This 

product segment was not getting any Government 

support since August 2019.

(G) Sports Goods Export Promotion Council (SGEPC)

The SGEPC has conducted the following trade promotion 

and related activities during January 2023 to March 2024:
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Years 2022-23 2023-24 (Prov) 

Value Rs. crore 37044.40 81562.02  

Value US$ million 4499.94  9921.34  

(c) Export Performance

Total value secured till March 2024

The value of contracts secured by PEPC members during 

financial year 2023-24 grew approximately 220 percent of 

total value of contracts secured during the financial year 

2022-23 (US$ 4.5 billion, Rs. 37,044 crore). 

The contracts were secured in Power transmission & 

Distribution, Solar, Hydrocarbons, IT Infrastructure & 

Industrial Plant Project sectors.

The range of value of contracts secured is US$ 0.01 million 

(Sugar Plant) to US$ 2779 million (Green Ammonia, Solar, 

Wind Energy).

The contract basket is fairly spread in various countries 

with contracts being secured in Bangladesh, Iraq, 

Australia, Ivory Coast, Thailand, Tanzania, United Arab 

Emirates, America, Saudi Arabia, Oman, Malaysia, 

Lithuania and Maldives during FY 2023-24. The contracts 

have been secured in varied developmental sectors such 

as PT&D (Power Transmission & Distribution), Water 

Projects, Infrastructure, Industrial projects, Consultancy. 

This reflects the technical & financial maturity of Indian 

Project Exporters.

 

Activities during 1st January 2023 to 31st March 2024

 

• PEPC organized a Webinar on International Trade 

Settlement in Indian Rupees (INR) on 24th January 

2023.

• PEPC organized Capacity Building Programme for 

Project Exporters on 24th February 2023 at Pune.

• PEPC along with its member companies participated 

in Interactive Workshop on Opportunities in Projects 

Funded by the World Bank and India Exim Bank on 

22nd February 2023 at New Delhi.

• P E P C  a l o n g  w i t h  i t s  m e m b e r  c o m p a n i e s 

participated in “Stakeholders meeting on Quantum of 

Opportunities at Inter-American Development Bank 

(IDB)” hosted by Shri G.V. Srinivas, Additional 

Secretary.

• PEPC organized Capacity Building Programme for 

Project Exporters on 26th May 2023 at Ahmedabad.

• PEPC was endorsement partner for 8th Edition of East 

Africa Transport & Infrastructure Conference 

organized by Bricsa Consulting Pvt. Ltd at Addis 

Ababa- Ethiopia on 5th & 6th June 2023.

• PEPC along with its member companies participated 

in Team India Stakeholders meeting in context 

of Hon'ble Prime Minister's exhortation to Indian 

Missions to follow '3T (Trade, Tourism and Technology) 

strategy' to boost economic diplomacy. 

• PEPC along with its member companies participated 

in Stakeholder discussion on 'India-Latin America and 

Caribbean Trade and Economic Relations' and the 

forthcoming CII India-LAC Business Conclave. 

• PEPC organized Capacity Building Programme for 

Project Exporters on 25th August 2023 at Mumbai.

• PEPC was endorsement partner for 5th Edition Power 

Tech Africa organized by Bricsa Consulting Pvt. Ltd. at 

Addis Ababa- Ethiopia on 18th-19th September 2023. 

• PEPC & its member companies participated in 

Stakeholders Workshop on Exports conducted by 

EXIM Bank in Mumbai on 2nd September 2023.

• PEPC along with member companies physically 

attended "Unlocking Trade for Growth", "Preparing for 

the Future of Work" and "Advancing Financial 

Inclusion" which was focused on Council's role in 

strengthening the MSME sector in India and 

enhancing their export potential

• PEPC attended Bharat Mart Session @ World 

Investment Conference on 13th December 2023 at the 

India International Convention & Expo Centre 

(Yashobhoomi), Dwarka, New Delhi.

• PEPC organized Capacity Building Programme for 

Project Exporters on 22nd January 2024 at New Delhi.

(I) Electronics and Computer Software Export Promotion 

Council

Electronics and Computer Software Export Promotion 

Council (ESC) is mandated to promote India's exports of 

Electronics, Telecom, Computer Software and IT Enabled 

Services. ESC offers a varied set of services to its 

members for accelerating exports.

Some of the services of ESC are as follows:

• Provides commercially useful information and 

assistance to their members in developing and 

increasing their exports.
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• Facilitates participation in Global Trade Shows / 

Expositions and Conferences. 

• Undertakes Market Research / Studies and publicity 

Campaigns in overseas markets.

• ESC facilitates business interface between Indian and 

foreign companies through Buyers – Seller Meets, and 

locates new business partners for Indian electronics, 

computer software and IT companies.

• As a link between the Government and member 

exporters, ESC provides a platform for interaction on 

policy issues.

• Building a statistical base and providing data on the 

exports and imports of the country, exports and 

imports of their members, as well as other relevant 

international trade data.

During the year 2023-24, export of Electronics is 

estimated to be US$ 29.11 billion and software export is 

estimated to have reached to a level of US$ 200 billion. 

Export of Electronics has registered a growth of 23.57 

percent over preceding year and export of software has 

registered a growth of 3.63 percent over the previous year. 

ESC offers a varied set of services of its members for 

accelerating exports.  

During 2023-24, ESC organized member's participation in 

following events: 

(i) International Events

(a) India Pavilion-Retail Innovation Conference and 

Expo-McCormick Place - South Hall Chicago USA

Retail Innovation Conference & Expo is a one-stop shop for 

retail companies to hear trends and discover applications 

for both their in-store and online businesses. With a strong 

emphasis on the digital world, the show has marked the 

return of the Internet Retailer Conference & Expo (IRCE) 

show, one of the most established and highly regarded 

brands in the e-commerce sector. A number of Indian 

companies have excellent solutions for the retail sector. 

ESC organised participation of 15 companies who 

showcased their ICT products and solutions developed for 

this sector at the show.

(b) India LAC Conclave 3rd - 4th August 2023

The Council organised meeting with IT delegates at the 

India-LAC Conclave held on 3rd-4th August 2023 at New 

Delhi. ICT Member companies participated at the B2B 

Meet.

(c) B2B Meet in Vietnam & Cambodia 21st-25th August 

2023

The ASEAN region as a whole offers immense potential for 

India's electronics and ICT exports.  Besides, there are 

excellent prospects for Indian Electronics and IT 

companies to create market niches. The global challenges 

compel India to scout for alternative markets and to bring 

down the dependence on a single market. Therefore, to 

realize India's potential as a major exporter of software 

solutions and services, it is imperative to focus on other 

potential global markets including ASEAN, which offer 

immense potential to be tapped.

As a part of ESC's Global Outreach programme, the Council 

organised a delegation visit of ESC members to Vietnam 

and Cambodia from 21st to 25th August 2023. In both 

countries, several B2Bs were organised.

(d) Indian Electronics and IT Delegation to Kenya and 

Tanzania 11th-16th September 2023

ESC organised a delegation visit of 15 Indian Electronics 

and IT companies to Kenya and Tanzania from 11th-16th 

September 2023. Indian High Commission oŨces in 

Nairobi and Dar es Salaam helped ESC to organise the 

events. BSMs were held in Nairobi and Dar es Salaam on 

11th September 2023 and 14th September 2023 

respectively. At both the places, there was a good level of 

participation from the local industry.

(e) GITEX 2023 16th-20th October 2023, Dubai

GITEX is the largest and the most successful event of its 

kind in the Middle East. It has firmly established itself as 

the premier international exhibition for computing and 

communications systems and applications dedicated to 

the ICT industry and the entire business environment. 

GITEX unifies the world's most influential ecosystems 

advancing business, economy, society, and culture 

through the sheer power of innovation. The world's largest, 

most inclusive tech & and start-up event unveils new 

worlds of promise – from the transcendent power of 6G to 

the vast virtual business ecosystems of the Metaverse – 

among many tech-powered revolutions and future-

forward thinking. GITEX held in Dubai World Trade Centre 

(DWTC) from 16th to 20th October 2023 which has widely 

emerged as the Middle East's ICT hub and the sector has 

shown rapid development in the past years. Dubai's 

geographical proximity to the Middle East, the Indian 

Subcontinent, and Central Asia, combined with its easy 

Department of Commerce 70

Annual Report 2023-24



Ministry of Commerce & Industry 

DEPARTMENT OF COMMERCE

Government of India

access to Europe and the Eastern Mediterranean make 

Dubai the location of choice for many businesses. 41-

Indian companies exhibited under ESC India Pavilion 

which was inaugurated by Shri Sunjay Sudhir, Ambassador 

of India to the United Arab Emirates. The event provides 

the participating Indian ICT companies with opportunities 

to target the burgeoning Middle East market.

The event was highly successful as was reflected in the 

views of delegates/ members. The majority of the 

participants found participation in the event highly 

satisfactory and confirmed to participate in the next 

edition of the event. The event provided the participants 

with a great opportunity to market their innovative 

solutions and discuss business prospects with buyers 

from across the world. As per preliminary feedback 

received from participants, business opportunities worth 

US$ 12.275 million were generated during the 5 days of the 

Show. In addition, a number of participants also received 

some serious business enquiries.

(f) ATF SINGAPORE: 6th-8th December 2023

The Asia TV Forum & Market (ATF) stands as Asia's premier 

content market, serving as a nexus for talent in animation, 

visual effects, and technology in Southeast Asia. This 

dynamic gathering ser ves as a hub for industr y 

professionals to engage in transactions, networking, trend 

exploration, and the showcasing of cutting-edge 

innovations in animation, VFX, content creation, and 

gaming software services. ATF attracted 4,800 attendees 

from 60 countries, verifying its reputation as a high-quality 

platform for entertainment, gaming software, and 

services in Asia. ESC organized the India Pavilion featuring 

20 companies at ATF. On 6th December 2023, H.E. Dr. 

Shilpak Ambule, High Commissioner of India in Singapore, 

inaugurated the India Pavilion. During his visit, he engaged 

with a team of Indian exhibitors specializing in gaming 

software/services and the AVGC sector (Animation, VFX, 

and Content Creation). H.E. Dr. Ambule commended the 

efforts of the ESC India Pavilion in promoting Indian AVGC 

companies at ATF 2023 Singapore. The majority of 

companies received inquiries for their innovations and 

services. There was a notable interest among the visitors 

in the products and services presented by the Indian 

participants. Notably, one of the participating companies 

promptly signed a business agreement with Studio W. 

BABA on the spot.

(g) SOFTWAVE 2023: 29th November - 1st December 

2023 South Korea

Electronics and Computer Software Export Promotion 

Council participated in Softwave 2023 edition from 29th 

November-1stDecember 2023 with a delegation of 15 IT 

companies. The delegation was led by Ms. Mercy 

Epao, Joint Secretary, MSME. The delegation got an 

overwhelming response during the show.

(h) CES 2024: 9th -12th January 2024, USA

Electronics and Computer Software Export Promotion 

Council participated in CES 2024 edition from 9th-12th 

January 2024 with a delegation of 20 comprising of 

Electronics and Software companies. The delegation got 

an overwhelming response during the show.

(i) BETT 2024: 22nd-24th January 2024, United Kingdom

Electronics and Computer Software Export Promotion 

Council participated in CES 2024 edition from 22nd-24th 

January 2024 with a delegation of 15 Software companies. 

The delegation got an overwhelming response during the 

show.

(j) ESC Delegation to Brazil and Paraguay: 4th-8th March 

2024

• Brazil: ESC organized a delegation visit of 15 

Electronics and IT companies to Brazil and Paraguay 

from 4th-8th March for a B2B meet. The meet was 

addressed by Ms. Manisha Swami, CGI, Sao Paulo, 

Brazil. The delegation got an overwhelming response 

during the show. During the visit to Brazil, the Council 

signed an MoU with Federation of Commerce, 

Services, Tourism of the State of the Golas, Brazil.

• Paraguay: In Paraguay, MoU was signed with the 

Chamber of Software Industry of Paraguay to boost 

India's Electronics and IT trade in Paraguay. Mr. 

Gustavo Villate, Minister of Technology of Information 

and Communication of Paraguay, and India's 

Ambassador Shri Yogeshwar Sangwan were present 

at the event.

(k) B2B Meets: ESC Delegation to CIS Region 11th-5th 

March 2024

The Council sponsored a delegation of its members to 

Uzbekistan and Kazakhstan from 11th-15th March 2024. 

Participants were highly satisfied with the event, with 

buyers from both the countries showing keen interest in 

sourcing IT software, solutions, and services from Indian 
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participants. This led to productive business interactions 

and immediate deals. The event facilitated product 

promotion, business discussions, and fostered a positive 

overall experience.

(ii) Domestic Events

(a) An Interactive Session on recent developments in 

Customs and regularizing the Export Obligation defaults 

under AA and EPCG Scheme was held on 19th April 2023

Session held on 19th April 2023 discussion covered:

• Bonded Warehouse changes (MOOWR)

• Amnesty for export obligation defaults (AA & EPCG) 

• Updates to AA, EPCG, and e-commerce incentives

• Trade digitization complexities

• SCOJET changes

(b) India-Vietnam B2B in Electronics Components: 24th 

April 2023 Virtual

ESC in association with Embassy of India in Vietnam 

organised a virtual B2B meet between Indian Electronics 

components exporters and buyers from Vietnam on 

24thApril  2023. Vietnam Electronics Industries 

Association helped to mobilise participation of the 

Vietnamese electronics companies. The B2B meet was 

attended by 15 Indian companies and 10 buyers from 

Vietnam. 

(c) Ghana Business Delegation Visit to ESC

A business delegation from Ghana visited ESC on 

26th April  2023 to discuss electronics products 

procurement opportunities. The delegation is interested 

in procurement of medical devices and solar panels from 

India. 

(d) Meeting with HE Dr. Abdulaziz bin Mohammed Al-

Suwailem, CEO, Saudi Authority of Intellectual Property, 

Saudi Arabia held on 15th May 2023, New Delhi

HE Dr. Abdulaziz bin Mohammed Al-Suwailem, CEO, Saudi 

Authority of Intellectual Property, Saudi Arabia visited 

New Delhi on 15th May 2023. The Saudi Authority for 

Intellectual Property (SAIP) is a Government body in Saudi 

Arabia which is responsible for the protection and 

supporting the intellectual property in the Kingdom. It 

aims to regulate, support, develop, sponsor, protect, 

enforce and upgrade the fields of intellectual property in 

Saudi Arabia in accordance with international best 

practices, and it is organizationally linked to the Hon'ble 

Prime Minister.

(e) Interactive Session - Pre-import condition under 

Advance Authorisation Scheme – 25th May 2023 

ESC organised a virtual session on Pre-import condition 

under Advance Authorisation Scheme on 25thMay 2023. 

During the session following was discussed. 

• Pre-import condition as introduced under the Foreign 

Trade Policy. 

• Issues (being) faced by various manufacturer-

exporters and litigation arising therefrom.

• Analysis and implication of decision of Apex Court in 

Cosmo Films Ltd.  

(f) Stakeholder Consultation Meeting ESDM and its Policy 

of Haryana 29th May 2023 - ESC House

Department of Industries and Commerce, Government of 

Haryana intended to come up with a dedicated policy for 

ESDM and IT/ITeS and related Sectors. The Department 

oŨcials are in the process of formulating IT/ITeS and 

related Sectors' Policies and have requested your Council 

to organize an Interactive Session with ESC Member 

Exporters. 

ESC organised a stakeholders consultation meeting on 

29th May 2023 at ESC House, 155 Okhla Estate, Phase 3, 

New Delhi, for inputs for formulating IT/ITeS policy for the 

benefit of trade and exports from the State.  

(g) India-Thailand B2B in ICT: 30th May 2023 Virtual

ESC in association with Embassy of India in Thailand 

organised a virtual B2B meet between Indian Electronics 

and IT companies and buyers from Thailand.

(h) Virtual B2B Meet India and Chile: 16th June 2023

Chilean software industry has been a very promising 

market over the last few years. The global ICT market in 

Chile was valued at US$ 8.92 billion in 2021 which is 

expected to grow at a compounded annual growth rate 

(CAGR) of 9.3 percent to reach to US$ 13.93 billion by 2026. 

The cumulative revenue generation opportunities for ICT 

market in Chile are estimated at US$ 58.74 billion between 

2022 to 2026. The top 3 product categories which will 

dominate the demand in Chile are SaaS, systems design 

and integration and workstations.

The industry in Chile is looking at India to collaborate and 

source software requirements. With this objective ESC 

organised a B2B meet between Indian and Chilean ICT 

companies on 16th June 2023. 30 Indian and 20 companies 

from Chile participated in the Virtual B2B meet.
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(I) Virtual B2B Meet on Electronics and IT – India and 

Brazil: 19th June 2023

Brazil's electronics industry has been rapidly growing over 

the last few years. This has created a wide array of 

opportunities for Indian electronics exporters. The 

Brazilian electronics market is expected to grow to US$ 

150 billion by 2025 from US$ 100 billion in 2020. The key 

areas in which Indian exporters can excel are Mobile 

phones, TVs, Laptops, Computer peripherals, Telecom 

equipment, Industrial electronics and Electronic 

Components. Indian exporters can compete by offering 

high-quality products at competitive prices, and by 

providing excellent customer service and after-sales 

support.

The industry in Brazil is looking at India to source their 

electronic hardware requirements from India. With this 

objective ESC organized a B2B meet between Indian and 

Brazilian Electronic Hardware companies on 19th June 

2023. 14 Indian and 6 companies from Brazil participated in 

the Virtual B2B meet.

(j) MoU with KCC&I: 20th June 2023, SKICC, Cheshma 

Shahi, Srinagar

ESC signed an MoU with the Kashmir Chamber of 

Commerce and Industry (KCC&I) for cooperation in 

Electronics and IT Sector. The Kashmir Chamber of 

Commerce and Industry (KCCI) inked a Memorandum of 

Understanding (MoU) with Electronics and Computer 

Software Export Promotion Council of India (ESC) in 

Electronic and IT Sector in presence of Lieutenant 

Governor, Shri Manoj Sinha for the benefit of the Electronic 

and IT Sector in Jammu &Kashmir.

(k) Raising Funds from Capital Markets for SMEs/ 

Startups: 7th July 2023

The Council organised a seminar on “Raising Funds from 

Capital Markets for SMEs/Startups” which was addressed 

by Shri Anand Chari, Dy. General Manager, SME & Startups 

Business Development at BSE. He highlighted to the 

audience to take their SMEs to the next orbit of 

exponential growth by listing them with the BSE SME 

platform. The listing enables to unlock value with larger 

visibility, transparency, and credibility.

The other speaker was Shri Ronak, Merchant Banker. The 

event was attended by several participants.

(l) IT opportunities in UK: 7th July 2023 

The Council organised a seminar on “IT Opportunities in 

UK” which was addressed by Ms. Abhilasha Malik, Vice 

President, London & Partners. She highlighted the various 

opportunities in the UK market and how they can be 

grabbed.

London is one of the top global destinations for tech 

companies looking to expand internationally. UK capital 

has attracted more new international tech companies 

than any other global city in the past decade. 910 Indian 

companies are operating in the UK with 54 percent based 

in London and is the top 10 ease of doing destination in the 

world.

(m) Role and Positioning of IT in the Next Decade: 7th July 

2023 

The Council organised a seminar on Role and Positioning 

of IT in the next decade on 7th July 2023. The event was 

graced by Dr. Pawan Duggal, Director, Intl Conf on 

Cyberlaw, Cybercrime, cybersecurity, Shri Rajesh Kalra, 

Executive Chairman, Asia Net News, Shri Pradeep Gupta, 

Chairman, Cyber Media Group, Ms. Mandeep Singh Puri, 

Director, Futuresoft India Pvt. Ltd.

The Indian IT market was known internationally as a cheap 

alternative for IT solutions and was often regarded as 

software coolies. But times are changing and now is 

appreciated for its quality software solutions, said Shri 

Rajesh Kalra, Executive Chairman, Asianet News. 

Technology is only an enabler, and it teaches how to 

restrain. Rely upon your intelligence and due diligence was 

highlighted by Dr. Pavan Duggal, Director, Intl Conf on 

Cyberlaw, Cybercrime, cybersecurity. IT will impact the 

grassroots level. With better connectivity and IoT, micro-

entrepreneurs hail from the most obscure places 

w h i c h  w a s  u n i m a g i n a b l e ,  s a i d  S h r i  P r a d e e p 

Gupta, Chairman CyberMedia Group. Shri Mandeep Puri, 

Director, Futuresoft India Pvt. Ltd. highlighted that 

technology will keep changing at digital pace creating the 

transformations for development.

The event was attended by several member exporters and 

startups.

(n) Global Expansion: How to expand your Business to 

USA: 20th July 2023

International trade is increasingly important to many 

growing businesses. It is equally attractive to B2B and B2C 

firms. The Council organised a Knowledge Session “Global 

Expansion: How to expand your Business to USA”.

The event shed light on what you need to know when 

expanding to the US.
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• Warehousing and order fulfillment

• L1A Visa to work in the US for your own company.

• Company Setup

The event had the gracious presence of Shri Randhir 

Jaiswal, CG, CGI, New York and a galaxy of experts who 

gave their wisdom to the participants.

(o) Compulsory Selection of Income Tax Returns for 

Complete Scrutiny during FY 2023-24: 28th July 2023 

The Council organised a seminar on to assess the tax 

issues being faced by the industr y and how the 

recommendations of the GST Council will impact the ways 

and means of doing business.

(p) "Connecting India and Oman for Growth and 

Prosperity exploring Bilateral B2B opportunities in 

electronics & IT sector": 17th August 2023

The Council organised a webinar “Connecting India and 

Oman for Growth and Prosperity". Member exporters were 

given an opportunity to explore bilateral business-to-

business (B2B) opportunities in the Electronics and IT 

sector. The participants were given unique insights into 

the current landscape of the Electronics and IT sector in 

Oman.  

(q) Virtual Buyer-Seller Meet with Israel Electronics and 

Hardware Sector: 12th September 2023

ESC is association with FICC organised a virtual B2B 

between Indian and Israeli electronics on 12th September 

2023. The meeting was attended by 4 Indian companies 

and 1 Israeli company. Mr. Yanir Zamir, Embassy of India, 

attended the event.

(r) India - Qatar B2B in Electronics: 14th September 2023 

- Virtual

ESC in association with IBPC Qatar organised a virtual B2B 

between Indian and Qatari electronics and IT companies 

on 14th September 2023.The meeting was attended by 

over 20 Indian companies and 18 Qatari companies. Shri 

Vipul, Ambassador of India was the Guest of Honor and the 

event and was participated by Mr. Jaffer Us Sadiq, 

President, IBPC and Er. Ahmad Jassim Al Jolo, President, 

FGE.

(s) India-Guatemala - B2B Meet: 21st September 2023

The Council with the support of Indian Embassy, 

Guatemala organised a B2B meet between industries on 

both sides. The event had the gracious presence of H.E. 

Shri Manoj Mohapatra, Ambassador of India to Guatemala 

There was an overwhelming response from Industry on 

both sides.

(t) UP International Trade Show 2023: 21st-25th 

September 2023

The Government of Uttar Pradesh organised the first 

edition of the UP International Trade Show at India Expo 

Center & Mart, Greater Noida, Uttar Pradesh from 21st-

25th September 2023. ESC India supported the event from 

the Electronics and IT/ITeS sector and was assigned as the 

Knowledge Partner to organize a Session on “Uttar 

Pradesh - Leading the Growth to India's ICT Manufacturing 

& Exports” on 24th September 2023.

(u) India-Paraguay - B2B Meet: Connecting India and 

Paraguay for Growth and Prosperity "Exploring B2B 

Opportunities in IT Sector" 22nd November 2023. 

The Council with the support of Indian Embassy, Paraguay 

organized a B2B meet between IT industries from both 

sides. The event had the gracious presence of H.E. Shri 

Yogendra, Ambassador of India to Paraguay. There was an 

overwhelming response from Industry on both sides.

(v) India – Russia B2B Meet: 27th February 2024, New 

Delhi

Tech delegation from Russia visited India to collaborate 

with Indian Tech companies. The Council organized an 

exclusive B2B Meet of select member participants with 

the Russian delegation whose prime interest was in 

IA/Robotics/IoT.

(w) Virtual B2B Meet between India and Norway: 29th 

February 2024

The Council in association with the Indian Embassy, 

Norway and Norway India Chamber of Commerce and 

Industry organized a virtual B2B meet between Indian and 

Norwegian Industry. The Council organized presentations 

on AI/IoT/Health Tech and Cyber Security, wherein a few of 

the participants specifically gave presentations on the 

sectors mentioned above. This initiative will help to create 

awareness among the Norwegians to look to source their 

requirements in the IT sphere to India.

(x) B2B with Canadian IT Delegation: 21st March 2024, 

New Delhi

The Council organised B2B meet with a Canadian IT 

Delegation on 21stMarch 2024 at the Canadian High 

Commission, New Delhi. The Canadian delegation 
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comprised of 5 tech companies looking to source in 

Healthcare, Cyber security, RPA, etc.

(y) Webinar on Effect of Section 43B(h) of IT Act on 

Payments to MSMEs: 27th March 2024 

ESC in association with Lakshmikumaran & Sridharan 

Attorneys organized a webinar on the Effect of Section 

43B(h) of IT Act on Payments to MSMEs. The webinar gave 

an insight on how the amendment will bring in the change 

to the working of MSMEs and will support the economy in 

totality.

(iii) ESC's Flagship Reverse Buyer Seller Meets

(a) INDIASOFT 2024: 17th-19th January, New Delhi

Electronics and Computer Software Export Promotion 

Council organized 24thEdition of its flagship event 

Indiasoft at Pragati Maidan, New Delhi. The show 

experienced a participation of 150 software companies 

coming from across the length and breadth of India. The 

exhibitors experienced an overwhelming response from 

350 delegates.

(b) Indian Electronics Expo 2024: 17th-19th January, New 

Delhi

Electronics and Computer Software Export Promotion 

Council organized 9thEdition of Indian Electronics Expo at 

Pragati Maidan, New Delhi. The show experienced a 

participation of 50 software companies coming from 

across the length and breadth of India. The exhibitors 

experienced an overwhelming response from 100 

delegates.

(J) Mobile and Electronic Devices Export Promotion 

Council (MEDEPC)

The Mobile and Electronic Devices Export Promotion 

Council (MEDEPC) is the dedicated Export Promotion 

Council representing a wide range of electronic products, 

which include, Mobile Phones, IT Hardware products 

including Laptops, Tablets, Monitors, Projectors, Printing 

Machines; Consumer Electronics including Televisions, 

Speakers, Microphones, Smart Watches, Headphones, 

Earphones, Printed Circuit Board Assemblies and their 

components and accessories.

Founded under the directive of the Directorate General of 

Foreign Trade, through Public Notice No. 49/2015-20, 

issued on 9thJanuary 2023, MEDEPC has demonstrated 

unwavering dedication to advancing exports across a 

diverse range of electronic products.

Since its inception in 2021, MEDEPC, under the able 

leadership of Shri Ajay Shankar, former Secretary DIPP, 

has been dedicated in fostering manufacturing eco-

system and export of electronic goods, in alignment with 

the vision of the Government of India to make our country a 

manufacturing and export hub for the electronics sector. 

Council's efforts have borne fruit, particularly in the realm 

of mobile phone exports, which have significantly 

bolstered the overall performance of electronic goods 

exports. In FY 2023-24, mobile phone exports surged to an 

estimated US$ 15.5 billion, marking an impressive 40 

percent growth as compared to the previous fiscal year's 

exports of US$ 11.1 billion. This surge was complemented 

by a notable increase in the volume of mobile units 

exported, with shipment of approx. 5.2 crore units, up 

from 4.9 crore units in the preceding year. This expansion 

underscores the growing scale of operations and market 

penetration achieved by the sector. The electronic sector 

witnessed a growth of 24 percent, having an export of US$ 

29.12 billion in 2023-24, up from US$ 23.55 billion in 

previous fiscal year.
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Throughout 2023-24, MEDEPC has been relentless in 

advocating policy interventions for members on various 

fronts, through representations, meetings and sub-

missions, some of which have already seen positive 

developments favouring the industry, e.g.

• Time-bound approval for FDI to establish component 

m a n u f a c t u r e r  e c o s y s t e m s  a n d  p r o m o t e 

development.

• Advocacy for timely issuance of Indian visas to 

Chinese technical personnel, facilitating smooth 

operation of technology transfer agreements or 

establishment of plants.

• Submission of issues and recommendations on 

compliance burden in electronic sector along with 

recommendations for permanent establishment of 

pilot provisions for parallel testing. This has now 

implemented for all categories of products under 

Electronics and Information Technology having a 

favourable outcome for the industry.

• Advocacy for rationalisation and lowering of custom 

duties on inputs and components of mobile phones. 

The Government has implemented a favourable 

r e d u c t i o n  i n  c u s t o m  d u t i e s  o n  i n p u t s  a n d 

components, vide Custom Notification 9/2024, dated 

30thJanuary 2024.

• Advocacy for IGST exemption under the MOOWR 

scheme for the Electronic Industry to maintain export 

competitiveness. The Government considered this 

exemption on import of inputs and capital goods.

• Addressing other matters concerning Merchant 

Exporters and individual members.

The Council actively engaged with all stakeholders 

throughout the year and conducted several meetings to 

understand the need of all product verticals and has 

instituted Committees under these verticals. Besides 

Buyer-Seller Meet and studies of foreign markets, 

MEDEPC also proposed participation of its members in 

some specialised events abroad in 2024-25.

(K)  EEPC India

EEPC India is the Council set up under the aegis of 

Department of Commerce for promoting exports in the 

Engineering sector. It is a company set up under Section 

25 of the Companies Act 1956 (company not for profit), 

keeping in view the special requirement of the Indian 

Engineering Sector for export promotion. EEPC India is the 

nodal agency for issue of Registration-cum- Membership 

Certificate for engineering exports throughout the 

Year-on-Year Performance of Mobile Phones and other Electronic Goods
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country under the provisions of the Foreign Trade Policy. 

The organization has its headquarters at Kolkata with 

regional oŨces in Mumbai, Chennai, Kolkata and Delhi and 

sub- regional oŨces in Ahmedabad, Bengaluru, 

Hyderabad (Secunderabad) and Jalandhar for providing 

services to exporters of engineering products. With a view 

to establish closer connections with the engineering 

manufacturers & exporters and to have a better reach, 

EEPC India has also opened its chapters in 15 Tier II/Tier III 

cities spread across the country.

As an advisory body, it actively contributes to the policies 

of Government of India and acts as an interface between 

the engineering industry and the Government. Set up in 

1955, EEPC India now has a membership base of around 

9000 out of which around 60 percent are SMEs. EEPC India 

facilitates sourcing from India and boosts the MSMEs to 

raise their standard at par with the international best 

practices. It also encourages the SMEs to integrate their 

business with the global value chain. Keeping 'Engineering 

the Future' as the motto, EEPC India serves as the 

reference point for the Indian engineering industry and the 

international business community in its efforts towards 

establishing India as a major engineering export hub.

(i) Engineering Exports Scenario

Engineering exports account for nearly a quarter of India's 

total merchandise exports. Within the sector, MSME 

sector accounts for 35-40 percent of the total exports. 

India's engineering exports stood at US$ 109.32 billion in 

the fiscal year 2023-24 viz-a-viz US$ 107.04 billion during 

the last fiscal, registering a positive growth of 2.1 percent. 

Share of engineering exports to total merchandise exports 

was 25 percent in the year 2023-24 as compared to 23.72 

percent during the last year. In the fiscal year 2023-24, 21 

out of 34 panels exhibited a positive year-on-year growth. 

The panels which registered significant growth in exports 

during the fiscal year 2023-24 vis-a-vis the last fiscal were 

Products of Iron and Steel (growth of 1.3%), Copper and 

Products (growth of 36.7%), Lead and products (growth of 

62%), Tin and products (growth of 41.2%), Industrial Boilers 

(growth of 18.4%), Machine Tools (growth of 13.5%), 

Aircraft and Spacecraft (growth of 126.6%), Cranes, Lifts & 

Winches (growth of 30.8%), Other Construction Machinery 

(growth of 26%), Prime Mica and Products (growth of 35%) 

and Project Goods (growth of 37.7%).

Region wise, North America and European Union remained 

India's topmost destinations for engineering exports with 

share of 20 percent and 19 percent respectively, in India's 

total engineering exports. CIS registered the highest 

growth of 67.5 percent in the fiscal year 2023-24 vis-à-vis 

the last year followed by WANA (growth of 27%), North-

East Asia (growth of 11.6%), Other Europe (growth of 3.9%) 

and Oceania (growth of 2.6%).

(ii) Brand India Engineering

To accelerate exports by enhancing brand image of “Made 

in India” engineering quality and capabilities of Indian 

engineering products and services, EEPC India, under the 

aegis of Department of Commerce, is undertaking Brand 

"India Engineering" campaign since 2014. The initiative is 

implemented with the support of India Brand Equity 

Foundation, a Trust under Department of Commerce. In 

2023-24, EEPC India has been supported by IBEF for 

campaigning Brand "India Engineering" for two events viz. 

INDEE Kenya and Bharat Mobility Global Expo 2024.

EEPC India also played a leading role in building Brand India 

image by organizing exhibitions around the globe. 

International Engineering Sourcing Show (IESS) became 

the latest concept in marketing Brand India across the 

world. IESS-XI (4th - 6thMarch 2024) displayed 150 

products under five verticals comprising Subcontracting, 

Metal & Shop-floor, Industrial Machinery and Equipment, 

Energy & Electricals and Innovation & Technology, to 

promote Brand India Engineering.

With a view to popularize 'Made in India' brand image in the 

overseas markets, EEPC's publicity programme includes 

screening of Council's film titled 'Made in India' at various 

Seminars/Conferences,  Buyer-Seller  Meets and 

International Exhibitions, highlighting the industrial image 

of India. Copies of this film are distributed amongst 

Chambers of Commerce and Trade Associations, both in 

India and abroad, Indian missions in identified thrust 

market and foreign missions in India.

(iii) Initiative for Technology Upgradation for Boosting 

Engineering Exports

Department of Commerce, in partnership with EEPC India, 

has been attempting to devise ways to move into higher 

technology space. One of the key initiatives is to enable 

upgradation of technology for boosting engineering 

exports. This is being attempted through bridging the gap 

between leading R&D Labs and industr y for the 

d eve l o p m e n t  o f  c u t t i n g - e d g e  ex p o r t- o r i e n te d 
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technologies. For this purpose, technology meets / 

industry- academia interactions are organized in specific 

industrial clusters to identify the products and processes 

for R&D support. The initiative aims to sensitize the 

industry about various Government schemes available for 

technology upgradation,  and implementing the 

technology development initiatives in consultation with 

the industry requirements, in a cluster-based approach. 

Some of the key technology up-gradation initiatives 

undertaken by EEPC India during the year include:

• EEPC India Technology Centre has provided various 

Technological solutions to their MSME members by 

Additive Technology and Reverse Engineering 

through initiatives taken up by 3D Design and 

Development Centre.

• EEPC India Technology Centre in collaboration with 

CSIR-AMPRI, Bhopal has also developed Manhole 

cover with Composite material which has good tensile 

strength, abrasive, corrosion and impact resistance 

as well as 30 percent lighter than Cast iron products. 

• A number of Seminars/Workshops/Webinars were 

organized by EEPC India to empower MSMEs with the 

latest know-how of advanced, enable value addition of 

products and to provide a platform to connect with 

engineering clusters in India and interact with leading 

R&D Expert Panel and R&D labs and Academic 

Institutes across India.

• EEPC has signed MoUs with the following institutes/ 

technology centres for Technical Cooperation:

• European Business and Technology Centre (EBTC), 

New Delhi to utilize their expertise and experience to 

upgrade and bridge the technological gap amongst 

India MSMEs to make them more adoptive to emerging 

technology and more competitive in domestic and 

international market.

• Shriram Institute of Industrial Research, New Delhi to 

utilize their excellent Lab facilities for Testing, 

Inspection and consulting. 

• CSIR-CEERI, Jaipur to utilize their R&D facilities and 

get development and innovation, QC/QA support. 

• Mjunction to promote the Indian exports through 

'rivexa' platform.

• CSIR-CRRI, New Delhi to promote use of steel slag for 

road construction and also co-operate & co-ordinate 

for other technological up gradation.

EEPC India organized several promotional events/ 

seminars for technological upgradation and boosting 

India's engineering manufacturing competitiveness and 

exports: 

• Usage and Benefit of Solar Power as an Alternative 

source in collaboration with SIDBI in Kolkata and Tata 

Solar Power.

• The Essence and Understanding of Best Practices in 

Project Management in collaboration with M N Dastur.

• Practice of Sustainable Protective Packaging 

Solutions Ensuring Effective Dispatch Cycle to Meet 

Export Excellence in collaboration with Absortech & 

Mayur Solutions.

• Seminar on Quality, Standards and Accreditation for 

Indian Capital Goods Sector in collaboration with BIS, 

NABL, TUV SUD and ISO Certification.

• Session on Manufacturing Quality Products with 

Engineering Materials- Opportunities & Challenges in 

collaboration with CSIR-CGCRI

• Web Session on Compliances for Sustainability of 

Emerging Green Technologies for Industrial sector in 

India in collaboration with Carbon Minus.

• Seminar on Application of Automation in Industries, 

Kolkata in collaboration with IIT BHU.

• Utilization of Steel Slag in collaboration with CSIR-

CRRI

(iv) Export Strategy Paper

• EEPC India has prepared a strategy paper titled 

"Unlocking India's Engineering Export Potential".  This 

comprehensive paper delves into various aspects that 

currently impact India's engineering exports and 

offers strategic recommendations to help the 

industry in meeting the export target of US$ 300 

billion by 2030, set for engineering sector.

(v) Export Promotion Activities

• Department of Commerce undertakes various export 

promotion activities through EEPC India. These 

a c t i v i t i e s  i n c l u d e  o rg a n i z i n g  I n te r n a t i o n a l 

Engineering Sourcing Show  (IESS) coinciding  with  a  

Buyer - Seller  meet in India  and product - specific 

S e m i n a r s / C o n fe r e n c e s ,  E x p o r t  Aw a r e n e s s 

Programmes etc. in India, organizing exclusive India  

Engineering  Exhibitions  (INDEEs) outside  India, 

organizing product - specific delegations to selected 

countries, participation in various product - specific 

international exhibitions, etc. to demonstrate the 
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capabilities of Indian engineering industry and to 

provide the overseas buyers with true value 

as propagated by Brand “India Engineering”. 

Participation in global trade exhibitions enable Indian 

exporters to showcase their innovations to a broader 

audience, fostering valuable partnerships and 

opening doors to new markets.

• International Engineering Sourcing Show (IESS): 

It is the flagship event of the Department in the 

engineering sector, and is considered to be the largest 

sourcing show organized within India for the 

engineering products, particularly for MSMEs. The XI 

edition of the event was held in Coimbatore on 4th-6th 

March 2024 with participation of over 300 exhibitors, 

400 overseas buyer and around 10,000 delegates from 

SAARC, ASEAN, Africa, EU, CIS and North America and 

South America. 

• Indian Engineering Exhibition (INDEE): EEPC India 

organizes Indian Engineering Exhibition (INDEE) 

which is fully focused on Indian engineering sector 

with the objective of increasing awareness on rapid 

progress in Indian engineering across the globe. 

INDEE was launched in 1977 and so far 44 editions of 

the event have been organized across the world. 

INDEE has emerged as the flagship event abroad of 

EEPC and a platform for small and medium enterprises 

to show case their strengths in the existing/new 

markets. During the fiscal year 2023-24, the 43rd 

edition of INDEE was organized in Jordan, coinciding 

with the 18th International Machinery and Electricity 

Exhibition (JIMEX) scheduled from 5th-8th June 2023 

in which 58 Indian engineering sector companies 

participated and the 44th edition of INDEE was 

organized in Kenya from 11th-13th October 2023, in 

which 80 Indian engineering manufacturers 

showcased their expertise and products. 

• Bharat Mobility Global Expo 2024: With a view to 

highlight India's expertise in the value chain of mobility 

sector, under the overall guidance of this department, 

a Global mobility Expo titled “Bharat Mobility Global 

Expo 2024”, was organized from 1st-3rd February 

2024, at Bharat Mandapam, New Delhi. The expo 

marked a significant milestone in India's journey 

towards becoming a central hub for mobility 

innovation. The event focused on the entire mobility 

value chain under one roof, displaying vehicles of the 

future (EVs), innovative and disruptive technologies 

like urban mobility solution, electric vehicle 

battery and charging technologies. Cutting-edge 

technologies in automotive components and 

information technologies initiatives in EVs, hybrid, 

hydrogen, CNG/LNG, Ethanol/Biofuels etc. The expo 

offered an array of attractions such as ACMA 

Automechanika, an auto show, a large-scale tyre 

exhibition, SIAM Surakshit Safar- focused on secure 

and reliable transportation, etc.

• During the year EEPC also participated in other major 

Internationally acclaimed engineering events, viz., 

Hannover Messe 2023, Germany - one of the world's 

largest trade fairs; Expomafe 2023, Brazil- one of the 

largest events in Latin America in Machine Tools and 

Industrial Automation sector; CWIEME 2023- leading 

international event for the entire coil winding, electric 

motor, transformer, generator and e-mobility supply 

chain; INDEE Jordan 2023 coinciding with JIMEX 

2023, Jordan- Jordan's largest trade event and most 

important industrial, engineering & trading platform 

targeting markets of Near East Countries; GIFA, 

METEC, THERMPROCESS and NEWCAST, 2023, 

Germany- One show with four verticals providing 
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enormous opportunities for Indian Metal Engineering 

(Casting & Forging machiner y); Arab Pharma 

Manufacturers' Expo 2023, Jordan - An international 

exhibition on complete pharma manufacturing 

including machinery & medical devices; Bangla Med 

Expo 2023, Bangladesh- One of its kind event for 

medical, surgical and diagnostic industry, EMO 

Hannover 2023, Germany - World's leading trade fair 

for production technology; Automechanika Dubai 

2023, UAE - world's largest international automotive 

aftermarket trade show in the Middle East and Africa; 

East Africa Pharma Expo 2023, Kenya- exclusively 

event for East Africa Pharma manufacturing 

industries; International Fastener Expo 2023, USA- 

North American region's largest B2B event of its kind 

for the fastener and machinery & tooling industries; 

Indusmach Africa 2023, Tanzania- Africa's mega 

industrial tools, equipment & machinery trade 

exhibition; Gulfood Manufacturing 2023, UAE- 

Largest & Leading Food and Beverage Processing and 

Packaging Event in Middle East Africa, South Asia 

(MEA/SA) Region; Agritechnica 2023, Germany- 

world's No. 1 & leading trade fair for agricultural 

machinery; Elmia Subcontractor 2023, Sweden- 

Northern Europe's leading trade fair for the 

manufacturing industr y's suppliers and their 

customers; Mactech 2023, Egypt- exclusive platform 

in the field of machine tools, industrial tools, welding 

and cutting equipment; BIG 5 Global 2023, UAE- 

largest construction exhibition in the Middle East; 

Arab Health 2024, UAE- most significant event for the 

healthcare industry; Asia Pharma 2024, Bangladesh- 

international business and technologies platform 

focused on Pharmaceutical Machinery, Large medical 

devices; Nepal Medical Show 2024, Nepal- largest 

event of its kind in Nepal Medical Show with focus area 

as Medical Devices, Lab instruments, Healthcare. 

International Hardware Fair 2024, Germany- leading 

trade fair for the Hardware and Tool sector; MCE 

Mostra 2024, Italy- a unique marketplace and the 

global event with Heating, Refrigeration & AC, water 

management, building construction as the focus 

areas and MIDEST 2024, France- only specialized 

international show in industrial subcontracting.

• Extending its regular agenda, EEPC India also 

published several reports/studies to make the 

members aware about the international trends and 

opportunities in order to enhance their global 

footprints.

(L) Services Export Promotion Council (SEPC) 

SEPC is an Export Promotion Council set up by Department 

of Commerce (DoC), Ministry of Commerce & Industry, for 

facilitating services exports from India. SEPC acts as an 

interface between the services industry & Government of 

India and actively contributes in the formulation of policies 

of Government of India. 

It organizes promotional activities both in India and 

abroad, such as Buyer-Seller Meets (BSM), Reverse Buyer-

Seller Meet (RBSM), trade fairs/exhibitions, and India 

pavilion/information booths in selected exhibitions to 

demonstrate the capabilities of Indian services industry. 
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SEPC members can avail the benefits of various schemes 

of DoC, Ministry of Commerce and Industry.

(i) Role and Functions of SEPC

SEPC serves as a platform of interaction between the 

services sector industry and policy makers in the 

Government. Specifically, it performs the following 

functions:

• Implementation of strategy to promote services 

exports

• Facilitates queries from overseas customers & 

potential importers of services sector

• Communication and publicity concerning services 

sector of India

As per DGFT public Notice No. 26/2015-20 dated 1st 

August 2018, the services falling under SEPC's jurisdiction 

are as follows:

• Accounting/Auditing and Book Keeping Services

• Advertising Services

• Architectural Services

• Consultancy Services

• Distribution Services

• Educational Services

• Entertainment services including Audio-visual 

services

• Environmental Services

• Healthcare services

• Hotel and Tourism related services

• Legal Services

• Maritime Transport Services

• Marketing Research and Public Opinion Polling 

Services/Management

• Services

• Printing & Publishing Services

• Others

(ii) Events and Activities held from January 2023 to 

March 2024

• SEPC, under the guidance of DoC and DGFT organized 

an interactive session on Unlocking Business 

Opportunities: India-Australia ECTA held on 11th 

January 2023 at Bengaluru, to highlight the immense 

opportunities that exist in each other's markets. The 

programme included an interactive session between 

exporters and dignitaries to clarify queries of 

participants. 

• SEPC extended its support to Ministry of Tourism in 

organizing Incredible India Pavilion at FITUR 2023, 

Madrid, Spain from 18th-22nd January 2023. SEPC 

also mobilized participation of 30 companies and 6 

States and also organized business meetings for 

oŨcials of Ministry of Tourism. 

• SEPC took a business delegation of more than 20 

members to Africa covering Egypt, Ivory Coast, Kenya 

and South Africa from 23rd January 2023 to 3rd 

February 2023 with the objective to explore areas of 

mutual cooperation and to help in strengthening the 

trade relations between the India and African 

countries.  Around 180-200 B2B meetings were held in 

the areas of Education, IT, Professional Services, 

Transport and logistics etc.

• SEPC, with the support of DoC, took a 30 member 

Indian business delegation to Kyrgyzstan, Kazakhstan 

and Uzbekistan from 6th February 2023 to 14th 

February 2023 for organising Buyer Seller Meets in 

Maritime, Transport & Logistics; Architectural, & 

Construction related Engineering; Healthcare; 

Education; Consultancy and Entertainment Services 

including AVCG.

• SEPC, with the support of DoC, organized an India 

Pavilion at the 12th edition of MEDICARE 2023 – 

National Healthcare Exhibition in Sri Lanka from 3rd to 

5th March 2023. 26 Indian companies participated in 

the event and more than 150 B2B meetings were held 

in Indian Pavilion.  

• SEPC organised an “India Pavilion” from 7th-9th March 

2023 at Messe Berlin, Germany, showcasing India's 

rich & diversified tourism potential and providing a 

platform to the Indian tourism stakeholders to 

showcase the various tourism destinations and 

products including niche products.

• SEPC participated in FILMART 2023 in Hongkong, 

from 13th-16th March 2023 showcasing its offerings.  

SEPC also took a delegation of 12 members from 

entertainment industry and organized business 

meetings with international renowned producers, 

distributors, and investors to explore the opportu-

nities in Indian Film, TV and other offerings.  

• SEPC organized DoC's stall in Bharat Parv, a five-day 
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annual event that celebrated the spirit of India from 

27th to 31st January 2023 at the Lawns and Gyan Path 

in front of Red Fort and showcased the new initiatives, 

success stories and citizen centric services of all the 

organisations, Councils, Boards and Divisions of DoC.

• SEPC, with the support of DoC, organised an India 

Pavilion in the Global Education & Training Exhibition 

(GETEX) held at Dubai World Trade Centre, Dubai, UAE 

from 26th-28th April 2023. 30 universities, institutes, 

and EdTech companies from India came together to 

showcase their educational offerings to visitors from 

the Middle East region. 

• SEPC organised an insightful session on FEMA 

Regulations for Service Exporters on 16th June 2023 

in New Delhi.

• SEPC organised a One-day conclave on Global 

Services Export Conclave on Design, Engineering, 

R&D, and Environmental Services: Sustainable 

Energy, Transportation, and Infrastructure Services 

in association with CEAI (Consulting Engineers 

Association of India) on 15th September 2023, at Le-

Meridian Hotel, New Delhi.  Event brought together 

100+ industry experts and leaders to discuss 

challenges and opportunities in cross-border trade 

for engineering services, including Construction & 

Design, Engineering & Consultancy, R&D, and 

Environmental Services.  

• SEPC, with the support of DoC and Ministry of 

Information & Broadcasting (M/o I&B) organised an 

India Pavilion at MIPCOM 2022 from 16th-19th October 

2023 at Cannes, France. The objective of the 

participation was to position India as a global hub in 

Media & Entertainment Sector. The highlight of the 

event was the launch of logo “Positioning India as a 

Content Hub of the World.” 58 Indian companies 

participated in the India Pavilion and more than 100 

delegates were part of India Pavilion.  

• SEPC took a business delegation to Russia, Tajikistan 

and Uzbekistan from 13th-23rd December 2023 

comprising of representatives from Architectural, 

Construction & Related Engineering Services, 

Healthcare Services, Educational Services, Maritime 

& Logistic Services, Hotel, Tourism & Hospitality 

Services. Around 1250 B2B meetings were held and 

more than 225 foreign companies participated in the 

three countries.

• SEPC organized a webinar on “Emerging Opportu-

nities for Services Exporters in LAC Regions” on 16th 

February 2024. 

• SEPC, with the support of DoC, organised an India 

Pavilion at Kidscreen Summit-2024, from 4th to 7th 

February 2024, at Marriott Marquis, San Diego, USA. 

27 Indian companies participated and more than 300 

B2B meetings were held with representatives from 

Japan, Canada, the US, UK, Europe, and the Asia 

Pacific region.

• SEPC along with Embassy of India, Astana organized 

“India – Kazakhstan Medical Tourism Congress” on 

7th February 2024 in Almaty to showcase the 

advancements in the healthcare sector in India and to 

promote India as the preferable Medical Tourism 

Destination amongst the patients from CIS countries 

• SEPC, in collaboration with the South Asia's Travel & 

Tourism Exchange (SATTE), organized ATITHI” an 

exclusive RBSM, from 22nd-24th February 2024 at 

Greater Noida, Uttar Pradesh, India. The aim of the 

event was to enhance business opportunities for 

Indian tourism industry.  More than 250 foreign buyers 

attended and more than 4500 B2B meetings were held 

over three days.

• SEPC, with the support of DoC, organized India 

Pavilion at ITB Berlin, from 5th-7th March 2024.

• SEPC with the support of DoC, organized an 

International Event on Sanjeevani (India Heals) on 

Medical Value Tourism on 28th-29th March 2024 at 

Chennai Trade Centre, Chennai. The event witnessed 

the participation of more than 50 Hospitals / 

Healthcare service organizations and more than 150 

Overseas B2B / B2G meetings were held.

(iii) Other Activities

• SEPC signed a Memorandum with Federation of 

Freight Forwarders Association in India (FFFAI) on 4th 

May 2023 with an aim to enhance the business 

opportunities and competitiveness of Indian 

companies across Maritime Transport and Logistics 

services through the implementation of focused and 

monitored action plan. 

• SEPC signed a Memorandu