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DGFT Public User Guide for Exporters

Registration/ Login of Exporters

Step 1: Open the Trade Connect Website https://www.trade.gov.in/

Step 2: Click on Register Button (For First Time User — Not Yet registered on either Trade
Connect Portal or DGFT Customer Portal)
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1 are already registered on DGFT Ponial then please

Step 3: User Registration Tab opens— Select Register user as “Importer/Exporter” and fill in all

the basic details.

Step 4: After Submitting the details, user will receive the OTP for registration, then the user will
get credentials in their registered mail ID using which user logins to the website. After successful

login users will have to change password and login again.

Note:
1. Exporters/ Importers already registered on the DGFT Customer Portal i.e.,

https://www.dgft.gov.in/CP/ can utilize same email id and password to login on the Trade

Connect Portal.
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2. Ensure IEC has been linked to the logged In Email Id on DGFT Customer Portal to ensure
filling of an application for Certificate of Origin.
3. For more details refer Trade Notice No. 13/2024-25 dated 16.08.2024. Click Here
Once User Logged-In on the Trade Connect Portal, On dashboard, Linked IEC and Firm Name
will be visible.
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M @DN N ECT Get Centificate of Origin My Dashboard ~ How to Export Where to Export ~ Source from India e RAK... ~
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Welcome, DGFT TEST IEC IEC Status @ Valid
Certificate of Origins Issued 1234567890
E Code Export House Status
Apply for Certificate of Origin Sell via E-Commerce Platforms
\ )
1,08,75,769+ Certificate of Origins issued to Trade Connect ePlatform, an intermediary ‘ ‘
active users. platform providing the facility to connect e

Indian exnorters and entrenreneurs Indian Pailion'in VIV, MEA

Page 3 of 16


https://content.dgft.gov.in/Website/dgftprod/6737c077-e988-47df-9b94-adae38dcaefb/Trade%20Notice%20-%20eCoO%20Migration%20to%20new%20Platform-reg..pdf

DGFT Public User Guide for Exporters

Registration of Digital Token/ Aadhar
Step 1: Once Exporter/ Importer Logged In on the portal, click on “My Dashboard” > “View
and Register Digital Signature Token”

€ C % tradegovin w a o L 0O
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Get Centificate of Origin My Dashboard ~ How to Export ~ Where to Export ~ Source from India Q e RAK... ~

Submitted Applications
View and Register Digital Signature Token

View Certificates

Upcoming Trade Events

Welcome’ BORFTESTIES JECStans b Discover upcoming trade events this year
Certificate of Origins Issued 1234567890
|E Code Export House Status
Apply for Certificate of Origin Sell via E-Commerce Platforms

Step 2: Click on “Register New DSC” or “Register for Aadhaar E-sign” for utilizing the same

during submission of an application.

Note:
1. For DSC and Aadhar related Queries may please refer User Manual.
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Get Certificate of Origin

Once Exporter/ Importer Logged In on the portal, click on “Get Certificate of Origin” menu item.

Following Screen will be visible.
< G % tradegovin/indexjsp a % @ O & 0

What is Certificate of Origin

oods in a shipmen! holly obtained, produced, manufactured, or processed in a particular country. Local chamb

(b) Non-Preferential - Derived from the trade partner Country’s national legislation and is

to implement trade remedies and other trade restrictions when MFN duties are applied. Non-Preferential CoOs do not provide any tariff

preference.
CoO Helpdesk Service:

Helpdesk Email-- CoO

fatjgov{dotjin

Helpdesk Number:- 150¢

Certificate of Origin

Apply for Certificate of Origin Verify Certificate CoO Wallet Application Help Manual &
. FAQs

Click Here to Apply fo ificate of Origir Click Here to add amount in the e-Wallet

Explore Explore Explore Expiore
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Apply Certificate of Origin

Step 1: Click on “Apply certificate of Origin”, for creation of draft for file submission.

< @ 2 trade.gov.in/web?requestType=ApplicationRH&actionVal=checkLogin o ¢ o3 L @

SITEMAR  A- A A+ LANGUAGE -

Trade
I

o @DN N EG—I— Get Certificate of Origin My Dashboard ~ How 1o Export = Where to Export ~ Source from India o @ RAIK... =
Rajkumar Bansal's Dashboard Last Login 06-Sep-2024 12:03:31 | Password Expires on 30-Sep-2024
Draft Application | Apply COO
show| 10 = | entries Search; | 321
Select S.No Application Number Created On Created By Last Updated On Last Updated By Action
N tching s found

Showing 0 to 0 of 0 entries (filtered from 42 total entries)
Start Fresh Application # Proceed With Existing Application

Trade
GONNECT Certificate of Origin

Show desktop

a. For Creation of fresh/new draft, click on “Start Fresh Application”.
b. To proceed with the existing draft, select the draft and click on “Proceed with Existing

Application”.

Step 2: filling an application form Tab wise
1. Tab 1- Basic Details

a. Pre-populated IEC details will be visible, Firm need to select the IEC Branch for which
they need to file an application.

b. Users have the option to opt for Delivery of the certificate at their premises if required.
(Charges will be added accordingly to the Invoice).

c. Click on Disclaimer to proceed.

d. Click on Save & Next to move to the next Tab.

——0—O0—O0—O0—0—0—>0
L U A A J L/
Basic Details Certificate Details Export Details Import Details Shipment Details Attachments Declaration Application
Summary
Basic Details -~
IEC Number * @ Firm Name * @ DEL Status* @
IEC Branch * @ GSTIN' @
01-GATE NO 3, UDYOG BHAWAN 11-RAFI MARG Contact No: 99112205( ontact No. 24AAAAAOO00A1ZS

Postal Delivery of CoO required * @ YES @ NO

Declaration* @

© /We have updated mylour profile in ANF-1 (My IEC profile)
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2. Tab 2 — Certificate Details

o ) O e e e e O
o/ J A p A h—y
Basic Details Certificate Details Export Details Import Details Shipment Details Attachments Declaration Application
Summary
Success Message X

Your Application DRAFTCOOAPPLY00229268AM25 has been saved successfully

Certificate Details

|

Type of Certificate of Origin * @ Trade Agreement * @ Type of Request * @
Non Preferential CoQr v Non Preferential v Normal Co0 v
Issuing Agency * @ Regional Office * @ Issuing Office * @
EXPORT INSPECTION COUNCIL v regionaleic delh: v eic local office -
Is the item is manufactured under comulation ? * The items are being exported for exhibition? *
ves @ no ves @ no

Importer Details

|

Firm Name * Country * Address *

J L UNITED STATES v new york

Certificate Details

Select Type of certificate, Agreement details to proceed.

Depending upon the selection of Agreement, list will be populated in Issuing Agencies
Tab.

Please select the agency and its respective office for submission of an application.

Importer Details

Enter Importer Name, Address and Country. (Details entered in these fields will be
visible in the Certificate of Origin).
Note: Do not enter country name in address field to avoid duplicate printing.

Invoice Details

Details to be added as per the fields. (Invoice Number and Date will be unique for an
IEC holder within same Financial Year, Same will be visible in the Certificate of
Origin)

Note: In Invoice Number “/, - “are allowed along with numbers and alphabets.

In the case of Third Country Invoicing Details, Same can be entered.

Click on Save & Next to move to the next Tab.

Page 7 of 16



DGFT Public

User Guide for Exporters

Invoice Details

|

Invoice Number *

12345676

Invoice Value (In Invoice Currency) *

15000

Exchange Rate(to INR)*
50.0

Third Country Invoicing : *

¥es ) no

3. Tab 3 - Export Details

Invoice Date *

06/0812024

Invoice Value (In USD) *

15000

Exchange Rate(to USD)*

10

Invoice Currency *

US Dollars

Invoice Value (In INR) *

1350000

Basic Details

° Success Message

Your Application DRAFTCOOAPPLYOC

©

Cerificate Details

M25 has been saved Tully

)
O

Export Details

)
N

Import Details

)
h—

Shipment Details

Q

ppl

Summary

Export Product Details ~

itchs Code @ *

Search ITC Code e.g 741

Quantity *

Invoice Value (In USD) *

Number and Kind of Packages *

Hs Code *

uom *

Select

Invoice Value (In INR) *

Bescription of the Export Products/ Goods *

Item Value (In Invoice Currency) *

Marks & Number *

T

a. Add Export details as per the available fields. (Same Fields will be visible in the

Certificate of Origin)

b. Sum of Items value should be same as of Invoice Value.

Shaw| 10 4  entries

SiNo Itchs Code

1 61046100,
Trousers, bib
and brace
overalls,
breeches and
shons : - Of
wool o fing
animal hair

Showing 110 1 of 1 entries

Hs Code

6104

Description of
the Export
Products/
Goods

Trousers made
of 10% cotion
fabric

Quantity

1500.0

UoM

NUMBERS
(NOS)

Item Value (In
Invoice
Currency)

1500.0

c. Click on Save & Next to move to the next Tab.

Invoice Value
(InUSD)

1500.0

Invoice Value
(In INR)

135000.0

Marks &
Number

3box of cotton
Irousers

Search

Number and
Kind of
Packages EditiDelete

10 cardboard i
box

Previous n Next
Al Save & Next
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4. Tab 4 — Import Details

Description of the Export Products! Goods * chs Code * Hs Code *

Select - Search ITG Gode e.g 741
Description of Component Materials, Inputs, Parts or Produce * Quantity * uom*

I v
4

Per Unit CIF Value * Currency * Total CIF Value *
Country of Origin * Bill of Entry | Invoice No * Bill of Entry ! Invoice Date *

Select v
Supplier Name * Supplier Address *

T

a. Input Raw Material for respective Export Item is non mandatory for Non-Preferential

Certificate of Origin.

Show| 19 $  enties

Description
of
Description Component
of the Materials,
Export Inputs, Bill of Entry
Products! Parts or Per Unit Total CIF Countryof  Bill of Entry [ Invoice
Si.No Goods Itchs Code Hs Code Produce Quantity uom CIF Value Currency Value Origin Invoice No  Date EditDelete
91 1-Trousers 61044200, 6104 100% cotton  2000.0 SQUARE 50.0 US Dollars 100000.0 INDIA 1234567890  06/08/2024 ral|
made of Dresses : -- GSM 200+- METER
109 cotton Of cotton 10% (sQM)

fabric

Showing 1 to 1 of 1 entries Previous n Nex

b. To enter preference criteria for each export item, please click on the edit button for each
item and select preference criteria as “India” from drop down. (For non-preferential
cases, “India Origin” will be shown in the Certificate of Origin)

c. Preference Criterion Value can be added as ‘0’

d. Click on Save & Next to move to the next Tab.

Serial Number *

Pref Criterio
Pref Criterion Value (in String) *
Si.No of Export Product Preference Criterion Preference Criterion Value (in %) Preference Criterion Value (in String)  EdiuDelete
1 NO India 1.0 “INDIAN ORIGIN r
Snowing 1t0 2 0f 1 entres .
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5. Tab 5 — Shipment Details
a. Enter Mode of Transport, Shipment Details etc.
b. After selecting the Mode of Transport, Port of Shipment & Port of Discharge, data in
field labelled “Route” will be auto populated in editable mode. Any changes in Route

can be made accordingly.

Note:

1. Ensure Same Port of Shipment and Port of Discharge shall be visible in Route.

2. In case specific port of discharge not available in the dropdown, please select “Others” and enter
the name in the textbox.

3. Details entered in the field will be shown on the Certificate.

c. Click on Save & Next to move to the next Tab.
o0—©0 o © O O O O

Basic Details Certificate Details Export Details Import Details Shipment Details Attachments Declaration Application
Summary

° Success Message X

Your Application DRAFTCOOAPPLY00229268AM25 has been saved successfully

SHIPMENT/ OTHER DETAILS

|

Mode of Transport (As for as known) * Shipment Document * Shipment Document No *

v Airway 8ill v 2345676

Shipment Date * Port of Shipment * Port of Discharge *

INTKD6-ICD TUGHLAKABAD, NEW DELHI 110020-EDI ». New York

Route *

road to air to sea

6. Tab 6 — Attachments
a. Attach Copy of Invoice (Mandatory)
b. Attach Other documents, if required.
c. Select Attachment Type, file from the folders, check “Attest” Checkbox if document
required to be attested by the Officer”
d. Click on “Upload Attachment”.

e. Click on Save & Next to move to the next Tab.
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o © © © © ® O O
s i

Basic Details Certificate Details Export Details Import Details Shipment Details

° Success Message
Your Application DRAFTCOOAPPLY00229268AM25 has been saved successfully

Attachment Type Attest

Uploaded Document List

i Siz Invoice i |
7. Tab 7 — Declaration
a. Enter declaration details as per the form.
b. Click on Save & Next to move to the next Tab.
o——O— © © —0— o © O

x

° Success Message
Your Application DRAFTCOOAPPLY00220268AM2S has been saved successfully

Declaration
The undersigned, Deing the Exporter of the goOds desCHption above
DE RES that t oo prod; INDL ¥ i bl

8. Tab 8 — Application Summary

a. Click on “Sign” button to digitally sign the application using registered Aadhar or DSC.
b. Once Sign on application completes, “Payment” button will be visible. Click on the
same to proceed with the payment on the Gateway.
Once the payment completed, Invoice will be downloaded at Exporter end and file number will

be generated and submitted to respective agency office.
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Submitted Applications
To Track Submitted applications, click on My Dashboard >> Submitted Applications
b - T

SITEMAP A- A A+ LANGUAGE -

o emul(, -

€« G % tradegovinfweb?requestType=ApplicationRH&actionVal=checkLogin ¥

MR o T A
GOVERNMENT OF INDIA MINISTRY OF COMMERCE AND INDUSTRY

Trade

CONNECT

Get Certificate of Origin My Dashboard ~ Source from India

View and Register Digital Signature Token

How to Export ~ Where to Export ~

Track Application Status
View Certificates

Status

J— - FRACON se Dl Solect e |
L] Il [ [ === "
From Date’ To Date File Number Application Number
- i o | r ‘ rr
6/06 06/08/2024 114
RA Offi Branch cod:
o T A i
Plesise Se 1 v | Pless t -
l =

A. Select Scheme, Sub Scheme (Mandatory) and other parameters to view the list of Submitted
Applications.

B. On click of Action button available against each file, user will be able to download/ view,
application summary, invoice, attached documents, approved certificate copy, attested
documents etc.

C. Track Submitted File

<« ¢ % tradegovin/web?requestType=ApplicationRH8actionVal=checkLogin A4 a 0 &

Showing result for : Application process -> COO Application Sub process ->Apply COO From Date - 01/09/2024 To Date - 23/09/2024

RA Office Status Action

2 In ) Action ~
5 Approve: d
IEC o1

SlNo. 1 Application Number File Number File Date Entity Name Branch

In the above screenshot, column labelled ‘file Status’ will provide the status of the

submitted file currently is. File Status & their meaning is as follows: -

File Status Meaning
In-Process File has been submitted to the requested office for processing.
Deficient Officer raised a query, response to be submitted by the firm.

Note: Please check point D, how to respond to the deficiency.

Approved Pending
Issuance

File has been approved by officer, Certificate yet to be digitally Signed.
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Certificate has been issued by the officer.

Approved Note: Download the Issued Certificate & Attested documents requested while
submission of the application.

Rejected File has been rejected by the officer.

D. Respond to the Deficiency

Search the file, click on the action button (on the right side), click Respond Deficiency.

<« c 25 trade.govi b?requestType=Appli RH&actionVal=checkLogin Q ¥ [c ] 2

DEFICIENCY LETTER

Showing result for : Application process -> COO Application Sub process -> Apply COO Application Number - DRAFTCOOAPPLY00229223AM25 File
Number - HQRCOOAPPLY00000012AM25

Deficiency issued Deficiency Previous Respond to
date RA office View Respond Remarks Deficiency

23/00/2024 TEST OFFICE Please attach the file and provide e
DELHI 01 clarification

01/09/2024 TEST OFFICE ok
DELHI 01

Showing 1 to 2 of 2 entries

View “Remarks” to see the concern raised by an officer. Click on “Respond” to resubmit

the application.

DEFICIENCY LETTER X

Do you want to amend application?

Yes OR No

On Click “Respond”, Prompt will come
Yes — Submitted application will be open in an editable mode and updates can be made as

per the requirements.

®

Basic Details Certificate Details Export Details Import Details Shipment Details Dy

Summary

Basic Details

|

IEC Number * @ Firm Name * & DEL Status* @
— "
IEC Branch * @ Branch Address* @ GSTIN®©®

ING. INDRAPRASTH BHAWAN | PESTATE. . NEW DELHI, CENTF v C-WING, INDRAPRASTH BHAWAN |.P.ESTATE,NEW DELHI, DELHI,CENTRAL 24AAAAADDODAIZS

DELHI, 110011,
£

Fostal Delivery of CoO required *@ () YES (@) NO

we updated mylour profile in ANF-1 (My IEC profile)
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No — Response can be provided in terms of clarification along with the attaching any

required document. (No Changes in the application submitted initially)

Modifications made in the application form will not be stored. Are you sure you want to select "No” 2

CE=

Click on Yes to proceed to move ahead. Enter Remarks & attach document if required,

click on Sign & Submit to digitally sign the deficiency response.

ADD ATTACHMENT FOR DEFICIENCY

T

mmn Click or Drag and Dvop file to upload

Uploaded Size : 0.00 M8

mMote: Maximum 5 Anachment of 5 MB Allowed (Only PDFRJPG xis xisx are allowed)

Sign and Submit

E. Download Issued Certificate & Attested Document

Search the file, click on the action button (on the right side), click View Approved Letter.

&« 5 @ | % tradegow Type= ianRt i ogin aQa f« o O a

APPROVED LICENSE/REJECTION LETTER DETAILS

Showing result for : Application process -> COO Application Sub process -> Apply COO Application Number -
DRAFTCOOAPPLY00229277AM25 File Number - HQRCOOAPPLY00000019AM25

Issued By Issued Date Letter Type View Letter

TEST 02/09/2024 Non Preferential View Letter

Click on View Letter to Download the Certificate.
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F. To Download Copy of Tax Invoice
Search the file, click on the action button (on the right side), click Payment Details.

&€ 3 €@ | % tradegovi q P icati i Login Q 3 & o 2

PAYMENT DETAILS

Showing result for : Application process -> COO Application Sub process -> Apply COO Application Number -
DRAFTCOOAPPLY00229276AM25 File Number - HQRCOOAPPLY00000738AM25

SLNo. t Date & Time Payment Status
@1 02/09/2024 05:23:28 PM SUCCESS

Download Receipt &

Shawing 1 to 1 of 1 entries

Download Invoice Copy (i.e., Download Receipt)
G. Click on Action Button, to view the application details & documents attached with the
application submitted.
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View Certificate of Origin
Step 1: Click on tile to view the list of Issued Certificate of Origin and download the certificate

Copy.

= G % tradegovin/web?requestType=ApplicationRH&actionVal=checkLogin @ 0@

i @N N ECT Get Certificate of Origin My Dashboard ~ How to Export ~ Where to Export ~ Source from India 0 e rak.. -

e
E M o G B by | ot o b

Rajkumar Bansal's Dashboard Last Login 06-Sep-2024 13:27:51 | Password Expires on 30-Sep-2024
View Certificates
Certificate Number From Date To Date Issuing Agency
Select v
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